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eCourt Kokua - Purchasing Documents Online from the Hawaii State
Judiciary

I. Introduction

Documents can be purchased from the Hawaii State Judiciary in various ways. All publicly available
documents can be purchased through their related courthouses. Additionally, many documents are
available for purchase online. This document will cover purchasing documents online through eCourt
Kokua.

There are several options available to purchase documents online. Some grant access to the general
public while others are limited to authorized Judiciary Electronic Filing and Service System (JEFS) users.
None of the available online purchase options will provide access to sealed, confidential, or in-camera
documents.

Il. eCourt Kokua

eCourt Kokua is publicly available and accessible through the Hawaii State Judiciary Website

Accessing eCourt Kokua
1. Go to the Hawaii State Judiciary Website.

Users can either use a search engine to get to the Hawaii State Judiciary Website or use the
following link:  http://www.courts.state.hi.us/

NOTE: When logged into JEFS, look for the link to eCourt Kokua at the bottom of the JEFS
home screen.
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Judiciary Electronic Filing and Service System (JEFS)

JuDiciARY INFORMATION MANAGEMENT SYSTEM

Welcome to the Hawai'i State Judiciary electronic filing portal.

Submit Case Filing

My Case View

Create Case

Submit Filing on Existing Case

Manage Cases
Manage Payments

User Administration

Document Subscriptions

Manage My Profile
Organization Administration

Existing Subscription Information
Purchase Subscriptions
View Documents.

Judiciary Home Page

eFiling and Service System Frequently Asked Questions Training ADA Disability Accommodations

© Copyright 2009-2012 Hawai'i State Judiciary

2. Click the eCourt Kokua link under Searches

Home For Public = For Litigants « For Attorneys + For Jurors = For Media =

| General Information ~ News & Re| s ¥ Self-Help ~ Services Courts =

POr GCCESS L0 Erapyic Cases; Listrict

[ 352 3

Court, ourt, and Family Court

Court; and appellate case information

}Q Ho'ohiki

For access to Family Court civil case

informatios

|ﬂ1 Jobs

Search for jobs at the fudiciary

BIVTC Honors Veterans

Movember is an important month for the Big Island Veterans Treatment Court (BIVTC). The program was launched in

November 2014, and is now celebrating five succ

gy efiling

Language Access v a ADA -

Legal References ~

ul years of operation.

read more

Access to Justice

Contact Us

v f
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3. Read the announcements on the page before scrolling to the lower section of the page
labeled “STOP”. Select the “Click Here to Enter eCourt* Kokua” button when you are
ready to proceed.

B ecoun rekua

L

By e

lwant to...

Language Services

Eopei Bl § 5
Pabar | Bebane
R teprorne
RS | farnam
T | M
R W | harnstens
RS —

Bapons Lo | B

bl | pamints

[ Vi ety Bt g s e Syt P8 ]

| v |

STOP

Read this before you try to purchase a document or a document subscription. If you are 3 Judiciary
Electronic Filing and Service System (|EFS) user, you do not need a subscription to get documents in your active
cases. You may download or print documents without cost from your manage cases screen. Not all public
documents are available online through eCourt Kokua and most traffic documents are only available at the
courthouse. If there is no pdf icon displayed next to the docket entry, the document is only be available at the
courthouse. If there is a pdf icon displayed next to the docket entry in eCourt Kokua, this document is available
online for single document purchase or via subscription. However, documents with a pdf icon may not be available
the same day IMMEDIATELY after purchase due to delays in document processing. Public documents with a pdf
icon may be purchased through eCourt Kokua. Individual documents are available for $3.00 per document or
cents per page, whichever sum is greater. Subscriptions are available for $125.00 per quarter or $500.00 per

refunded

| I am a Judiciary Electronic Filing and Service System (JEFS) user.

| Click Here to Enter eCourt* Kokua
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4. After reading the disclaimer, click Accept.

eCourt Kbkua

JUDICIARY INFORMATION MANAGEMENT SYSTEM
= - i e

Home

— Disclaimer

Please review and accept the disclaimer b

Online access to case information is provided by the State of Hawai'i Judiciary (Judiciary) as a public service. The Judiciary Information Management System (JIMS) eCourt Kokua provides
access to public information from traffic cases, District Court criminal, Circuit Court criminal, Family (Adult) Court criminal, District Court civil (as of 10/07/19), Circuit Court civil (as of 10/28/19),
Land Court and Tax Appeal Court (as of 11/18/19) and appellate cases of the State of Hawai'i. The information cannot be removed unless the case records are sealed by a court order. Any
unauthorized attempt to remove or change the online information is strictly prohibited.

The information displayed is from the official records, but does not include all information from official court records available fo the public. For instance, some court pleadings that may be
viewed and copied at a courthouse are not currently available through this website. Confidential cases, sealed cases and sealed documents also are not available enline. Electronic personal
identifying information data fields such as Social Security numbers will not be displayed in the public access portions. However, if otherwise private information is revealed in evidence,
pleadings or other documents (such as exhibits, affidavits and transcripis) that are part of the public court record, the information is accessible if not prohibited by Rule 9 of the Hawaii Court
Records Rule in paper form at a courthouse and will be available electronically when imaged court records are made accessible to the public.

Case information provided by the Judiciary through this Web site is made available "as is," with no warranties, express or implied, (including any implied warranties of merchant ability,
accuracy, non-infringement or fitness for a particular purpose). In no event shall the Judiciary and its employees, officers, contractors, agents or representatives be liable for damages of any
nature arising from 1) the use of or inability to use this Web site or the online databases, or 2) for the accuracy or validity of any information provided. While the Judiciary uses reasonable
efforts to provide accurate, complete and current information on this Web site, it does not guarantee or represent that the information contains no errors, omissions or inaccuracies. Assessing
the accuracy and reliability of the is the user's r ility.

Certified court records are available in paper form at each courthouse

By accessing eCourt Kkua, you agree that you have read, understood and will abide by al ents set forth in this disclaimer.

| have read and agree to the terms of the above disclaimer and wish to proceed to eCourt

™

Frivacy - Terms

5. Depending on your browser, you may be required to complete the reCAPTCHA verification
process. If applicable, follow the reCAPTCHA instruction and click Verify.

Select all squares with

traffic lights

TR0,
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6. After completing the reCAPTCHA process, the screen will refresh to display the eCourt
Kokua Home page.

eCourt Kbkua

Juniciary INFORMATION MANAGEMENT SYSTEM

&

Home Party Search Vehicle Search View / Purchase Documents

Home

Select one of the fellowing optiens to begin your search.

+ Search for case details by person name. business/government agency name or party id.
+ Search for case details by license plate or VIN.

+ Search for case details by case |D or citation number.

+ View / Purchase Document Subscriptions.

Searching for Documents to Purchase

Documents available for purchase are attached to specific cases. To search for the case associated
with the documents you wish to purchase, use the following steps:

1. Select the method of search to find the associated case.

Users can search using the Party Search, Vehicle Search or Case Search options by clicking on
the tab.

eCourt Kbkua

Jupiclary |N=-CJHL‘?A\L&.GEMENT ?‘ /
Home Vehicle Search View | Purchase Documents

Home

Select one of the following options to begin your search.

Search for case details by person name, business/government agency name or party id.
Search for case details by license plate or VIM.

Search for case details by case |D or citation number.

View / Purchase Document Subscriptions.
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2. Atthe conclusion of any search, the user should direct their attention to the “Search

results” section in the Case Search tab.

Note: The case search display will vary slightly for Civil cases in comparison to all other court
cases. Attempt will be made in this document to capture all difference where applicable.

Civil cases: The case view is organized in tabs.

m Party Search | Vehicle Search e TR7="0 8 View / Purchase Documents
Case Search « Filing Date Search
Case Search

—Search Criteria

Please enter as much information as possible (*denotes required field)

Case ID or Citation 104 Application l:l Beginning Case Filing =
Number: 1CCV-19-0000184 Number: Date: l:l =

A
/

‘Search results for criteria: Case ID or Citation Number: 1CCV-19-0000184

Generate Printable Case View

=

Case Description

Case ID: 1CCV-19-0000184 - ABC Company ef al. v. Greg Person et al Filing Date: MONDAY, DECEMBER 2, 2019
Type: CV - Circuit Court Civil Court: FIRST CIRCUIT

Status: ACTIVE - Active Case Location: PUNCHBOWL

Last Updated: 04-Dec-2019

Related Case No related cases were found

Case Parties
Seq# Assoc End Date Type D Name / Aliases
Attoney, Bill T _
1 Attoney Green S Plaintiff @4477490 Random Company
2 Defendant @123 Person, Greg

Other cases: The case view is organized into a single screen. This requires the user to

scroll up/down the screen.

m Party Search | Vehicle Search (SRR T W View [ Purchase Documents
Case Search  Filing Date Search \

Case Search

— Search Criteria

Please enfer as much information as possible (“denotes reguired field)

E—

Case ID or ’—l Application ’—| Beginning Case =
Citation 5 1CPC-19-0000032 T Filing Date: B

X . Ending Case =
aresthumber: [ ] tctmamees [ ] fngbee [ | ®

/

Search results for criteria: Case ID or Citation Number. 1CPC-18-0000032

Printable Case View

Case Description

Case ID: 1CPC-18-0000032 - State v_ John Defendant, et al. - .
Type: PC - Circuit Court Criminal Filing Date: TUESDAY, JANUARY 8, 2019

Court: FIRST CIRCUIT
Status: ACTIVE - Active Case S
Last Updated: 04-Dec-2019 Location: PUNCHBOWL
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3. Documents available for purchase online* are indicated by a PDF icon <=!in the list of
Dockets.
Civil cases: Click the Dockets tab to view all the dockets filed on the case.

Search results for criteria: Case ID or Citation Number: 1CCV-18-0000184
==
Date Docket Document Name Parties Filing Party

12/02/2019 ) Complaint Complaint ABC Company et al. v Greg Person Random Company - Plaintiff ~ Attorney, Bill T
EFile Document upload of type Complaint 2t &

12/02/2019 IS Request for In Forma Pauperis Motion to proceed in forma pauperis. Random Company - Plaintiff  Attorney, Bill T
IFP

120022019 =) otice of Electronic Filing Random Company - Plaintiff ~ Attorney, Bill T

120022019 5 cpaim Claim Random Company - Plaintift  Attorney, Bill T
EFile Document upload of type Claim

12/02/2019 ) Fee Exemption Form Fee exmpt for DJT Random Company - Plaintiff ~ Attorney. Bill T
Test

12/02/2019 I8 Nofice of Electronic Filing Random Company - Plaintiff ~ Attorney, Bill T

12/02/2019 ) Answering Brief Testing document Random Company - Plaintiff  Attorney, Green S
EFile Document uplead of type
Answering Brief

12/02/2019 IS Motice of Electronic Filing Random Company - Plaintiff  Attorney, Green S

120022019 12 pppiication Testing document Greg Person - Defendant  Aftorney, Bill T
EFile Document uplead of type
Application

12/02/2019 Iy Certificate Sample document name Random Company - Plaintiff  Attorney, Bill T
EFile Document upload of type Certificate

120022019 5 otice of Electronic Filing Random Company - Plaintiff ~ Attorney, Bill T

Other cases: Scroll down to locate the list of dockets filed on the case.

Case Parties

Seq# Assoc Expn Date Type 1D Name / Aliases
1 Plaintiff S0OHCRA State of Hawaii - Criminal First Circuit Prosecution
2 Defendant @2860937 Defendant, John
3 01-JUL-2019 Plaintiff SOHCRIEA CA&C Honolulu Prosecutors-ELDER ABUSE BRANCH
4 25-FEB-2019 Other DI1CPC Criminal Assignments
5 25-FEB-2019 Other Di1C12 First Circuit Court 12th Division
g Other DiC22 First Circuit Court 22nd Division
7 Deputy Prosecuting Attomey ABBA Attroney, Steve
] Deputy Public Defender OPD-0ACC OPD Oahu Circuit Court
9 Aftorney ADG%99 Aftroney, Bill
10 Afto AQ997 Attorney, Green
11 It SOHCRIEAZ CA&C Honolulu Prosecuters-ELDER ABUSE BRAMNCH 2
Date Docket Defendant Party
01/08/2019 A Complaint John Defendant ggg}:—l&::olulu Prosecutors-ELDER ABUSE

A &P IS SET FOR 01/22/20198:30 A.M.
A Notice of Electronic Filing

01/09/2019 N Info Confidential Ntc - HOCRO John Defendant
01/09/2019 -] Notice of Electronic Filing John Defendant

01/09/2019 Pretrial Bail Report John Defendant Sealed
01/09/2019 =] Notice of Electranic Filing John Defendant

01/22/2019 Transfer to Another Division John Defendant
Case transferred to the 22nd Division {Judge Presiding)

01/08/2019 John Defendant

01/22/2019 4~| Notice of Electronic Filing John Defendant

01/22/2019 Minutes John Defendant
DVD1:1C12/01222019/%:07AM -9:42AM CLERK: J. DPA STEVE ATTORNEY
JCLERK; LAW CLERK: M. CLREK PRESENT: Steve DFD BILL ATTORMEY
Attroney, DPA; Bill Attomey, DPD for in Court Felonies; DFT Defendant, John
Green Attroney, DPD for Defts via video from OCCC. JUDG Judge , Presiding
P LaD o R " P

* Documents not available online may still be available over the counter.
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Selecting Documents for Purchase.

This section presumes that the user has searched for, and found, the case containing the
documents to be purchased.

1. Click the PDFicon of the document you wish to purchase.

Date l Docket Defendant Party

01/08/2019 ) ; John Defendant C&C Honolulu Prosecutors-ELDER ABUSE
4=| Complaint
A &P IS SET FOR 01/22/20198:30 AM. BRANCH

01/08/2019 <] Notice of Electronic Filing John Defendant

01/09/2019 J-] Info Confidential Nic - HCCRO John Defendant

01/09/2019 = Notice of Electronic Filing John Defendant

01/09/2019 Pretrial Bail Report John Defendant Sealed

01/09/2019 =) Notice of Electronic Filing John Defendant

01/22/2019 Transfer to Another Division John Defendant
Case transferred to the 22nd Division (Judge Presiding)

017222019 #=| Notice of Electronic Filing John Defendant
01/22/2019 Minutes John Defendant
DVD1:1C12/01222019/9:07AM -9:42AM CLERK: J. DPA STEVE ATTORNEY
JCLERK; LAW CLERK: M. CLREK PRESENT: Steve DPD BILL ATTORNEY
Aftroney. DPA: Bill Attorney. DPD for in Court Felonies: DFT Defendant. John
— —— ——— e —

2. Inthe popup window that appears, select either “Regular” for a regular file stamped copy
of the requested document or “Certified Copy” for a certified copy of the document. Then
click Add to Cart to add the document into your shopping cart. Click Cancel if the
document was selected in error.

— Purchase Single Document

Complaint for Case: 1CPC-19-0000032 has been selected for purchase. Select Regular or
Certified copy and click on [Add to Cart] to add to purchase queue or [CANCEL] to cancel
purchase. Purchase at your own risk. Contents of document not guaranteed. Purchase can
be completed on the "View ! Purchase Documents’ Tab.

Note: Individual documents are available for $3.00 per document or 10 cents per page,
whichever sum is greater. An additional $2.00 per document for Ceriified Copies.

(O] ieiular () Cerfified Copy Add to Cart

X,

Repeat the preceding steps to add additional documents to your shopping cart.

Purchasing the Selected Documents

This section presumes that the user has selected the document(s) to be purchased.

1. After selecting the document(s) to purchase, click the View / Purchase Documents tab.

eCourt Kbkua

Juoiciary INFORMATION MAMASEMENT SYSTEM

v
m Party Search | Vehicle Search - RCLE L E I View | Purchase Documents

Case Search » Filing Date Search

Case Search

Version 1.0
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2. Scroll down to the New Documents section.

m Party Search | Vehicle Search View  Purchiase Documents

View ! Purchase Documents

Please Click here to register or view Document lions in JEFS
Click here for ADA information
Py D

Enter Purchase ID i OKOP4BOMZA E-Mail Address: |:|

—New D

Seq# Docket SeqNo Pages Case Id Description Case Short Name Filing Date  Certify Cost Remove
1 1 1 1CCV-19-0000184  Complaint ABC Company et al v. Greg Person et al 02-DEC-2019 Y

2 1 2 1CPC-19-0000032  Complaint State v. John Defendant et al 08-JAN-2019 N

2 document(s) found, displaying 2 document(s), from 1 1o 2. Page 1/ 1
Please wnite down purchase ID. This id is used to view and download documents after purchase. Purchasing ID: [okoP4BaMZA
First Name: [
Enter Contact information and press 'PURCHASE ' to continue. Last Name:

|
e

Aceess to this document(s) is available for a limited period of time (2 day(s)) once purchase is complete
Costs are determined by rules or statutes and are Non-Refundable. Purchase is at your own risk E-Mail Address: [

Conlents of documents are not guaranteed
Fees for subscription and purchase of electronic copies are established by the Hawai'i Supreme Court
The Hawai Information Consortium will add an additional 2.6% processing fee:

3. Review the documents listed in the New Documents section. If any are incorrect, click the

@icon to remove the document from your shopping cart.

4. The system assigns a Purchasing ID. Do NOT change the Purchasing ID. Fill out your First

Name, Last Name, Phone Number, and E-Mail Address**.

*NOTE: The email address you enter is case-sensitive. You are required to enter the email
address in the same format as entered on this screen to be able to retrieve your purchase later.

Purchasing 1D: OKOP4BAMZA

First Name:

Last Name:

Phone Mumber:

E-Mail Address:

5. Once you have reviewed the list and wish to purchase the document(s), click Purchase.

Version 1.0
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— MNew Documents

Seq# Docket SeqNo Pages Case Id Description Case Short Name Filing Date Certify Cost Remove
1 1 1 1CCV-19-0000184  Complaint ABC Company et al. v. Greg Person et al 02-DEC-2019 Y $5.00 @
2 1 2 1CPC-19-0000032  Complaint State v. John Defendant et al. 08-JAN-2019 N $3.00 @

2 document(s) found, displaying 2 document(s), from 1 to 2. Page 1/ 1

Please write down purchase ID. This id is used to view and download documents after purchase. Purchasing ID: | OKOP4BQMZA |
First Name: |Jnhn |
Enter Contact information and press ‘PURCHASE' to continue Last Name: | Public |

Phone Number:

Access to this document(s) is available for a limited period of time (2 day(s))} once purchase is complete

Costs are determined by rules or statutes and are Non-Refundable. Purchase is at your own risk. E-Mail Address: |John Q,Puhlu:@testmajl,mrd x |
Contents of documents are not guaranteed

Fees for subscription and purchase of electronic copies are established by the Hawafi Supreme Court.

The Hawai' Information Consortium will add an additional 2.6% processing fee.

6. Enter your credit card information and click Continue.

Credit Card Payment kel

All fields are required unless otheraise noled

Total Payment: £§8.21 View Details

Contact Information

Hame: Emall Addrecs:
John QAuplc@ounianalcom

Vour amai addrana i unad b amad you 4 raseint r o asay you of
Paymast probsma

Jahn Public:

Fhane Hum ber
1% il mct b e for 3y cBar purpoas and we w

308-555-5555 axcRanga cr carwas prouids your amad addrass b any S
Farty
Arua code regures
Credit Card Information Billing Address
‘Cardholder Kame: Address Line 10
Maximum 30 charaztars Srastaderaas, RO, baz, zampany mama, zie
‘Card Type: Addrecs Line 2
=
Gptaal aparimant, s, e, buskdeg, oo, 8k
Card KHumbar:
City: pre
Hawal T
Expiration Date:
Zip Cods:
Manm v | vear v
Country:
United Sates v
Continua

Version 1.0
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7. After completing your purchase from the Credit Card Payment screen, the Kala Document
Purchase(s) complete screen will display. Click Continue to return to the eCourt Kokua
home page.

Judiciary Internet

eCourt Kbkua

UDICIARY INFORMATION MANAGEMENT SYSTEM

KALA Document Purchase(s) complete

yright 2009-2012 Hawari State Judiciary

Retrieving Purchased Documents

Once a document has been purchased through eCourt Kokua, it is available to view and download for
2 calendar days. To retrieve previously purchased documents you will need a valid Purchase ID and
the email associated with the sale.

Note: The email address is case-sensitive and must match the format which you entered at the time
of purchase.

1. Click the View / Purchase Documents tab. If you are returning to this screen immediately
after your purchase, then the Purchase ID and Email Address will be automatically
populated. Click Submit.

m Party Search | Vehicle Search View / Purchase Documents

View [ Purchase Documents

Please Click here to reqister or view Document Subscriptions in JEFS

Click here for ADA lion

—Purchased Documents
Enter Purch: ID to view previs y OKOP4BOMZA E-Mail Address: |JohnQ Public@testmail com
—New Document:
Please write down purchase ID. This id is used 1o view and download documents after purchase. Purchasing ID: ‘
First Name: ‘
Enter Contact information and press 'PURCHASE ' to continue Last Name: ‘

Costs are determined by rules or statutes and are Non-Refundable. Purchase is at your own risk E-Mail Address:
Contents of documents are not guaranteed

Fees for subscription and purchase of electronic copies are established by the Hawari Supreme Courl.
The Hawai'i Information Consortium will add an additional 2.6% processing fee.

S [
Access to this document(s) is available for a limited period of fime (2 day(s)) once purchase is complete. |

Version 1.0
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2. If the Purchase ID and email address do not auto-populate, then enter the Purchase ID and
the associated E-Mail Address and click Submit.

View !/ Purchase Documents

Please Click here to register or view Document Subscripfions in JEFS

Click here for ADA Accommadation information

— Purchased Documents

Enter Purchase ID to view pi y OKOP4BOMZA Mai John.Q_Publi il.com
Seq Docket
¥ Seq  Pages Case Id Description Case Short Name Filing Date Certify  Cost
No
1 K 1 1 1CCV-19-0000184 Complaint ABC Company et al. v. Greg Person et al 02-DEC-2019 $5.00
2 | K 1 2 1CPC-19-0000032 Complaint State v. John Defendant et al. 08-JAN-2019 O $3.00
2 document(s) found, displaying 2 document(s), from 1to 2. Page 1/1

©

@ + Access o this document(s) will be available for 2 days from the date of purchase

* Documents have been refrieved for Purchase ID: 0KOPABOMZA
—New Documents

3. The system displays the documents associated with the Purchase ID entered. Click the
PDF icon - to download the purchased documents.

—Purchased Documents

Enter Purchase ID to view documents previously purchased: 0KOP4BQOMZA | E-Mail Address: |John.Q.Puinc@leslmaiI com
Seq ket o N .
# Seq Pages Case Id Description Case Short Name Filing Date Certify Cost
No
1 | K 1 1 1CCV-19-0000184 Complaint ABC Company et al. v. Greg Person et al. 02-DEC-2019 $5.00
2 | N 1 2 1CPC-19-0000032 Complaint State v. John Defendant et al. 02-JAN-2019 O $3.00

2 document(s) found, displaying 2 document(s), from 1 to 2. Page 1/1

Version 1.0
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