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March 4, 2025 

 

Re: Island Signal and Sound, Edwards Strategic Partner 

 

 

Dear Sir or Madam: 

 

At Edwards we believe that the success of a life safety system installation depends on properly 

trained individuals, from the early bid and application stage, through the life cycle of the 

product, including retrofit.  Properly trained technicians ensure that the project is managed with 

the highest quality standards and that the site owner is satisfied that the equipment meets his or 

her needs. Most importantly, properly trained employees ensure that the life safety system 

operates flawlessly in an emergency situation and protects the ultimate customer.   

 

As a Factory Authorized Edwards Strategic Partner they are authorized and supported by 

Edwards to sell, order, install, maintain, and service all Edwards Fire & Life Safety products 

throughout the Hawaiian Islands.  As an Edwards Strategic Partner they also enjoy exclusive 

access to many Edwards services including but not limited to 24/7 technical support, firmware 

upgrades, and of course factory training to certify and ensure their personnel have the 

knowledge and resources available to install and maintain an Edwards life/safety system.   

 

This letter is to confirm Island Signal and Sound as a Factory Authorized Edwards Strategic 

Partner serving Hawaii for 2025.  

 

Please don’t hesitate to contact me if you have any questions or concerns. 

 

Regards,  

 

 
Joyce Sweiss 

Edwards District Manager  
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