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A Message From Chief Justice Mark E. Recktenwald About the Importance of Assisting Persons with Limited English Proficiency
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Judiciary Language Assistance Policy

A Message From Chief Justice Mark E.
Recktenwald:

The Judiciary has long recognized that many people who come before the
courts, or receive Judiciary services, may not be able to meaningfully
participate due to limited English proficiency (LEP) or speech or hearing
impairments. We have dedicated many resources over the last several
years to enhancing language access services for LEP court customers.
We are proud of the accomplishments we have achieved in providing
such services -- including providing court interpreters for all defendants,
parties, and witnesses in all case types and providing language services
at all points of contact with the Judiciary, including over-the-counter and
over-the-telephone encounters. Much of our success is attributable to the
time and care Judiciary employees and volunteers provide LEP
customers. The Judiciary's commitment to serving LEP customers is set
forth in the following policy:

Judiciary Policy #12

The Hawai'i State Judiciary is committed to providing meaningful access
to court processes and services to persons with limited English
proficiency. In all case types, the Judiciary shall reasonably provide, free
of charge, and in a timely manner, competent court interpreters for
parties, witnesses and individuals with a substantial interest in a case. It
shall also provide language assistance services at points of contact with
the Judiciary, including over-the-counter and over-the-telephone
encounters for all Judiciary-related business. The Judiciary shall notify the
public of the Judiciary's language assistance commitment.

Language Access Services

The following materials are available on a trial basis. Additional materials
and additional languages may follow in the future within the limits of Court
resources in the interest of enhancing public access. For more information
about language services, contact:

English
You have the right to an interpreter at no cost to you.

Language ID Card
Print this card and show it to Judiciary staff when you come to court.

How to Request an Interpreter

English | Kapasen Chuuk (Chuukese) | llokano (llokano) |
gh=ro] (Korean) | Kajin Majol (Marshallese) |

Espafiol (Spanish) | Tiéng Viét (Vietnamese)

How to Request a Sign Language Interpreter

How to Use A Court Interpreter

[English, Kapasen Chuuk (Chuukese), llokano, BHZ:E (Japanese),
sh=ro] (Korean), Kajin Majol (Marshallese), Espafiol (Spanish),
Tiéng Viét (Vietnamese)]

Tips on Going to Court

Self-Help Centers

How to Become a Court Interpreter

http://www.courts.state.hi.us/services/language_assistance_services.html[8/27/2015 4:35:39 PM]

Community Outreach ..

Language Access Services Home
8% / [T/RIE | Cantonese
Kapasen Chuuk | Chuukese
llokano | llokano

H7:E | Japanese

$k=19] | Korean

Kosrae | Kosraean
EZE / &3&1% | Mandarin
Kajin Majol | Marshallese
Pohnpei | Pohnpeian
Gagana Samoa | Samoan
Espafiol | Spanish

Tagalog | Tagalog

Lea faka-Tonga | Tongan

Tiéng Viét | Vietnamese

Special Projects & Events .-


http://www.courts.state.hi.us/services/alternative_dispute/mediation/mediation.html
http://www.courts.state.hi.us/services/adult_client_services/adult_client_victim_services.html
http://www.courts.state.hi.us/services/court_interpreting/becoming_a_court_interpreter.html
http://www.state.hi.us/jud/library/index.htm
http://www.courts.state.hi.us/general_information/overview.html
http://www.courts.state.hi.us/services/ada/ada_accommodations.html
http://www.courts.state.hi.us/survey/index.php?sid=77757&lang=en
http://www.courts.state.hi.us/legal_references/records/jims_system_availability.html
http://www.courts.state.hi.us/legal_references/records/jims_system_availability.html
http://www.courts.state.hi.us/legal_references/records/hoohiki_disclaimer.html
http://www.courts.state.hi.us/legal_references/records/hoohiki_disclaimer.html
http://www.courts.state.hi.us/general_information/jobs/job_opportunities.html
http://www.courts.state.hi.us/general_information/jobs/job_opportunities.html
http://www.courts.state.hi.us/legal_references/efiling.html
http://www.courts.state.hi.us/legal_references/efiling.html
http://twitter.com/hawaiicourts
http://www.facebook.com/pages/Hawaii-State-Judiciary/236758308058
http://www.youtube.com/user/hawaiicourts
http://www.courts.state.hi.us/docs/services/english.pdf
http://www.courts.state.hi.us/services/how_to_request_an_interpreter_for_court_proceeding.html
http://www.courts.state.hi.us/docs/services/howtorequestaninterpreterchuukese.pdf
http://www.courts.state.hi.us/docs/services/howtorequesaninterpreterIlokano.pdf
http://www.courts.state.hi.us/docs/services/howtorequestaninterpreterkorean.pdf
http://www.courts.state.hi.us/docs/services/howtorequestaninterpreterkorean.pdf
http://www.courts.state.hi.us/docs/services/howtorequesanInterpretermarshallese.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretespanish.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtorequestanInterpretervietnamese.pdf
http://www.courts.state.hi.us/services/ada/ada_accommodations.html#signlanguage
http://www.courts.state.hi.us/docs/services/how_to_use_a_court_Interpreter.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterchuukese.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterIlokano.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterjapanese.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterjapanese.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterjapanese.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterkorean.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterkorean.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpretermarshallese.pdf
http://www.courts.state.hi.us/docs/services/howtouseaninterpreterspanish.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/howtouseanInterpretervietnamese.pdf
http://www.courts.state.hi.us/docs/services/TipsonGoingtoCourt-ENGLISH.pdf
http://www.courts.state.hi.us/docs/services/Self-HelpCenters-ENGLISH.pdf
http://www.courts.state.hi.us/services/court_interpreting/becoming_a_court_interpreter.html
http://www.courts.state.hi.us/services/cantonese.html
http://www.courts.state.hi.us/services/cantonese.html
http://www.courts.state.hi.us/services/cantonese.html
http://www.courts.state.hi.us/services/cantonese.html
http://www.courts.state.hi.us/services/cantonese.html
http://www.courts.state.hi.us/services/chuukese.html
http://www.courts.state.hi.us/services/llokano.html
http://www.courts.state.hi.us/services/japanese.html
http://www.courts.state.hi.us/services/japanese.html
http://www.courts.state.hi.us/services/korean.html
http://www.courts.state.hi.us/services/korean.html
http://www.courts.state.hi.us/services/kosrae.html
http://www.courts.state.hi.us/services/mandarin.html
http://www.courts.state.hi.us/services/mandarin.html
http://www.courts.state.hi.us/services/mandarin.html
http://www.courts.state.hi.us/services/mandarin.html
http://www.courts.state.hi.us/services/mandarin.html
http://www.courts.state.hi.us/services/marshallese.html
http://www.courts.state.hi.us/services/pohnpei.html
http://www.courts.state.hi.us/services/samoan.html
http://www.courts.state.hi.us/services/spanish.html
http://www.courts.state.hi.us/services/tagalog.html
http://www.courts.state.hi.us/services/tongan.html
http://www.courts.state.hi.us/services/vietnamese.html
http://www.courts.state.hi.us/services/vietnamese.html
http://www.courts.state.hi.us/services/vietnamese.html
http://www.courts.state.hi.us/services/vietnamese.html
http://www.courts.state.hi.us/services/vietnamese.html
http://www.courts.state.hi.us/index.html
http://www.courts.state.hi.us/index.html
http://www.courts.state.hi.us/services/services.html
http://www.courts.state.hi.us/general_information/general_information.html
http://www.courts.state.hi.us/news_and_reports/news_and_reports.html
http://www.courts.state.hi.us/self-help/help.html
http://www.courts.state.hi.us/services/services.html
http://www.courts.state.hi.us/courts/courts.html
http://www.courts.state.hi.us/legal_references/legal_references.html
http://www.courts.state.hi.us/outreach/community_outreach.html
http://www.courts.state.hi.us/special_projects/special_projects.html




Multilingual Notice of Availability of Language Services
Language Services

The following materials are available on a trial basis. Additional materials and additional languages may
follow in the future within the limits of Court resources in the interest of enhancing public access.

English
You have the right to an interpreter at no cost to you.
Print this card and show it to Judiciary staff when you come to court.

Cantonese / BHEE
PR BUR SR — 57 40 9% A% 136 1 o
s dTEIE R, e skiERE, RIEZERCEHAFIENETE

Chuukese / Kapasen Chuuk
Mi wor omw pung an epwe wor chon chiaku ngonuk nge kesapw moni.
Kopwe print-ini ei card, iwe ka pwari ngeni chon angangen non imwen kapung nupwen ka etto kapung.

Japanese / H A&<3E
R 2 R C TR I v E T,
ZDOH— FRERIL ., BHFTICBH TOBRICEREROBE Y F IR R L TFIVY,

Korean / =04
{HERS FEE ME SYXIo| =22 W Halvt

O| ZIEE QI45t0o4 ol 7HR|T QMM At &

&Lt

oflH 20 TAIAIL.

la}
e 3o

Mandarin / ¥@iE 5/ BlRE
PR RN SR — A o B AL PE 0
EITEI R, WEEREATIENRE.

Pohnpeian / Pohnpei

Mie omwi pwuhng en doadoahngki sounkawehweh me komw sohte pahn pwain.

Print kahs wet oh kasalehiong tohn doadoahk en mwoalen kopwung ahnsou komw pwarodo mwoalen
kopwung.

Samoan / Gagana Samoa
E iai lou aia tatau i se faamatala upu e aunoa ma se tau ia te oe.
Lolomi lenei pepa ma faaali atu i le au faigaluega a le faamasinoga pe a e susu mai i le fale faamasino.

Spanish / Espafiol
Usted tiene derecho a un intérprete gratis.
Imprima esta tarjeta y muéstresela a un funcionario de la Judicatura al comparecer en el juzgado.

Tagalog / Tagalog
Ikaw ay may karapatan na magkaroon ng tagapagsalin na walang bayad.
I-print ang card na ito at ipakita sa kawani ng Hukuman pagdating mo sa korte.

Vietnamese / Tiéng Viét )
Quy vi c6 quyén dwgc mot thdng dich vién mién phi.
Xin in thé nay va trinh voi nhan vién tu phap khi ban ra toa.


http://www.courts.state.hi.us/docs/services/english.pdf
http://www.courts.state.hi.us/docs/services/cantonese.pdf
http://www.courts.state.hi.us/docs/services/chuukese.pdf
http://www.courts.state.hi.us/docs/services/japanese.pdf
http://www.courts.state.hi.us/docs/services/korean.pdf
http://www.courts.state.hi.us/docs/services/mandarin.pdf
http://www.courts.state.hi.us/docs/services/Pohnpeian.pdf
http://www.courts.state.hi.us/docs/services/samoan.pdf
http://www.courts.state.hi.us/docs/services/spanish.pdf
http://www.courts.state.hi.us/docs/services/tagalog.pdf
http://www.courts.state.hi.us/docs/services/vietnamese.pdf
please press enter
Typewritten Text





Cantonese

Hello, my name is

The language | speak is Cantonese. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

llokano

Hello, my name is

The language | speak is llokano. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Korean

Hello, my name is

The language | speak is Korean. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Mandarin

Hello, my name is

The language | speak is Mandarin. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Pohnpeian

Hello, my name is

The language | speak is Pohnpeian. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Chuukese

Hello, my name is

The language | speak is Chuukese. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Japanese

Hello, my name is

The language | speak is Japanese. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Kosrae

Hello, my name is

The language | speak is Kosrae. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Marshallese

Hello, my name is

The language | speak is Marshallese. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Samoan

Hello, my name is

The language | speak is Samoan. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice

Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.




Kapasen Chuuk

Ran allim, itei

Pukutan ai fos, fosun Chuuk.

Kose mochen kuttato emon mi sile kapasen
fonuwei pwe am upwe tongeni poraus fengen.
Killisou.

SpNHS

T AT BIE A

LHLET,
FLOFETEHITIAARETYT, SFENTEDLLII
AARFEDOREHE ZHE L T2 &0,
EALLSBENWELET,

Kosrae

Hello, inek pa

Ngakahs Kosrae. Nuhnahk muhnahs sokack sie .

mwet muh etuh kash luhk uh nga el in sramsram.
Kulo.

Kajin Maj0ol

lakwe, eta in

Kajin eo ab ej Kajin Majél. Joij im bukdt tok judn
Armij eo ejeld Kajin e ad bwe kemro en marofi
kénono iben droon. Kom emmaol.

Gagana Samoa

Talofa, O lo’uigoa o

Ou te tautala i le gagana Samoa.

Fa'amolemole, sa&’ili mai se tasi e mafia ona
tautala i la’'u gagana, ina ia mafia ona talatalanoa
ma’ua. Fa’'afetai.

ERGEN /)RR

(Traditional) /R4, 4 70:

TR R, SRR R, L.
B
(Simplified) #kF, Hf%m:
RV R WAV R, LMEE.
Wit

llokano

Hello. Siak ni

llokano ti pagsasaok. Isapulanakman ti maysa a
makasao ti llokano tapno mabalintay ti
agsasarita. Agyamanak.

O}-Lé]-—‘o‘l,/UL]y . xﬂ [ E=2Ke)
T U \:]

A7 ALgSHE Sl el Ytk SlAbAaEel Jbs
SR @o] BAAE Fob F417] uhghich

AR

B it/ A

(Traditional) #&4f, M4 F=2:

KA B IEE) - Eﬁﬁ%’ﬁé%’ﬁ;ﬁﬁgﬁiﬁ(%i@%ﬁ) PN
VMV . F3

(Simplified) &7, TRKGT R~
PV IR EIEA, DMEE. G

Pohnpel

Kaselehlie, edei

| kin lokaiahn Pohnpei. | sohte kak lokaiahn wai
mwahu. Komw kak rapahkihda emen me kak
lokaiahn Pohnpei, pwe sen kak kosoi pene.
Kalahngan.



Spanish

Hello, my name is

The language | speak is Spanish. Please find .
someone who can speak my language
so we can talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404, awarded by
the Bureau of Justice Assistance, Office of Justice Programs, U.S.
Department of Justice through the Hawaii Department of the Attorney
General.

Tongan

Hello, my name is

The language | speak is Tongan. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice
Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Tagalog

Hello, my name is

The language | speak is Tagalog. Please find
someone who can speak my language so we can
talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice
Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.

Viethamese

Hello, my name is

The language | speak is Vietnamese. Please
find someone who can speak my language so we
can talk to each other. Thank you.

This project was supported by Award No. 2010-DJ-BX-0404,
awarded by the Bureau of Justice Assistance, Office of Justice
Programs, U.S. Department of Justice through the Hawaii
Department of the Attorney General.




Tagalog

Hello, ako si

Ang wika ko ay Tagalog. Maaari lamang na
ihanap ako ng isang nakakapagsalita sa aking
wika upang pwede tayong makapag-usap.
Salamat.

Tiéng Viét

Xin chao, tén t6i la

Toi néi tiéng Viét. Xin vui ldng tim moét nguwdi nao
do co thé noi tiéng cla toi dé ching ta cé thé néi
chuyén véi nhau.

Xin cam on.

Espanol

Hola, mi nombre es

El idioma que hablo es Espafiol. Por favor
encuentre a alguien que hable mi idioma a fin de
poder comunicarnos. Gracias.

Lea faka-Tonga

Malo e lelei, ko hoku hingoa ko

Ko e lea ‘oku ou ngaue‘aki ko e: Lea faka-Tonga.
‘Oku ‘ikai ke lelei ‘eku lea fakapapalangi.
Fakamolemole kae kumi mu‘a ha taha ‘oku poto
lelei he lea faka-Tonga ke ma lava ‘o
femahino‘aki. Malo.



Please point here if you need an interpreter

Attachment B - If You Need an Interpreter Rack Card

University of Hawaii
Center for Interpretation
and Translation Studies

in this language (at no cost to you).

‘Olelo Hawai‘i (Hawaiian):
B2k (Japanese):
gt=0{ (Korean):

& (4i%/E#) (Mandarin):

BEEE (Cantonese):
lokano:
Tagalog:

Cebuano (Visayan):
Tiéng Viét (Vietnamese):

[gde2 (Myanmar):

aena (Thai):

MANTS: (Khmer):

.

anaswana (Lao):

Kajin Majol (Marshallese):
Kapasen Chuuk (Chuukese):

Chamorro:

Pohnpeian:

Kosraean:

Yapese:

Yapese (Outer Island):
Gagana Samoa (Samoan):

Tongan:
Pycckuii (Russian):

Espafiol (Spanish):

E kuhikuhi mai ‘oe i ‘ane’i ke pono ka mahele‘lelo (‘a ohe kaki).
BARZBOBRIVELRARG, CCEEBELTIKEETVY BREAKAPVERA).

g LREZ 5 AlH CHg o4 Mol BHR 0| §4o| stictn

= A
#otMobErLICt HI82 FHEASHMZELICH

ng om

NREFEUHEBENRRE R BEXE, WRETERAFNREDE
B, )

3
ot

MREFERERFENLEEF , BEEE.

No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy.
Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito.
Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo lang diri.

Xin chi vao day néu ban can thong dich vién cho ngdn ngir nay (ban s& duoc cung cap
thong dich vién mién phi).

:ué'y::mé;a_ TS. e ar£§mc§ﬁu1m qe4er $_2§Eu'|l
maonivlemn mogriegonimeslndmmsgulafcdemaicdulupi

nyoudanfidaaiuil dramdasnisaunisnng (Tnofinobidaadoalgd1ala)
sguuinmeippbmeien u:rnfrs.n:ru_-’nwrmjﬁnunf[pmmm:u:
(ynfia pmat am wi Saaan

ns w17 L suL” 1 v wo EINIWD IWWIFIO
Qoo™ v wu’ 0 ez 00 2y e 1elog)

Jouj im jitofie ijin elafie kwoj aikuji juon am ri-ukok ilo kajin in (ejjelok wonaan fian yuk).

Itini awenewenan ikeei ika pwan kopwe néinéd emén choén chiakd nén féosun eei
fénl (kosap wisenmééni noum eei chén chiaku).

Matka pat apunta este yangen un nesisita intetpiti gi fino Chamorro (dibadi este na
sitbesio).

Menlau idih wasa ma ke anahne soun kawehwe (sohte isais).

Nunak munas srisrngingac acn se nge fwin kom enenu met in top nuke kahs lom an
sifacna (kom ac tia moli).

Fa’anra bet’uf bae’ ninge ayweg nem nge abweg e thin rom (ni dabmu pii’pulwon) meere
mog aray.

Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal
ngalug.

Fa’amolemole tusi lou lima i’ pe ‘a ‘e mana’omia se fa’amatala’upu i le gagana lea (e te
Ig totogiina se tupe).

Tuhu ki heni kapau ‘e fiema'u ha taha ke fakatonulea 'oku ta'etotongi.

Ecnu Bam Hy»keH GecIuIaTHbLI IEPEBOIYUK PYCCKOIO 3bIKa, HOXKAIYIICTa yKaXKUTE
najableM Ha 5TO MPEII0KEHHUE.

Por favor sefiale aqui con el dedo si necesita un intérprete (sin ningin costo para usted).

Please point here if you need an interpreter

University of Hawaii
Center for Interpretation
and Translation Studies

in this language (at no cost to you).

Interpretation services may be provided at no charge in accordance with Chapter 371-33,

Hawaii Revised Statutes.

Questions? See Judicary staff for more information.

‘Olelo Hawai‘i (Hawaiian):
B2k (Japanese):
gt=0{ (Korean):

& (4i%/E#) (Mandarin):

BEEE (Cantonese):
Hokano:
Tagalog:

Cebuano (Visayan):
Tiéng Viét (Vietnamese):

[gde2 (Myanmar):

awna (Thai):

.

anasawana (Lao):

Kajin Majol (Marshallese):
Kapasen Chuuk (Chuukese):

Chamorro:

Pohnpeian:

Kosraean:

Yapese:

Yapese (Outer Island):
Gagana Samoa (Samoan):

Tongan:
Pycckuii (Russian):

Espafiol (Spanish):

E kuhikuhi mai ‘oe i ‘ane’i ke pono ka mahele‘lelo (‘a ohe kaki).
BARZBOBRIVELRARG, CCEEBELTIKEETV BREAKADPVERA).

g LREZ 5 AlH OHg o4 Tof BHR 0| §4o| stictn

= A
#otAobErLICt HI82 FHEASHMZELICH

ng oM

3
ot

MRABEBZWEBENRFRPE  FEXE. MRETEHEZTNELEHE
EE, )

MREFERERENLEEF , BEEE

No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy.

Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito.

Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo lang diri.

Xin chi vao day néu ban can thong dich vién cho ngdn ngir nay (ban s& duoc cung cap
thong dich vién mién phi).

:ué'y::mé;a_ TS. e ar£§mc§ﬁu1m qe4er $_2§Eu'|l
maonivlemn mogriegonimeslndmmsgulafcdemaicdulupi

nsoudanfidaaiuil dramdasnisaunisning (Tnofinobidandoalgd1ala)
sguuinmeippbmeien u:rnfrs.n:ru_-’nwrmjﬁnunf[pmmm:u:
(ynfia pmat am wi Saaan

nrs w17 0 suu” 1 v wo e9NIwD IwWIFIO
Qoo™ v wu’ 0 eys 00 2y e 1elog)

Jouj im jitofie ijin elafie kwoj aikuji juon am ri-ukok ilo kajin in (ejjelok wonaan fian yuk).

Itini awenewenan ikeei ika pwan kopwe néinéd emén choén chiakd nén féosun eei
fénl (kosap wisenmééni noum eei chén chiak).

Matka pat apunta este yangen un nesisita intetpiti gi fino Chamorro (dibadi este na
sitbesio).

Menlau idih wasa ma ke anahne soun kawehwe (sohte isais).

Nunak munas srisrngingac acn se nge fwin kom enenu met in top nuke kahs lom an
sifacna (kom ac tia moli).

Fa’anra bet’uf bae’ ninge ayweg nem nge abweg e thin rom (ni dabmu pii’pulwon) meere
mog aray.

Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal
ngalug.

Fa’amolemole tusi lou lima i’1 pe ‘a ‘e mana’omia se fa’amatala’upu i le gagana lea (e te
Ig totogiina se tupe).

Tuhu ki heni kapau ‘e fiema'u ha taha ke fakatonulea 'oku ta'etotongi.

Ecnu Bam Hy»keH OecILIaTHbLI IEPEBOIYUK PYCCKOIO S3bIKa, HOXKAIYIICTa yKaXKUTE
najableM Ha 5TO MPEII0KEHUE.

Por favor sefiale aqui con el dedo si necesita un intérprete (sin ninguin costo para usted).

Interpretation services may be provided at no charge in accordance with Chapter 371-33,

Hawaii Revised Statutes.

Questions? See Judicary staff for more information.
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Bilingual Volunteer Staff Questionnaire






Internal Judiciary Form

Bilingual Volunteer / Staff Questionnaire

Employee Name: Department:
Division/Office:
Position Title or Position Name: Phone Number:
Email:
1. Do you speak a language other than English? (checkone) [ ]Yes [ |No

If yes, please specify which languages you speak. If no, please skip to Question 6.

Language(s) (include dialect, if it applies) other than English (please specify):

2. How would you describe your oral language ability? (Check one)
[ ] Elementary (basic words, yes-no questions)
[ ] Conversational (can converse on simple topics)
[ ] Advanced (can converse on deeper or more technical topics)
3. How would you describe your written language ability? (Check one)
[ ] No ability
[ ] Elementary (basic word level, some simple sentences)
[ ] Basic Conversational (can write/read sentences on simple everyday topics)
[ ] Advanced (can read/write on deeper or more technical topics)
4. Do you use this language as part of your job? (Checkone) [ |Yes [ |No
5. Would you be willing, from time to time, to help Judiciary staff provide basic (non-legal) information in your
second language to Accommodate Limited English Proficient court customers? (Checkone) [ ]Yes [ |No
Interpreting services may be performed over the telephone or in person. Bilingual volunteer staff who assist LEP court customers must
obtain supervisor’s approval prior to participating. Participating volunteer staff will be allowed release time from their scheduled work
hours, as appropriate, and will not receive additional compensation for their assistance. Participation is strictly voluntary.
6. How often, as part of your job, do you interact with the public, including by telephone, email, or in person?

Note: The “public” does not include state employees from other departments, sections, offices or divisions.
(Please check one)

[ ] Never [ ] Rarely [ ] Occasionally [ | Monthly [ ] Daily [_] All day

(1-2x/year) (6-8x/year)

Please Return Completed Surveys to OEAC

Email: oeac@courts.state.gov Phone: (808) 539-4860 Office: 426 Queen Street, B17, Honolulu, HI 96813

Mahalo for participating in this survey!



mailto:oeac@courts.state.gov




Attachment D*

Court Interpreter Registry

* Attachment is on file with OEAC
(808) 539-4860 or Email: oeac@courts.hawaii.gov
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Vital Document Survey Report






Office of Language Access
Survey of State Agencies
Translation of Vital Documents

Hawaii’'s Language Access Law requires state agencies and covered entities to provide written translations of vital
documents to limited English proficient (LEP) persons who seek to access services, programs or activities.

“Vital documents” are printed documents that provide important information necessary for access to services and
participation by the LEP populations, such as but not limited to: applications; outreach materials; written notices of
rights, denials, losses or decreases in benefits or services. Each agency must also further define “vital documents” in
its language access plan to include items that are appropriate and applicable to the agency’s mission and mandate.

Please fill out this 1 page survey and return it to the Office of Language Access by July 16, 2012 by fax at 586-
8733; email pdf to dlir.ola@hawaii.gov; or send via inter-agency mail.

Name of Agency: Hawai’i State Judiciary Date: July 17,2012
Language Access Coordinator: Debi Tulang-De Silva Phone: >39-4861
State Agency Head: Mark E. Recktenwald Phone: 539-4700

1. On the back of this page, please list the “vital documents” utilized in your department; whether they have
been translated; and if so, into which language. Use additional sheets if necessary.

2. How did you do the translation work? Use of:

o bilingual staff z/private contractors o volunteers o software o other

3. What has been the average cost of each translated document?

. . . . N
4. Approximately how much total has your department spent on written translations since 2006? one

5. Has your department set aside money for translation of vital documents in your annual budget? Yes/
6. What challenges and/or difficulties did your department encounter in these translations?

%ﬂentifying vital documents Eﬁ:ost O not a priority E‘ack of guidance on translation process O lack of translators E/simplifying documents

Other:

7. What resources aside from financial would your department find helpful for translating vital documents?
It would be helpful to have a centralized state contract or vendor - like for telephonic interpreters - for all agencies to use with

‘negotiated prices in place.

8. Other Comments: (Feel free to elaborate on back or separate sheet of paper.)
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“Vital documents”:

Document See attached. Translated? Languages:
Yes No
Yes No
Yes No
Yes No
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Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No

Other Comments:
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Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

NoO. Name of Document
1 |Waiver of Jury Trial

Brief Description

None

Languages Translated
Proposed

llokano

Division/Office/Unit

District Court

Tagalog

Korean

Vietnamese

Samoan

Japanese

Chinese

2 |Waiver of Preliminary Hearing

None

llokano

District Court

Tagalog

Korean

Viethamese

Samoan

Japanese

Chinese

3 |DUI Change of Plea

[Driving Under the Influence]

None

llokano

District Court

Tagalog

Korean

Vietnamese

Samoan

Japanese

Chinese

4 |Terms and Conditions of Probation

None

llokano

District Court

Tagalog

Korean

Viethamese

Samoan

Spanish

5 |Special Conditions of Probation

None

llokano

District Court

Tagalog

Korean

Viethamese

Special Conditions of Probation (cont.)

Samoan

Spanish

6 | Terms and Conditions of Deferred Acceptance of

[DAGP]

None

llokano

District Court

Tagalog

1of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Current Proposed

Division/Office/Unit

Korean

Vietnamese

Samoan

Spanish

Special Conditions of Deferred Acceptance of

[DAGP]

None llokano

District Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

Terms and conditions of Deferred Acceptance of
Nolo Contendere Plea

[DANCP]

None llokano

District Court

Tagalog

Korean

Viethamese

Samoan

Spanish

Special Conditions of Deferred Acceptance of
Nolo Contendere Plea

[DANCP]

None llokano

District Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

10

Conditions of Release for Judgment of Acquittal
and Conditional Release

None llokano

District Court

Tagalog

Korean

Conditions of Release for Judgment of Acquittal
and Conditional Release (cont.)

Vietnamese

Samoan

Spanish

11

District Court Temporary Restraining Order;
Information and FAQs

Brochure

None

District Court

20of 14



Hawai'i State Judiciary Vital Documents Survey July 16, 2012
Languages Translated
No. Name of Document Brief Description Current Proposed Division/Office/Unit
12 Temporary Restraining Orders/Injunctions from
Further Harassment: Information for Petitioners Brochure None District Court
Temporary Restraining Orders/Injunctions from
13 Further Harassment: Information for Respondents
Brochure None District Court
Civil TRO Packet:
Petition for Ex Parte Temporary Restraining Order
14 1and for Injunction Against Harrassment;
Declaration of Petitioner; Temporary Restraining
Order Against Harassment; Notice of Hearing None llokano District Court
Korean
Viethamese
Samoan
Spanish
15|TRO Questionnaire [Temporary Restraining Order] | None llokano District Court
Korean
Viethamese
Samoan
Spanish
16 Order Granting Petition for Injunction Against
Harassment None llokano District Court
Korean
Viethamese
Samoan
Spanish
17 |Your Guide to Small Claims Court Brochure None llokano District Court
Tagalog
Korean
Vietnamese
Samoan
Japanese District Court
Laotian
Chinese

30f 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

Languages Translated

NoO. Name of Document Brief Description Current Proposed Division/Office/Unit
Marshallese
Chuukese
18|Your Guide to Regular Claims Court Brochure None llokano District Court
Tagalog
Korean
Viethamese
Samoan
Japanese
Laotian
Chinese
Marshallese
Chuukese
Small Claims (General) Packet:
19 |Statement of Claim and Notice; Affidavit; Return ||Instructions, forms, and
and Acknowledgment of Service sample documents None District Court
Small Claims (Security Deposit) Packet:
20 Statement of Claim and Notice (Residential
Security Deposit); Affidavit; Return and Instructions, forms, and
Acknowledgment of Service sample documents None District Court
Garnishment Packet:
Ex Parte Motion for Issuance of Garnishee
21 Summons After Judgment; Garnishee Summons;
Garnishee Information; Notice to Recipients of
Temporary Aid to Needy Families (TANF); Return | Instructions, forms, and
and Acknowledgment of Service sample documents None District Court
22 Temporgry Restraining Orders/Protection Orders: None Family Court
Information for Respondents [Brochure]
Family Supervision Hearing: Information and .
23 Optiozs foFr) Parents [Broch%re] None Family Court
Temporary Foster Custody Hearing: Information .
24 and gptiozs for Parents [E))/rochureﬁJ None Family Court
What Can | Do If | Am an Immigrant in an Abusive |[By Na Loio & Advocates for .
25 . . llokano Family Court
Marriage? [Brochure] Immigrant Women]
Spanish

4 of 14



Hawai'i State Judiciary Vital Documents Survey July 16, 2012

Languages Translated

NoO. Name of Document Brief Description Current Proposed Division/Office/Unit
[By Hawaii Dep't of Atty
General, Grants Enforcing
26 Increasing Your Safety, Full Faith and Credit for | Arrest Policies Training
Protective Orders [Brochure] Project] llokano Family Court
Japanese
Samoan
Tongan
Vietnamese
Korean

[By Hawaii Dep't of Atty
General, Grants Enforcing
27 |What You Need to Know about Stalking Arrest Policies Training
[Brochure] Project] Family Court
Guardianship of the Person-Minor Persons
Packet: Petition for Appointment of a Guardian;
Notice of Hearing; Exhibits; Order Appointing
Guardian; Letters of Guardianship Instructions and forms None Family Court
Voluntary Establishment of Paternity (VEP)
Packet:

Ex Parte Motion and Affidavit to Waive Filing
Fees; Petition for Custody, Visitation, Support
Orders after VEP; Summons; Paternity Financial
29 |Information Sheet; Proof of Service;
Memorandum to Family Support Branch; Child
Support Guidelines and Worksheet; Order to
Withhold Income for Child Support; Order re:
Custody, Visitation, Support after VEP; Statement
of Mailing Instructions and forms None Family Court

28

50f 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Current Proposed

Division/Office/Unit

30

Uncontested Paternity Packet:

Petition for Paternity and Summons; Certificate of
Live Birth; Paternity Financial Information Sheet;
Child Support Guidelines and Worksheet;
Acknowledgment of Maternity and Paternity;
Affidavit of Respondent; Proof of Service;
Memorandum to Family Support Branch;
Stipulated Judgment of Paternity Order/Notice to
Withhold Income for Child Support; Statement of
Mailing

Instructions and forms

None

Family Court

31

Child Custody, Visitation, Support Orders after
VEP Packet:

Ex Parte Motion and Affidavit to Waive Filing
Fees; Petition for Custody, Visitation, Support
Orders after VEP; Summons; Paternity Financial
Information Sheet; Proof of Service;
Memorandum to Family Support Branch, Child
Support Guidelines and Worksheet; Order/Notice
to Withhold Income for Child Support; Order re:
Custody, Visitation, Support after VEP; Statement
of Mailing

Instructions and forms

None

Family Court

32

Pre-Decree Relief (Support, Custody, Visitation)
Pkt:

Motion and Affidavit for Pre-Decree Relief;
Scheduling Order; Custody/Visitation Statement;
Child Support Guidelines and Worksheet; Income
and Expense Statement; Asset and Debt
Statement; Proof of Service

Instructions and forms

None

Family Court

33

Pre-Decree Relief (Visitation) Packet:

Motion and Affidavit for Pre-Decree Relief;
Scheduling Order; Custody/Visitation Statement;
Proof of Service

Instructions and forms

None

Family Court

6 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Current Proposed

Division/Office/Unit

34

Pre-Decree Relief (Alimony) Packet:

Motion and Affidavit for Pre-Decree Relief;
Scheduling Order; Income and Expense
Statement; Asset and Debt Statement; Proof of
Service

Instructions and forms

None

Family Court

35

Pre-Decree Relief (Support) Packet:

Motion and Affidavit for Pre-Decree Relief;
Scheduling Order; Income and Expense
Statement; Asset and Debt Statement; Child
Support Guidelines and Worksheet; Proof of
Service

Instructions and forms

None

Family Court

36

Post-Decree Relief (Support, Custody, Visitation)
Packet:

Motion and Affidavit for Post-Decree Relief;
Scheduling Order; Custody/Visitation Statement;
Income and Expense Statement; Asset and Debt
Statement; Child Support Guidelines and
Worksheet; Proof of Service

Instructions and forms

None

Family Court

37

Post-Decree Relief (Support, Custody, Visitation)
Packet:

Motion and Affidavit for Post-Decree Relief;
Scheduling Order; Custody/Visitation Statement;
Income and Expense Statement; Asset and Debt
Statement; Child Support Guidelines and
Worksheet; Proof of Service

Instructions and forms

None

Family Court

38

Post-Decree Relief (Visitation) Packet:

Motion and Affidavit for Post-Decree Relief;
Scheduling Order; Custody/Visitation Statement;
Proof of Service

Instructions and forms

None

Family Court

39

Post-Decree Relief (Alimony) Packet:

Motion and Affidavit for Post-Decree Relief;
Scheduling Order; Income and Expense
Statement; Asset and Debt Statement; Proof of
Service

Instructions and forms

None

Family Court

7 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated

Current

Proposed

Division/Office/Unit

40

Post-Decree Relief (Support) Packet:
Motion and Affidavit for Post-Decree Relief;
Scheduling Order; Income and Expense
Statement; Asset and Debt Statement; Child
Support Guidelines and Worksheet; Proof of
Service

Instructions and forms

None

Family Court

41

Service by Mail and Posting in Lieu of Publication
Packet (divorce):

Ex Parte Motion for Service by Mail and Posting in
Lieu of Publication; Affidavit of Plaintiff; Order
Granting/Denying Ex Parte Motion for Service by
Mail and Posting in Lieu of Publication; Plaintiff's
Affidavit of Mailing in Lieu of Publication; Affidavit
of Posting of Complaint and Summons Pursuant
to Order for Service by Mail and Posting in Lieu of
Publication; Request for Non-Hearing
Uncontested Divorce

Instructions and forms

None

Family Court

42

Uncontested Divorce without Children Packet:
Complaint for Divorce; Summons; Matrimonial
Action Information; Income and Expense
Statement; Asset and Debt Statement; Proof of
Service; Appearance and Waiver; Income and
Expense Statement of Defendant; Asset and Debt
Statement of Defendant; Request for Non-
Hearing Uncontested Divorce; Affidavit of Plaintiff;
Divorce Decree

Instructions and forms

None

Family Court

8 of 14



Hawai'i State Judiciary Vital Documents Survey July 16, 2012
Languages Translated
NoO. Name of Document Brief Description Current Proposed Division/Office/Unit
Uncontested Divorce with Children Packet:
Complaint for Divorce; Summons; Matrimonial
Action Information; Income and Expense
Statement; Asset and Debt Statement; Kids First
Information Sheet; Proof of Service; Appearance
43 and Waiver; Income and Expense Statement of
Defendant; Asset and Debt Statement of
Defendant; Child Support Guidelines and
Worksheet; Affidavit of Plaintiff; Order/Notice to
Withhold Income for Child Support; Request for
Non-Hearing Uncontested Divorce; Decree
Granting Divorce and Awarding Child Custody . .
Instructions and forms None Family Court
44 |Income Statement None llokano
Tagalog
Korean
Vietnamese
45|Asset and Debt Statement None Samoan Family Court
llokano
Tagalog
Korean
Viethamese
46 |Rules and Conditions of Probation and Order None Samoan Family Court
llokano
Tagalog
Korean
Vietnamese
47 Rules and Conditions of Protective Supervision
and Order None Samoan Family Court
llokano
Tagalog
Korean
Vietnamese
48 Ex Parte Petition for a Temporary Restraining
Order for Protection and Statement None Samoan Family Court

9of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Proposed

Division/Office/Unit

llokano

Tagalog

Korean

Vietnamese

Samoan

Japanese

Laotian

Chinese

Marshallese

Chuukese

49

Notice of Hearing

None

llokano

Family Court

Tagalog

Korean

Vietnamese

Samoan

Japanese

Laotian

Chinese

Marshallese

Chuukese

50

Amended Notice of Hearing

None

llokano

Family Court

Tagalog

Korean

Vietnamese

Samoan

Japanese

Laotian

Chinese

Marshallese

Chuukese

51

Temporary Restraining Order

None

llokano

Family Court

Tagalog

Korean

Vietnamese

Samoan

10 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated

Current

Proposed

Division/Office/Unit

Japanese

Laotian

Chinese

Marshallese

Chuukese

52

Order for Protection

None

llokano

Family Court

Tagalog

Korean

Vietnamese

Samoan

Japanese

Laotian

Chinese

Marshallese

Chuukese

53

Request for Interpreter at Kids First Program

Mandatory program for
children in divorce cases

Simplified Chinese

Family Court

Traditional
Chinese

Japanese

Korean

Vietnamese

Family Court

54

Purple Family Video (Screenplay)

Japanese

Family Court

55

Guilty Plea/No Contest Plea/Motion to Defer

English

llokano

Circuit Court

Tagalog

Korean

Viethamese

Samoan

Spanish

56

Arraignment and Plea Advisement

None

llokano

Circuit Court

Tagalog

Korean

Viethamese

11 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Proposed

Division/Office/Unit

Samoan

Spanish

57

Waiver of Indictment/Trial by Jury

None

llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

58

Sex Offender Addendum

None

llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

59

Acknowledgment of Receipt of Conditions of
Probation

None

llokano

Circuit Court

Tagalog

Korean

Viethamese

Samoan

Spanish

60

Mandatory Conditions of
Probation/DAGP/DANCP

None

llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

61

Special Conditions of Probation

None

llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

12 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated
Current Proposed

Division/Office/Unit

62

Order Setting Aside Bail and Establishing Terms
and Conditions of Release

None llokano

Circuit Court

Tagalog

Korean

Viethamese

Samoan

Spanish

63

Waiver of Extradition

None llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

64

Standard Terms and Conditions of Supervised
Release/Bail Reduction

None llokano

Circuit Court

Tagalog

Korean

Vietnamese

Samoan

Spanish

65

Special Conditions of Supervised Release/Bail
Reduction

None llokano

Circuit Court

Tagalog

Korean

Viethamese

Samoan

Spanish

66

Terms and Conditions of Probation

None llokano

Circuit Court

Tagalog

Korean

Viethamese

Samoan

Spanish

67

Probation/DAGP/DANCP

None llokano

Circuit Court

Tagalog

13 of 14



Hawai'i State Judiciary

Vital Documents Survey

July 16, 2012

No.

Name of Document

Brief Description

Languages Translated

Current

Proposed

Division/Office/Unit

Korean

Vietnamese

Samoan

Spanish

68

Children's Justice Center of Oahu

Brochure

None

Chinese

ADC-ICRD

69

Children's Justice Center of Oahu

Identification Table

Filipino

ADC-ICRD

Hawaiian

Japanese

Korean

Portuguese

Puerto Rican

Spanish

70

If you need an interpreter ...

Poster - Office of Language
Access (OLA)

Burmese

Cambodian

Chamorro

Chuukese

Hawaiian

llokano

Japanese

Korean

Kosraen

Lao

Mandarin/
Cantonese

Marshallese

Pohnpeian

Samoan

Spanish

Tagalog

Thai

Tongan

Vietnamese

Visayan/Cebuano

Yapese

14 of 14
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Attachment F - Equality and Access to the Courts Intranet Page

OFFICE ON EQUALITY AND ACCESS
TO THE COURTS

Office of the Administrative Director Hawaii State Judiciary
426 Queen Street, B17, Honolulu, Hawai'i 96813, Phone: (808) 539-4860, Fax: (808) 539-4203

Updated 4/4/2022

(Welcome )

Aloha! Welcome to the Office on Equality and Access to the Courts web site. From here, you can access court interpreter
documents, forms, and resources. For best viewing of the following documents, we recommend using Microsoft's Internet

Explorer browser.

Language Access Services

Document Description or Use Updated
o The Language Access Plan specifies the steps
The Judiciary’s the Judiciary will take to provide language 08/03/18
Language Access Plan .
access to court customers as required by law.
Guide for Staff Guide for Judiciary Staff. Provides
(Staff Benchcard for | information and procedures for assisting Limited 7117/15
language access) English Proficient (LEP) court customers.
Binder - Language Provides step-by-step instructions for staff to
- : 717/15
Access Services service LEP court customers.
N List of bilingual staff who may be able to provide
Bilingual Volunteer Staff || pasic language assistance to court customers
BstlFor Internal Use outside of court. FOR INTERNAL USE ONLY. 01/28/22
nly.
Questionnaire surveys language ability of staff
and volunteers. Must be submitted by all staff
Bilingual Volunteer Staff | and VIPS volunteers. **To be listed on the 12/18/13
Questionnaire Bilingual Volunteer Staff List, completed
Questionnaire must be submitted to OEAC.**
Language ID Poster "If you need an interpreter..." poster to help LEP
Language ID Rack Card || court customers to identify the language they 7127/12
(prints 2 per page) speak.
Telephonic Interpreting Services
Telephonic Interpreting (blue card). Three-
Telephonic Interpreting step guide to calling the Judiciary's telephonic 5/15/14
(Blue Card) interpreting service, includes Sample Script and
how to make a conference call.
Guide for Judiciary Staff | Guide for Judiciary Staff. Provides 5/02/11
Using_Telephone information on how to use the Judiciary's
Interpreters Outside of telephonic interpreting service and how to work
the Courtroom with a telephone interpreter.



http://judintra/eac/documents/2017LAPFINAL.pdf
http://judintra/eac/EAC2_files/Guide%20for%20Staff.pdf
http://judintra/eac/EAC2_files/Language%20Access%20Binder%20(REV%208.4.14).pdf
http://judintra/eac/EAC2_files/Bilingual_Volunteer_Staff_List.pdf
http://judintra/eac/EAC2_files/Bilingual%20Volunteer%20Staff%20Questionnaire.pdf
http://judintra/eac/EAC2_files/Language%20ID%20Poster.pdf
http://judintra/eac/EAC2_files/Language%20ID%20Rack%20Card%20(prints%202%20per%20page).pdf
http://judintra/eac/documents/BlueTelephonicInterpretingCard.pdf
http://judintra/eac/EAC2_files/Using%20Telephone%20Interpreters%20Outside%20of%20the%20Courtroom%20R4.4.26.11.pdf
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CTS Language Link

List of languages for which contracted vendor

Services and Quarterly Report forms.

List of Languages for provides telephone interpreters (updated 9I7/17
Hawaii 3M1/17).

Evaluation form for Judiciary staff to provide
Telephone Interpreter feedback or comments on performance of

. : . . 5/02/11

Evaluation Form telephone interpreter or telephonic interpreting

services vendor.
Telephonic Interpreting
Services Training Telephonic Interpreting Services training - 5/02/11
PowerPoint Slides and PowerPoint presentation (slides) and handouts.
Handouts

Language Access/Data Collection Reporting Tool

User Log-LEP/Language Services and
Jser Log.& Quarterly Quarterly Report forms in Excel (click on the
Report Form (Excel f | he " 8/1/14
format) UPDATED! tabs at bottom of screen to se ect the "User
E— i Log" or "Qtrly Rpt" forms). With Cheat Sheet!
Quarterly Report Deadlines for submitting Quarterly Report forms 4/4/22
Deadlines to OEAC.

Defines terms used in Language Access
Definitions Reporting Tool - User Log-LEP/Language 6/23/10

Language Access/Data Collection Reporting Tool Training Materials

Data Collection Tool

Language Access/Data Collection Reporting

Training PowerPoint Tool training - PowerPoint presentation (slides) 6/23/10
Slides and Handouts and handouts.
Sample forms and scenarios that illustrate how
Practice Entries for Data | to complete the Language Access Reporting 4/4/17
Collection Tool -User Log-LEP/Language Services and
Quarterly Report forms.
Court Interpreting Services
Document Description or Use Updated
Instructions for Using_the | Provides information for how to use the Internal
- \ 12/03
Internal List List of Interpreters.
: Select interpreters from this list first for
Internal List .
assignments.
Chanaes to the Internal Interpreters added to and deleted from the
< Internal List since the last update are listed in 11/01/19

List

language order.



http://judintra/eac/documents/ListofLanguagesandDialectsforHawaii09.07.17.pdf
http://judintra/eac/EAC2_files/EVALUATION%20FORM%20TELEPHONE%20INTERPRETING.pdf
http://judintra/eac/EAC2_files/Telephonic%20Staff%20Training%20April%202011%20(r.4.27.11).pdf
http://judintra/eac/EAC2_files/Telephonic%20Staff%20Training%20April%202011%20-%20HANDOUTS.pdf
http://judintra/eac/EAC2_files/User_Log_Qtrly_Rpt_Forms.xls
http://judintra/eac/EAC2_files/Qtrly%20Rpt%20Deadlines.pdf
http://judintra/eac/EAC2_files/OLA%20Data%20Collection%20Tool%20Definitions.pdf
http://judintra/eac/EAC2_files/Data%20Collection%20Staff%20Training%20June%202010.FINAL.pdf
http://judintra/eac/EAC2_files/Data%20Collection%20Staff%20Training%20June%202010.FINAL%20for%20Printing%20in%20B&W.pdf
http://judintra/eac/documents/PracticeEntriesforDataCollection_000.pdf
http://judintra/eac/MASTER/INSTRUCT.HTM
http://judintra/eac/MASTER/InternalList.pdf
http://judintra/eac/documents/19Nov1n.pdf

Language Codes

Provides a listing of language codes.

08/16/18

Tips for Obtaining
Interpreters

Provides information when obtaining interpreters
of:

Chinese Dialects
Filipino Dialects
Micronesian Languages

Chinese (09/04)
Filipino (09/04)
Micronesian (12/04)

Policies for Interpreted
Proceedings in the
Courts of the State of
Hawaii,_adopted by
Order on June 22, 1995

Provides guidance for proceedings in which an
interpreter is used.

06/22/95

Declaration of Non-
Registered Court
Interpreter Form;_

Code of Professional
Conduct for Interpreters

Using a non-registered interpreter? Each time
your court/program uses a non-registered
interpreter, this form should be completed by the
non-registered interpreter. A copy of the Code
should be given to the interpreter with the form.

Declaration (12/03)
Code (06/22/95)

For problems/questions concerning this web site, please contact the Office on Equality and Access to the Courts. Links to other web sites should
not be considered an endorsement. EAC is not responsible for the content of external web sites.



http://judintra/eac/documents/LANGUAGECODESLISTrev.8.14.18.pdf
http://judintra/eac/TIPS/CHINESE.htm
http://judintra/eac/TIPS/FILIPINO.htm
http://judintra/eac/TIPS/MICRONES.HTM
http://judintra/eac/POLICIES.PDF
http://judintra/eac/NONREG.pdf
http://1.49.41.5/eac/webpage/master/NONREG.PDF
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LEP/Language Access Data Collection Materials:
e How to Record an LEP Encounter

e Quarterly Report-LEP Language
Services (by language)

e User Log — LEP/Language Services






How to Record
an LEP Encounter

The language access law requires the Judiciary to collect data on

its encounters with limited English proficient (LEP) persons.

Record data after each encounter with an LEP person, whether in
person or over the telephone, on the User Log of LEP/Language
Services. Turn in your LEP User Log to the designated LEP Data
Collection Coordinator. Your Coordinator will compile the LEP
User Logs into a Quarterly Report that is submitted to the Office

on Equality and Access to the Courts.

Get the User Log of LEP/Language Services
(LEP User Log) Form.

http://judintra/eac/EAC2_files/User Log & Qtrly Rpt Forms.xls

Language and Date.

Write down the language spoken by the LEP
person and the date of the encounter.

OEAC 6/2014



Specific Method Utilized - How was language service
provided? Place an “X” in the appropriate column.

“Bilingual Volunteer Staff”
“Telephone Interpreter” (from Telephonic Interpreting Service)
“Court Interpreter” (ive, n-person)

“Language Service Company Sent Live
Interpreter”

“Other”, includes:
- No service provided
- No interpreter present
- Did not know an interpreter was needed
- Customer had own interpreter

Do not use family or friends to interpret.
But if the LEP person insists on using them, place an “X”

in “Other” and write “Family” or “Friend” in “Comments”.

b

See the User Guide for Common LEP Encounters at
the bottom of the LEP User Log.

Written Translation

Was a written document (in English) read aloud
into a non-English language by an interpreter?

Place an “X” in “Document Read Aloud by
Interpreter” (sight Translation) column.

Was a document written in a non-English
language given to or used by the LEP person?

Place an “X” in “Translated Document Given to LEP
Person” (Written Translation) Column.

Remember to turn in your LEP User Log
to your LEP Data Collection Coordinator.

OEAC 6/2014



** PLEASE submit the User Logs with your Quarterly Report

QUARTERLY REPORT - LEP/LANGUAGE SERVICES (by language)

Court__ Division/Office Period Covered (Quarter/FY)

Contact Person__ Phone No.__ Date Submitted____
1 2 3 4 5

Specific Method Utilized: DE%(;SQGSSMTE:EESJEEZ:
Enter a NUMBER in the column(s)

DUE BY:__

column
# of LEP Bilingual Telephone Court Language Other Document Translated
Language Volunteer | Interpreter | Interpreter Service (Specify in Read Aloud | Document Comments
Encounters Staff (from Telephonic | (Live, In-Person) | - Company comments) Ny Interpreter | Given to LEP
Intserpr.etil;g Sent Live (Sight Translation) Person
ervice
Interpreter (written
Translation)
Total: 0 0 0 0 0 0 0 0
% of Total: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Cantonese
Chuukese
Hawaiian
llokano
Japanese
Korean
Kosraean

LEP Hearing Impaired

Mandarin
Marshallese

Portuguese
Samoan

Spanish
Tagalog
Thai

Tongan

Vietnamese
Visayan (Cebuano)
Other (Specify)

Office on Equality and Access to the Courts ¢ Phone: (808) 539-4860 ¢ Email: oeac@courts.hawaii.gov Language Access Reporting Tool (7/14)



USER LOG OF LEP/LANGUAGE SERVICES

DUE BY:__

Court__ Division/Office__ Period Covered (Quarter/FY)__
Contact Person__ Phone No.__ Date Submitted__
1 2 3 45 6 7
Specific Method Utilized: Documents Translated:
Place an "X" in the column Place an "X" in the column
Bilingual Telephone Court Language Other Document Translated
Volunteer | Interpreter | Interpreter Service (Specify in Read Aloud Document Comments
No. Language Date Staff (from Telephonic | (Live, In-Person) | Company Comments) I by Interpreter | Given to LEP [E]
Interpreting . [C'S]
[C-1] ) [C-3] Sent Live ) ! Person
Serwce) (Sight Translation) )
Interpreter [D-1] (Written
[C-2] [C-4] Translation)
[D-2]
1
2
3
4
5
6
7
8
9
10
1
12
13
14
15
User Guide for Common LEP Encounters:
Check off (v)) in the User Log: = if the LEP Encounter involves the following:
C-1/=> Bilingual Judiciary employee provided oral language service in the LEP person's language (i.e., bilingual staff helped LEP person)
C-2 =» Called CTS LanguagelLink (1-877-650-8014) to use an interpreter by telephone.
C-3/ = Court interpreter provided oral language service in the LEP person's language.
C-5 and E = No interpreting service provided (e.g., no interpreter was present, did not know interpreter was needed, used Family/Friend, brought own interpreter, etc.)
D-1 and C-3/=» Court interpreter read a written document aloud in the LEP person's language or in English.
D-2/=» Gave LEP person a written translation (i.e., a written document that is printed in another language) during the encounter.

Office on Equality and Access to the Courts ¢ Phone: (808) 539-4860 ¢ Email: oeac@courts.hawaii.gov

Language Access Reporting Tool (7/14)
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Language Access Services:
A Guide for Statf (benchcard)






Language Access Services

http://judintra/eac/EAC2_files/Language ID Poster.pdf
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http://judintra/eac/ MASTER/PREF.htm

Office on Equality and Access to the Courts ¢ (808) 539-4860 ¢ oeac@courts.hawaii.gov

Using a Court Interpreter

A person with limited English proficiency has limited ability to
hear, understand or communicate effectively in English. Court
interpreters serve a fundamental role in providing access to
justice in court proceedings by facilitating direct
communication between an LEP person and English speakers.

Being bilingual does not qualify a person to interpret.
Children, relatives and friends should never be used to
interpret. Judges, attorneys and court personnel should not
also function as interpreters.

Staff must use the most qualified court interpreter on the
confidential Internal List of Court Interpreters who is
reasonably available to service the assignment. Occasionally,
the court may need to call an interpreter who is not on the
Internal List. Such interpreters should only be used if an
interpreter on the Internal List is not available, and if remote
interpreting is not possible or suitable for the proceeding.

COURTROOM CHECKLIST:

[] Limited English Proficient (LEP)?

Does the person have trouble speaking or understanding
English?

[1 Identify the language spoken.

Use the Language ID poster. See Identify the L anguage
Spoken on this page.

[] Use a court interpreter.

Use the scheduled interpreter. In cases where an interpreter

was not scheduled, call the Assignment Coordinator to see if

an interpreter in that language is available in the courthouse.

v'ROIS. When a court interpreter is used, complete and

sign the Record of Interpreter Services (ROIS) form.
Give the ROIS to the interpreter at the end of the
assignment.

[1 call a telephone interpreter.

If a court interpreter is not available, ask the judge if a
telephone interpreter should be called.

v'Activate the telephone component for the
courtroom PA system, so all parties can hear and be
heard.

[ Submit interpreter request for next

court date. If the judge orders a court interpreter, submit
an interpreter request to the Assignment Coordinator to
schedule a court interpreter for the date needed.

[l Record the LEP encounter on the LEP User
Log form. See Complete the LEP User Log on page 2.

OEAC 6/2014



Kajin Majs1

Pohnpei
Gagana Samoa
Tagalog

Lea faka-Tonga

http://judintra/eac/documents/
BlueTelephoniclnterpretingCard.pdf

e The Judiciary provides interpreters free of charge for all
participants in all case types AND at all points of contact with
the Judiciary outside of the courtroom. Being bilingual does
not qualify a person to interpret. Children, relatives and
friends should never be used to interpret.

LANGUAGE ASSISTANCE CHECKLIST:

1. Identify the Language Spoken

Use the Language ID poster to find out what language is
spoken. See Identify the Language Spoken on page 1.

2. Call Bilingual Volunteer Staff to Assist

Look at the Bilingual Volunteer Staff List on the Judiciary’s
Intranet and call a Judiciary staff person who speaks the
language needed. See http://judintra/eac/EAC2_files/Bilingual
Volunteer Staff List.pdf.

=

3. Call a Telephone Interpreter

If bilingual volunteer staff is unavailable, call a telephone
interpreter. See Call a Telephone Interpreter on this page.

Language Access 4. Complete the LEP User Log

Record the data for your encounter with the limited English
proficient customer in your LEP User Log and Data Collection
Quarterly Report. See http://judintra/eac/index.html,
Language Access/ Data Collection Reporting Tool, User Log
& Quarterly Report Form (Excel).

Chuukese

Hello, my name is

The language | speak is Chuukese. Pleasa find
someone who can speak my language so we can

talk to @ach other, Thank
" Ipn.,;
%%‘

Kapasen Chuuk

Ran allsm, itel

Pukutan ai fos, fosun Chuuk

Kose mochen kuttato emon mi sile kapasen
fonuwei pwe am upwe tongeni poraus fengan.
Hilisou

Office on Equality and Access to the Courts ¢ (808) 539-4860 ¢ oeac@courts.hawaii.gov -2- OEAC 6/2014
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