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April 24,2019

MEMORANDUM

TO WHOM IT MAY CONCERN:
FROM: Terri Gearon, Financial Services Director /s/ Terri Gearon

SUBJECT: ADDENDUM NO. 2, REQUEST FOR PROPOSALS NO. J19245
ONLINE DISPUTE RESOLUTION SYSTEM
THE JUDICIARY, STATE OF HAWAII

Transmitted herewith for your review is one copy of Addendum No. 2, and is hereby
made a part of Request for Proposals J19245 for the above project, and shall govern the
work taking precedence over previously issued specifications governing the items
mentioned.

Should you have any programmatic questions regarding this addendum, please call
the individual listed in the service specifications. Other questions regarding the Request for
Proposal may be directed to Ms. Tritia Cruz in the Judiciary Contracts & Purchasing Office
at 808-538-5805, or email Tritia.L..Cruz@courts.hawaii.gov
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ADDENDUM NO. 2
REQUEST FOR PROPOSALS NO. J19245
ONLINE DISPUTE RESOLUTION SYSTEM

The Judiciary, State of Hawaii

The items listed hereunder are hereby made a part of Request for Proposals (RFP) No.
J19245 for the above project, and shall govern the work taking precedence over previously
issued specifications governing the items mentioned.

Questions submitted relating to RFP 19245, with Judiciary Responses:

Q1:  Can the solicitation be extended ten (10) days from the current due date of May 3,
20197

Al: The decision was made not to extend the submission deadline. However, solicitation
has been amended to allow e-mail submission therefore allowing additional time
that would have been used for mailing.



