
 

 

 
 

    

  
    

Office of the Administrative Director/ITSD/JIMS 

 

 

Maintenance and support services of Kofax and Filenet sofware for the State of Hawaii Judiciary. Knowledge of 
 
 
 
 

maintenance and support for Kofax and Filenet software must be for Filenet CS5.5 and Filenet P8 versions. 

Century Computers, Inc. dba Pacxa $40,575.90 
 

07/01/2019  06/30/2020   
 

JE19-36 
 

It is not practicable or not advantageous to procure by competitive means because the Vendor possesses the required
specialized and specific knowledge regarding the Judiciary's current environment and configuration for JIMS' scanning and 

 
 
imaging component. Pacxa provided the original services to install Kofax and Filenet for the State of Hawaii Judiciary and 
possesses the required specialized and specific knowledge regarding the Judiciary's current environment and configuration 
for JIMS' scanning and imaging component current, in addition to working on the current project to migrate the Filenet 
CS5.5 version to Filenet P8 version. Although the migration to Filenet P8 was completed, the current configuration does 
not enable the Judiciary to backup to tape every night due to the size. An enhancement to the configuration of the file
storage of P8 documents is needed to make the nightly backup to tapes possible as a disaster recovery mitigation.
Because PACXA configured the current Filenet P8 system, it would be impractical for the Judiciary to select a new vendor 
at this time. 
 
 
 

Vendor originally installed the imaging component and therefore has the specific knowledge relating to the Judiciary's 

 
 
 
 
 
 
 
 
 

environment and configuration of the JIMS' scanning and imaging component. Vendor possesses the required specialized 
and specific knowledge regarding the Judiciary's current environment and configuration for JIMS' scanning and imaging 
component current, in addition to working on the current project to migrate the Filenet CS5.5 version to Filenet P8 version. 

   JE20-21 
 

 

http:40,575.90


 

 
 

   

 
 

 
 

  

 
 

   

 
 
 

 

   
 

 

*Mai T. Nguyen Van JIMS Project (808)538-5308 mai.t.nguyenvan@courts.hawaii.gov 

Ni Y. Ho Administrative Fiscal Office (808)538-5746 ni.y.ho@courts.hawaii.gov 

Kevin G. Thornton ITSD (808)538-5714 kevin.g.thornton@courts.hawaii.gov 

  
  

 
 
                

     
 

05/07/2019/s/ Kevin G. Thornton 
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