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Document Summary 
This user manual provides an overview of the functionality and navigation features available in the new 
eCourt Kōkua.  

About eCourt Kōkua  

eCourt Kōkua allows the public to view publicly available case information and purchase publicly available 
court documents. Users may also purchase certified copies of court documents online without needing to 
visit the courthouse. 

The following types of court cases are available in eCourt Kōkua: 

• Traffic Court 
• District Court, Circuit Court, and Family Court – Criminal 
• District Court, Circuit Court, and Family Court – Civil 
• Land Court and Tax Appeal Court 
• Intermediate Court of Appeals 
• Supreme Court 

Confidential, Juvenile, and Sealed cases are not available in  eCourt Kokua. 

Navigate to eCourt Kōkua   
There are two ways to access eCourt Kokua; the first is through the Judiciary website and the second is 
via JEFS.   

1. eCourt Kōkua through the Judiciary website. 

a. Go to the Judiciary website https://www.courts.state.hi.us/  

b. Click on the Search Court Cases link on the left side navigation panel to go to the 
information page about eCourt Kōkua. 

https://www.courts.state.hi.us/
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c. Click the Click here to enter eCourt Kokua* button. 

  

 

d. To proceed to the eCourt Kōkua Home page, click Accept after you read the Disclaimer. 
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2. eCourt Kōkua through the JEFS Portal.  

a. Click the eCourt Kōkua link on the bottom of the JEFS  Page. 

 

b. To proceed to the eCourt Kōkua Home page, click Accept after you read the Disclaimer. 



User Manual – eCourt Kokua May2026 
 

6  Version 1.0 
Apr. 30, 26 

 

 

  



User Manual – eCourt Kokua May2026 
 

7  Version 1.0 
Apr. 30, 26 

 

3. Note: eCourt Kōkua uses Google’s reCAPTCHA to protect the application from bots. It normally stays 
hidden and won’t interrupt you, but it may ask you to complete a quick check only if something seems 
unusual. The reCAPTCHA challenge may come up at any time while you are using the application. 

 

a. If the reCAPTCHA challenge does come up, select the appropriate images as asked in the 
challenge and click the VERIFY button. 

 

 

b. This will complete the reCAPTCHA verification process. 

 

Purpose of the Application 
eCourt Kōkua offers multiple search options to help the public find case information. These include: 

• Party Search, which contains four subtabs: Name Search, Person Search, Company Name 
Search, and Party ID Search 
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• Vehicle Search, which contains two subtabs: License Plate Search and VIN Search 

• Case Search, which contains two subtabs: Case Search and Filing Date. Both the searches 
include a detailed information of the searched Case ID and Filing Date of the Case. 

• Upcoming Court Hearing, which includes two subtabs: Case ID Search and Court/Location 
Search. This section shows the upcoming events of the case. 

• View/ Purchase Documents, which includes two sections: Purchased Documents and New 
Document to purchase. 

User Interface Overview 
The Home page provides quick access to all major search functions in eCourt Kōkua. The left navigation 
menu displays the available search options, while the main area presents selectable search tiles. 

 

1. Search Tiles (Main Panel): 
The central section displays clickable tiles for: 

• Party Search – Search by Name Search (Last and First Name), Person Name, Company name, 
or Party ID. 

• Vehicle Search – Search by license plate or VIN. 

• Case Search – Search by case ID or citation number. 

• Upcoming Court Hearings Search – View upcoming court hearings. 

• View/Purchase Documents – Access or purchase documents. 



User Manual – eCourt Kokua May2026 
 

9  Version 1.0 
Apr. 30, 26 

 

2. Left Navigation Menu: 
Provides direct links to Home, Party Search, Vehicle Search, Case Search, Upcoming Court Hearings 
Search, and View/Purchase Documents. The left navigation menu is in the form of a collapsable side 
panel. 

3. reCAPTCHA (Bottom Left): 
Ensures secure access by verifying that the user is a human before performing searches or 
accessing features 

4. Search Results 

Each search option shows the results that match the information you entered. 
• The system displays up to 200 results at a time. 
• The results appear in a table that includes page buttons so you can move through the list. 
• By default, 20 results per page are shown. You can change this number using the Show 

dropdown. 
If your search returns more than 200 results, the system will load the next set of 200 results upon 
clicking the Load More button. 

Party Search 
Party Search provides 4 different Party related search options: 

• Name Search 
• Person Search,  
• Company Name Search, and  
• Party ID Search.  

When using Name Search, Person Search or Company Name Search, users can select a Party ID from 
the search results to navigate to the Party ID Search screen. This screen displays all publicly available 
cases in eCourt Kōkua associated with that party.  

 

Search For – Determines the type of entity you are searching for in case records. 
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1. Name Search 
Name Search allows the user to search for a party or business entity based on their name, the filing date 
of their case, and the case type. 

I. Person – select when searching for an individual party to a case. 

Use the following fields to enter party details. Providing more information will improve search accuracy. 
 
• Last Name (*) – Required for person searches 

a. First Name (*) – Required for person searches.  
b. Middle Name – This is an optional field. Provide the middle name to improve precision 
c. Check for Phonetic Search – finds names that sound similar to the entered name (useful for 

spelling variations). 
d. Check for Partial Search – returns results that partially match the entered text (useful when 

the full name is unknown). 
e. Beginning Case Filing Date – the start date of the range; include cases filed on or after this 

date. 
f. Ending Case Filing Date – the end date of the range; include cases filed on or before this 

date. 
• Case Type - Select the category of cases (e.g., DV, AB etc.) to narrow the search to relevant 
records. 

II. Business / Government Agency – select when searching for an organization or government 
body. 

 

a. Business / Government Agency (*) – Required for Business / Government Agency 
searches.  

b. Check for Phonetic Search – finds names that sound similar to the entered name (useful for 
spelling variations). 

c. Check for Partial Search – returns results that partially match the entered text (useful when 
the full name is unknown). 

d. Beginning Case Filing Date – the start date of the range; include cases filed on or after this 
date. 

e. Ending Case Filing Date – the end date of the range; include cases filed on or before this 
date. 

f. Case Type - Select the category of cases (e.g., DV, AB etc.) to narrow the search to 
relevant records. 
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2. Person Search  
Person Search allows the user to search for a party based on their name, the filing date of their case, 
and the case type. Enter the search criteria.  

 

Note: Phonetic Search and Partial Search options are available if the user is not sure of the correct 
spelling or only has a partial name. 

I. At a minimum the user must enter the First Name* and Last Name*, then click the Search 
button  

 

II. Select the Party ID from the search results. 
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III. The user will be taken to the Party ID search screen where a list of cases associated with 
the selected Party ID will be displayed.   

 

3. Company Name Search 
Company Name Search allows the user to search for a party based on their company name or 
government agency, the filing date of their case, and the case type. 

 

I. Enter the search criteria.  At a minimum the user must add the Company Name*. Click 
the Search button. 
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II. Select the Party ID from the search results.  

 

III. The user will be taken to the Party ID search screen where a list of cases associated with 
the selected Party ID will be displayed.  

  

4. Party ID Search 
Party ID Search allows the user to search for a party based on their Party ID, the filing date of their case, 
and the case type. 

 

I. Enter the search criteria.  At a minimum the user must add the Party ID and click the Search 
button. 

  

II. A list of cases associated with the Party ID will be displayed.  Selecting a case from the list 
will take the user to the Case Details under the Case ID search screen. 
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Vehicle Search 
Vehicle Search enables you to search traffic cases using a vehicle’s license plate number or its VIN.  

Selecting a case from the results directs you to Case Search, where the detailed case information is 
presented. 

1. License Plate Search 
License Plate Search allows you to search for a case based on the License Plate number, State, 
the filing date of the case, and the case type. 

 

 

I. Enter the search criteria.  At a minimum, you add the License Plate number and click 
Search. 
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II. The search will return a list of cases associated with the selected License Plate number.  
Selecting a case from the list will take you to the Case Details under the Case ID search 
screen. 

 

2. VIN Search 
VIN Search allows you to search for a case based on the VIN, the filing date of the case, and the 
case type. 

 

I. Enter the search criteria.  At a minimum, you enter the VIN*. Click the Search button. 
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II. The search will return a list of cases associated with the selected VIN.  Select a case from 
the list to view Case Details. 

 

 

Case Search 
Users can search using case-specific information. Select a case from the search results to view its 
detailed information. 

1. Case Search 
Case Search allows you to search for a case based on the Case ID, Application Number, Arrest 
Number, TCT Number, OTN, SID, and the filing date of the case. 

 

I. Enter the search criteria.  At a minimum, the user must enter the Case ID. Click the 
Search button. 
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The search will return a list of cases associated with the search criteria. Clicking a case from the list will 
open the Case Details.  

 

2. Filing Date Search 
Filing Date Search allows you to search for a case based on the Court Type, Court, Location, 
Room/Division, Case type and the filing date of the case. 

 

I. Enter the Court Type, Court, Location, Room/Division, Case Type and filing date. 
Once you select the Court Type, next field Court will be automatically enabled. You 
can narrow your search by entering as much information as you can. Click the Search 
button. 
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II. The search will return a list of cases associated with the search criteria. Clicking a 
case from the list will open the Case Details 

 

Note: You can search the case filing date within 60 days, if not then you will get an error message saying 
that “The date range entered is greater than 60 days. Please change the Filing start date or Filing 
end date and search again.” 

II. There is a Printable View button available to download the list of Cases in PDF 
format. 

 

III. Click on the Printable View button and a PDF will automatically download. 

 

Review Case Information  
After selecting a case from any of the search options listed in this section, you will be taken to Case 
Search with the Case Details displayed on the lower part of the screen. 
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There are a few tabs available on the Case Search details, which are explained below. 

1. Summary 
a. Case Description 

The Case Description contains the Case ID, Case Type, Status, Last Updated date, Filing 
Date, Court, and Location. 

 

b. Related Case(s) 

Any cases listed as a Related Case will be listed here. Clicking the link for a related case 
will take the user to the case details for that case. 

 

c. Case Parties 
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Case Parties contain a list of all the Parties associated with the case. 

i. Seq # - This field contains the sequence number of the Party on the case. 

ii. Assoc – Any associations with another party will be denoted in this column. 
Attorneys will have their client’s name appear here. Other case parties will 
show their attorney’s name. 

iii. Expn Date - The date when a Party was end dated on the case. 

iv. Type – The Party type, e.g. Plaintiff, Defendant, Attorney. 

v. ID – Party ID. 

vi. Name/Aliases – The parties full name and any aliases associated with the 
party. 

d. Bail/Bond Information  

The Bail/Bond Information contains all the Bail/Bond information on the case. 

 

2. Events 
The Events tab will display the schedule of events related to the case. 

You can see all the events scheduled on the case including the concluded and future events. If 
applicable, the disposition of the event will also be displayed. 

The events are displayed in  reverse chronological order with the latest event displayed first. 
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3. Dockets 
The Dockets section will include any dockets listed on the case. Sealed and in-camera dockets 
will be masked with the corresponding labels. This will include any Minutes entered for any 
events.  PDFs attached to the Dockets will be available for purchase online*. Documents which 
are sealed or in-camera cannot be purchased. 



User Manual – eCourt Kokua May2026 
 

22  Version 1.0 
Apr. 30, 26 

 

 * Documents not available online may still be available over the counter.   

4. Offenses 
The Offenses tab is only applicable for Criminal Cases. For Civil Cases there will not be any 
Offenses tab as it is not required. A list of Offenses will be displayed for that specific case. 

 

Upcoming Court Hearing 
The Upcoming Court Hearing feature allows you to view upcoming hearing dates for a specific case. You 
can search the upcoming hearing schedules by entering the Case ID or by Court/Location Search.  

A disclaimer at the top of the screen reminds users that hearing details may change and that official court 
documents should be used for confirmation. Events for confidential cases or cases restricted by law are 
not available online. 

1. Case ID Search 
Case ID Search enables you to retrieve the upcoming hearing schedules of a specific case. 
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I. Enter a valid Case ID and click the Search button. 

 

II. The search result will return a list of upcoming court hearings scheduled for future as 
well as hearings completed in the past. 

 

Note: In the Court room Calendar, a link Click here, navigates you to the details of that specific Court 
hearing.  

III. You can download the PDF for list of upcoming court hearings by clicking on the 
Printable View button. 

 

2. Court/Location Search 
Court/Location Search will allow you to search the upcoming court schedule by the Court and 
Location.  

I. Enter the Island, Location, Courtroom/Division, Calendar Date From and Calendar 
Date To. Also, you can enter the Calendar Time to narrow down the searches. Click 
the Search button. 
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II. The result will return the list of upcoming Court hearing schedules with the Case IDs. 

 

Note: In the Show dropdown, by-default 20 results will be displayed. You can select from a preset 
number or ‘All’ to change the displayed list of court hearing schedules.  

View/Purchase Documents 
This feature allows you to obtain publicly available court documents. You may purchase a standard file 
stamped copy, which costs $3.00 per document or 10 cents per page, whichever amount is greater. 
You may also choose to purchase an electronically certified copy, which includes the standard charges 
plus an additional $2.00 per document for certification. 

1. Click the PDF icon  next to a document to purchase in the Case Search- Dockets tab. Note that not 
all dockets contain a PDF icon.  If no PDF icon is displayed then there is no PDF document available 
for purchase online, however a document may be available through the Court. 

 

2. Click the purchase option in the pop-up window.  The options are Regular or Certified Copy.  
Selecting Regular will add a normal file stamped copy of the document to the purchase queue.  
Selecting Certified Copy will add a certified copy of the document to the purchase queue. Click the 
Add to Cart button to add documents to the cart. Click the Cancel button to cancel the purchase of 
the document. 
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3. Repeat steps 1 and 2 to add additional documents to the cart. 

4. After selecting all the documents for purchase, click the View / Purchase Documents tab on the top of 
the page. 

 

The View / Purchase Documents screen is separated into two sections:   

a. Purchased Documents - Recall an existing purchase.  An existing purchase is available for 
two (2) days from the date and time of purchase, after which the document will have to be 
purchased again. 

b. New Documents – Purchase new documents. Contains a list of the documents selected for 
purchase. 

The Purchase ID displayed is unique to the purchase, not a specific purchaser. 

5. To remove a document from the list, click on the  button in the New Document section. A 
message will appear “Shopping Cart Item has been removed.” 
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6. To continue with the purchase, enter a First Name, Last Name, Phone Number, and E-Mail Address, 
then click the Purchase button. 

 

Note: When you click Purchase, you will be redirected to the Kala Payment Gateway which is operated by 
Tyler Technologies. (Hawaiʻi Information Consortium is now part of Tyler Technologies.) You will need to 
enter your credit card information to complete the purchase on the Payment Gateway. 

7. Enter the credit card information on the Payment Gateway screen and click the Continue button. 
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8. Once payment has been completed, you will receive a receipt with the confirmation of the purchase to 
the email address specified on the Payment Gateway. The Description in the receipt contains your 
Purchase ID (you will need this to download your document). 
Note: The receipt with the payment details is also mentioned on the Payment Confirmation page.  

 

9. You may download the receipt for your record keeping. Click the Download Document button to 
return to eCourt Kokua to download your purchased document. 
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10. Click the View/Purchase Documents button on eCourt Kokua’s Purchase confirmation screen. 

 

11. Your Purchase ID and email address will be automatically prefilled if you are returning to this screen 
immediately from the eCourt Kokua Purchase Confirmation screen. If you return to the 
View/Purchase document screen later, you may retrieve previously purchased documents by entering 
the Purchase ID and E-Mail Address in the Purchased Documents section. Then click the Retrieve 
Purchased Documents button. 

  The Purchase ID is found in the Description of the receipt. 
 
12. The documents from your purchase will be displayed on the table below. Click the PDF icon to 

download the documents. 
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