
COMPLAINT/INQUIRY 
• By anyone re: interpreter conduct
• To Administrative Director within 180 days

COMPLAINT SCREENED BY OEAC 

REVIEW BY CILA CHAIR 

YES - further 
investigation required 

PRELIMINARY INVESTIGATION 
BY CILA INITIAL PANEL 

• Ad hoc 3-panel, appointed by CILA Chair
• Meet within 30 calendar davs of aooointment

FORMAL INVESTIGATION 
BY CILA INITIAL PANEL 

• Send written notice to interpreter
• Interpreter has 30 days to respond or face

presumption allegations are true
• Hearing may be conducted
• Informal resolution possible

YES 

YES 

INFORMAL RESOLUTION 
• Approved by OEAC Program_ Director

• Written notice to Complainant and interpreter,
signed by OEAC Program Director

NO 

NO 

NO 

NO 

OEAC 

review 

1 

YES 

COMPLAINT DISMISSED 
• Written notice to Complainant,

signed by OEAC Program Director

• OEAC does not concur
and concludes that,
upon the record
submitted, the Panel's
decision
is unlawful, clearly
erroneous, arbitrary, or 
an abuse of discretion.

• Remand to Panel for
further proceedings
based upon on the
details of that written
determination.

3-PANEL RECOMMENDATION
• Clear and convincing evidence of violation

• Written findings of fact, conclusions of law and
recommendation for disciplinary sanction

• Submitted to OEAC

DISMISSAL/ DISCIPLINARY SANCTIONS 
• OEAC review;

(1) affirms recommendation of Panel, or
{2) remands to Panel for further proceedings, or
(3) amends discipline, or
(4) dismisses matter with consent of Panel Chair
after consultation

• Written notice to Complainant and interpreter
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Continued from 

"Dismissal/ Disciplinary Sanctions" 

Decision Box on Preceding Page 

Did interpreter submit 

REQUEST FOR REVIEW 
to Ad min Director within 30 days 

after mailing date 
of disciplinary notice? 

YES 

SECONDARY REVIEW 

BY ADMINISTRATIVE DIRECTOR 

• Review interpreter's request for review,
interpreter file, findings of fact, conclusions of law 
and disciplinary notice. Hearing at Director's
discretion.

• Interpreter must prove that Order was unlawful,
clearly erroneous, arbitrary or an abuse of
discretion.

FINAL DECISION 

• Final Decision issued within 30 days
after receipt of written request for review.

• Sent to Complainant and interpreter,
signed by Administrative Director

NO 

2 

POSSIBLE SANCTIONS 

• Disciplinary sanctions that may be imposed:

1) Private reprimand

2) Public reprimand

3) Restriction on the types of cases to
which interpreter may be assigned

4) Reassignment to lower tier
( temporary/permanent)

5) Suspension of court interpreter
certificate for a specific time

6) Revocation of court interpreter
certificate (possible reinstatement)

7) Retake Written or Oral Exam{s)

8) Continuing education, mentoring,
other training

9) Restitution

10) Pay costs and expenses incurred by
Initial Panel (i.e., investigation and
hearing costs)

RULE 17 FLOWCHART: COMPLAINT REVIEW PROCESS

(rev. 5/16/18) 

(Release:  06/19) CSLI--19

HAWAIʻI RULES FOR CERTIFICATION OF
SPOKEN-LANGUAGE INTERPRETERS

Appendix C


	CSLI (06-19) (Appendicies A B and C) (1) 10.pdf
	CSLI (06-19) (Appendicies A B and C) (1) 11.pdf



