THE JUDICIARY, STATE OF HAWAII
NOTICE AND REQUEST FOR SOLE SOURCE
TO: Chief Procurement Officer

FROM: 'TSD

Name of Requesting Division/Program

Pursuant to HRS § 103D -306 and HAR Chapter 3-122, Subchapter 9, The Judiciary requests sole source approval to purchase the
following:

1. Describe the goods, services or construction to be procured:

Annual maintenance renewal for two (2) Loadbalancer.org load balancers (LOADBALANCER ENT FLEX X2) for the
Servpac data center. This purchase is for one (1) year of standard hardware and software maintenance renewal for two (2)
Loadbalancer.org load balancers supporting the Judiciary’s ServPac environment.

2. Vendor/Contractor/Service Provider Name: 3. Amount of Request:
PC Specialists, Inc. dba Technology Integration Group (TIG) $7,622.15
4. Term of Contract (shall not exceed 12 months), if applicable: 5. Prior Judiciary Procurement Sole Source No.
(if applicable):
From: 12/25/2026 To: 12/24/2027 JS26-42

6. Describe in detail the following:
a. The unique features, characteristics, or capabilities of the goods, service or construction.

The appliances provide specialized load-balancing capabilities that distribute traffic for court applications across multiple
internal servers, supporting application availability, performance, and reliability.

The maintenance provides continued manufacturer-supported technical assistance, hardware support, software security
patches, software updates, and version upgrades necessary to maintain the security, functionality, and compatibility of the
existing load-balancing appliances.

Loadbalancer.org products utilize proprietary hardware and software designed to operate as an integrated load-balancing
solution. Loadbalancer.org, Inc. is the sole source provider of its products and related services, and Pellera is the only
authorized reseller in Hawaii for Loadbalancer.org appliances and maintenance services. Accordingly, maintenance must
be obtained through an authorized Loadbalancer.org provider to ensure continued access to manufacturer-supported
hardware and software services.

b. How the unique features, characteristics or capabilities of the goods, service or construction are essential for the department.

The load balancers are essential network appliances that enable the Judiciary to maintain the availability, performance,
and reliability of its Judiciary Information Management System (JIMS) and other court applications. Their load-balancing
capability distributes transaction and application traffic across multiple internal servers, preventing individual servers from
becoming overloaded and supporting continued system availability.

The appliances also provide web application filtering capabilities that help protect the Judiciary’s public-facing systems
from excessive or unwanted traffic, including automated data scraping activity that could adversely affect system
performance and availability. These specialized load-balancing and traffic-filtering capabilities are essential to maintaining
reliable access to critical court applications and services.

Continued hardware and software maintenance is necessary to ensure these capabilities remain supported, secure, and
operational through technical support, security patches, software updates, and version upgrades.
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7. Describe the efforts and results in determining that this is the only vendor/contractor/service provider who can provide the
goods, services or construction:

The Judiciary determined vendor availability by reviewing the manufacturer’s authorized reseller information and obtaining
a sole source letter from Loadbalancer.org, Inc. The Loadbalancer.org appliances and associated software are proprietary
products, and manufacturer-specific maintenance and support can only be provided through Loadbalancer.org or its
authorized resellers.

Loadbalancer.org, Inc. has confirmed that it is the sole source provider of Loadbalancer.org products and services and that
Pellera is currently the only authorized vendor to sell Loadbalancer.org appliances and maintenance services in Hawaii.
Based on this verification, the Judiciary determined that Pellera is the only authorized vendor in Hawaii capable of
providing the required hardware and software maintenance and support for the existing Loadbalancer.org appliances.

8. Alternate source. Describe the other possible sources for the goods, services, or construction that were investigated but did
not meet the department’s needs.

The Judiciary considered other potential sources for the required maintenance, including other vendors and resellers of

load-balancing products. However, the existing Loadbalancer.org appliances are proprietary products, and the required

manufacturer-specific hardware and software maintenance and support can only be provided by Loadbalancer.org or an
authorized reseller.

The required maintenance is not available through the State Procurement Office (SPO) Price List 24-03. Other
Loadbalancer.org resellers located outside of Hawaii were also considered; however, they are not authorized to provide the
required services as the authorized Hawaii reseller. Loadbalancer.org has confirmed that Pellera is currently the only
authorized vendor in Hawaii for Loadbalancer.org appliances and maintenance services. Therefore, the other potential
sources investigated did not meet the Judiciary’s requirements for authorized, manufacturer-supported maintenance of the
existing appliances.

9. Identify the primary responsible staff person(s) conducting and managing this procurement. (Appropriate delegated
procurement authority and completion of mandatory training required).
*Point of contact (Place asterisk after name of person to contact for additional information).

Name Division/Program Phone email address
Number
Xiaorong Wu ITSD/Network and Telecom 5381 xiaorong.q.wu@courts.hawaii.gov

Department shall ensure adherence to applicable administrative and statutory requirements, including HAR chapter 3-12,
Subchapter 15, Cost Pricing Data, if required.

All requirements/approvals and internal controls for this expenditure is the responsibility of the Division/Program.
I certify that the information provided above is, to the best of my knowledge, true and correct.

/s/ Mai Nguyen Van 10/09/2027

Department/Division/Program Head Signature Date
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For Chief Procurement Officer Use Only

Date Notice Posted:

Inquiries about this request shall be directed to the contact named in Item 9. Submit written objection to this NOTICE OF
REQUEST FOR SOLE SOURCE within seven (7) calendar days, or as otherwise allowed, from the Date Notice Posted to:

Chief Procurement Officer — The Judiciary
Financial Services Department

Contracts & Purchasing Office

1111 Alakea Street, 6t Floor

Honolulu, Hawaii 96813-2807

Chief Procurement Officer (CPO) Comments:

D Approved D Disapproved D No Action Required

Chief Procurement Officer Signature

Date

CP-7 (Sept 2023)
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