ACTIVATE your new JEFS User ID

Once you register for JEFS access, your new JEFS ID still needs to be ACTIVATED. If not activated, you
will only see this one option when you log in:
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Welcome to the Hawai'i State Judiciary electronic filing portal.

User Administration

Manage My Profile

Please contact your Organization Administrator for help to ACTIVATE your new JEFS (WEBU) ID. If you
do not have an Organization Administration, contact the JIMS Help Line until 12/6/19. After 12/6/19,
contact your Circuit Help Line. Once activated, you will see these options:
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Welcome to the Hawai'i State Judiciary electronic filing portal.

Submit Case Filing My Case View

Create Case Manage Cases
Submit Filing on Existing Case Manage Payments




