
 

 

 
 

 

     

   
    

Office of the Administrative Director/ITSD/JIMS 

 

 

 JIMS and JUSTIS are currently running on an older version of Kofax and needs to be upgraded to the latest version before 
 
 
 
 

the current version becomes end of support. Kofax is currently used to scan all the traffic documents, JUSTIS case 
documents, as well as Records Management archives and is essential to the operation of these courts. 

 

 Century Computers, Inc. dba Pacxa $57,617.78 
  

 
06/17/2019  06/30/2020   

  
 

 

 
 It is not practicable or advantageous for the Program/Division to procure services for the Kofax upgrades because Pacxa is 
 currently named the primary and exclusive provider of Kofax support services for The Judiciary. Pacxa is a certified Kofax 
 support partner, as such, possesses the required specialized and specific knowledge regarding the Judiciary's current 
 
 
 
 
 
 
 
 
 

environment and configuration for JIMS' scanning and imaging component. 

 
 As the currently named primary and exclusive provider, Paxca is a certified Kofax support partner, therefore provides 
 services for the Hawaii Judiciary at this time; this is reviewed annually. 
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*Mai T. Nguyen Van JIMS Program (808)538-5308 mai.t.nguyenvan@courts.hawaii.gov 

Ni Y. Ho Administrative Fiscal Office (808)538-5746 ni.y.ho@courts.hawaii.gov 

Kevin G. Thornton ITSD (808)538-5714 kevin.g.thornton@courts.hawaii.gov 

  
  

 
 
                

      
 

05/21/2019 /s/ Kevin G. Thornton 
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