
JEFS will require Multi-Factor Authentication (MFA) starting 
Sunday, August 30, 2026. 

For this improved level of security, each JEFS user must be able to authenticate themselves, via a 
device such as a phone, tablet, PC, etc., which includes Document Subscriptions. 

If multiple people in your office or firm are sharing an account with a 
Document Subscription, each person using that account will need to have 
their own JEFS account. 

Please follow the steps below to make sure your firm is ready before Aug 30 

The first step is to create new JEFS accounts for anyone that 
will share the Document Subscription and does not have one 
currently. 
Use this link to create new accounts: JEFS Login then click 
Register for Access and select a Role of Document Subscriber. 
NOTE: If the sharing user already has a JEFS account, a new 
one is not needed.   

Once you have all the JEFS accounts that will be using the 
Document Subscription, provide them to us using this 
Shared Group form. Within a few days the accounts will 
be linked to the Document Subscription, and you will be 
notified they are ready to use. 

Finally, JEFS will utilize myHawaii.gov for secure 
authentication. To maintain uninterrupted access to 
electronic filing services, all users must possess a registered 
myHawaii account which are available at no cost. JEFS users 
are strongly encouraged to establish their accounts 
immediately to ensure a seamless transition when MFA goes 
live.  Please use myHawaii.gov support for any issues setting 
up your account.   Linking these accounts to your JEFS ID 
cannot be done until July 30th . 

IMPORTANT DATES 
MFA LINKING: Beginning July 30, JEFS users will be able to link their myHawaii.gov account to their 
JEFS account from within the JEFS application.   

MFA GO LIVE: On August 30, access to JEFS services, including Document Subscription, will 
require users to log into JEFS via their myHawaii.gov account. 

Please Note: Under the current fee schedule, subscriber organizations may link multiple user accounts to a 
single subscription without additional charge. The Judiciary is continuing to evaluate its subscription program 
and may consider alternative fee structures in the future, including models based on the number of linked 
user accounts. 
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https://jimspss1.courts.state.hi.us/JIMSExternal/login.iface
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=1ps2P1NMFUyW7vyEsIUfb_7bGR0IyUJOki30p8ET-sxUOE9WQU1JUEVFSExXM09CT1kxU0ZHQ0hFSiQlQCN0PWcu
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.hawaii.gov%2F&data=05%7C02%7Cangela.k.min%40courts.hawaii.gov%7Cbaf31b72c1d849aa409008deafa3d236%7C3f369bd64c534c1596eefc84b0851f6f%7C0%7C0%7C639141315309133235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wzmB82ABFO9v6b0ZR4PK4xJ3H2Ye8KZZkOATr%2F1y2ps%3D&reserved=0
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