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Hawai'i State Judiciary 

FY 2017-2018 Language Access Plan 


for Persons with Limited English Proficiency 


I. 	 INTRODUCTION: HAWAl'l'S LIMITED ENGLISH PROFICIENT (LEP) 
POPULATION 

Hawai' i has a diverse mix of people and cultures representing numerous languages and dialects. 
The demographic composition of the Judiciary's eligible client population has changed 
dramatically, as both the number of immigrants and the rate of immigration continue to climb. 
In addition, Hawai'i's linguistic makeup is becoming more and more diverse as migrants come 
from many new countries, bringing many new languages and dialects, particularly among the 
Asian and Pacific Island languages. 

Hawai'i has one of the highest relative proportions of non-English speakers in the nation. · 
Despite its isolated location in the middle of the vast Pacific Ocean more than 2,500 miles from 
the continental United States, Hawai'i has a relatively large limited English proficient 
population. Hawaii's LEP population increased from 124,400 in 1990, to 166,700 in 2015, a 
34% increase. 1 In 2016, roughly one in five or 18.4% of Hawai'i's total population were foreign 
born, ranking it sixth among all states.2 Approximately 22% of Hawai'i's foreign born 
population reported that they speak English "not well" or "not at all". 3 Individuals who speak 
English less than "very well" are considered to be limited English proficient (LEP). 

According to the U.S. Census Bureau American Community Survey 2016 (1-year Estimates), 
approximately one in four or 26.5% of Hawai 'i residents five years and older, speak a language 
other than English at home, ranking it ninth among all states.4 Of those, 12.2% reported that 
they speak English "less than very well," ranking Hawai'i fifth among all states.5 According to a 
2012 U.S. Census Bureau Press Release, Hawai'i is one of only five "majority-minority" states 

1 Migration Policy Institute tabulations from the U.S. Census Bureau ' s 1990 and 2000 Decennial Censuses and 2010 
and 2015 American Community Surveys, available at https://www.migrationpolicy.org/article/freguently­
reguested-statistics-immigrants-and-immigration-united-states/#Demographic. 

2 U.S. Census Bureau, 2016 American Community Survey I-Year Estimates ("2016 ACS(l)"), Tb!. DP02, 
SELECTED SOCIAL CHARACTERJSTICS IN THE UNITED ST A TES, available at 
http://files .hawaii.gov/dbedt/census/acs/ACS20I6/ACS2016 1 Year/geographic/ ACS 16 1 YR DP state all.pdf 
("Tb!. DP02") and PERCENT OF PEOPLE WHO ARE FOREIGN BORN - United States -- States; and Puerto Rico 
& Tbl. ROSOi , available at 
http ://files.hawaii .gov/dbedt/census/acs/ACS2016/ACS2016 1 Year/state rank/16 state ranking file .pdf. 

3 U.S. Census Bureau, 2016 2012-2016 American Community Survey 5-Year Estimates, NATIVITY BY 
LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS 
AND OVER & Tb!. B 16005, available at https: //factfinder.census.gov/faces/tableservices/ jsf/pages/productview. 
xhtml?pid=ACS 16 5YR Bl 6005&prodType=table . 

4 2016 ACS(l), Tb!. DP02 supra and Tb!. Rl601 , Percent of People 5 Years and Over Who Speak a Language Other 
Than English at Home, available at 
http: //files .hawaii .gov/dbedt/census/acs/ACS20I6/ACS2016 I Year/state rank/16 state ranking file .pdf 

5 2016 ACS(l), PERCENT OF PEOPLE 5 YEARS AND OVER WHO SPEAK ENGLISH LESS THAN "VERY 
WELL" - United States - States; and Puerto Rico & Tb!. Rl603 & Tb! DP02, available at 
http://files .hawaii .gov/dbedt/census/acs/ACS20I6/ACS2016 1 Year/state rank/16 state ranking file .pdf. 
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(with the District of Columbia, California, New Mexico, and Texas).6 Hawai'i has the largest 
minority population (77%) of all states.7 Nearly 22% of the Asian and Pacific Island language 
speakers in Hawai' i speak a language other than English at home, and of those, 51 % speak 
English less than "very well."8 Hawai'i experienced an extraordinary influx of Micronesians 
over a 10 year period, with this population increasing from 6,119 in 1997, to 16,421in2007, a 
168% change.9 Within the four states that comprise the Federated States of Micronesia (Chuuk, 
Kosrae, Pohnpei, and Yap) alone, 17 languages and dialects are spoken. 

Many of Hawaii's foreign-born residents are considered to be LEP and are therefore subject to 
protection under Title VI of the Civil Rights Act of 1964, 42 U.S .C. § 2000d, Prohibition 
Against Exclusion from Participation in, Denial ofBenefits of and Discrimination Under 
Federally Assisted Programs on Ground ofRace, Color, or National Origin ("Title VI") and 
Hawai'i's Language Access Law, codified as Hawai'i Revised Statutes (HRS) chapter 371 , 
part II, §§ 371-31 to - 37 (repealed 2012), Act 201 of July 3, 2012 (recodified as HRS ch. 321C). 
The United States Department of Justice (DOJ) has defined LEP persons as individuals for 
whom English is not their primary language and who have a limited ability to read, write, speak, 
or understand English.10 This includes those individuals who reported that they speak English 
less than "very well" on the Census. A person may not be LEP in all situations. A person may 
be able to go shopping, catch the bus, and get around the community with their level of English 
skills. However, due to the formal court setting, difficult legal language, and significant impact a 
court case can have on people's lives, that person may not be able to navigate the court system or 
meaningfully participate in legal proceedings with the same level of English skills, and thus may 
be considered a court customer with LEP. Language for individuals who are LEP can be a 
barrier to accessing important benefits or services, understanding and exercising important 
rights, complying with applicable responsibilities, or understanding other information provided 
by federal agencies and federally funded programs and activities. 

Hawai' i's recent demographic changes exacerbate the difficulty of responding to the language 
needs of the Judiciary' s client population. The Hawai'i State Judiciary is cognizant of the 
federal and state legal requirements associated with individuals who are LEP and has developed 

6 U. S. Census Bureau, Press Release: Most Children Younger Than Age 1 are Minorities, Census Bureau Reports 
(May 17, 2012), available at http://www.census.gov/newsroom/releases/archives/population/cb 12-90.html. 
Majority-minority states are those in which minority ethnic groups are numerically dominant. 
7 "A State-by-State Look at Growing Minority Populations" (June 25, 2015) (based on Governing calculations of 
Annual Estimates of the Resident Population, U.S. Census Bureau 2014), available at 
http: //www.goveming.com/topics/urban/gov-majority-minority-populations-in-states.html. 
8 U.S. Census Bureau, 2016 ACS I-year estimates, Hawai ' i: Language Spoken at Home, Tb!. Sl601 , available at 
https ://factfinder. census. gov /faces/tab Ieservices/ j sf/pages/productvi ew. xhtmI?src=bkmk. 
9 U.S. Gov't Acct'g Off. , Cong. Rpt. No. GA0-02-40, Foreign Relations: Migration from Micronesian Nations Has 
Had a Significant Impact on Guam, Hawai ' i, and the Commonwealth of the Northern Mariana Islands (Oct. 2001), 
available at http://www.gao.gov/new.items/d0240.pdf. A discussion of the reasons for the burgeoning Micronesian 
migration to the U.S. is beyond the scope of this report; however, it appears that this trend will continue, and the 
numbers of Micronesian migrants to Hawai ' i will likely not decline in the near future. 
10 Limited English Proficient (LEP) persons are "individuals who do not speak English as their primary language 
and who have a limited ability to read, write, speak, or understand English." U.S. Dep ' t of Justice, Guidance to 
Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination 
Affecting Limited English Proficient Persons, 67 Fed. Reg. 41455, 41459 (June 18, 2002). 
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this plan accordingly to ensure their equal access to court services in a manner that is responsive 
to diverse cultural and communication needs. 

II. 	 LEGAL BASES FOR LANGUAGE ACCESS 

Title VI provides that "[n]o person in the United States shall, on the ground of race, color, or 
national origin, be excluded from participation in, be denied the benefit of, or be subjected to 
discrimination under any program or activity receiving federal financial assistance." Different 
treatment based upon a person's inability to speak, read, write, or understand English may be 
national origin discrimination under Title VI. The Department of Justice issued Guidance on the 
implementation of Title VI in 2002. 11 Further guidance is provided in the U.S. Department of 
Justice letter to state courts, issued on August 16, 2010. 12 

On August 11, 2000, President William J. Clinton signed into law Executive Order 13166, 
Improving Access to Services for Persons with Limited English Proficiency ("EO 13166"), 
requiring all agencies receiving federal funds to address the needs of persons who, due to their 
status as having limited English proficiency (LEP), cannot fully and equally participate in the 
agency's programs and activities. Whereas Title VI creates obligations for recipients of federal 
funds to provide meaningful access for persons with LEP to federally conducted programs, EO 
13166 creates obligations for federal agencies to do the same. 13 

On July 10, 2006, the Hawai'i State Legislature enacted Hawai ' i's Language Access Law, now 
HRS Ch. 321C, to further reduce language barriers that can preclude individuals who have LEP 
from meaningful access to services, programs, and activities offered by the State of Hawai'i or 
by state-funded programs. Hawai'i's Language Access Law specifically requires each state 
agency or covered entity (entities that receive state funds) to establish a language access plan 
(LAP). 14 State agencies receiving federal financial assistance, including the Judiciary, were 
required to file an initial LAP by July 1, 2007, and an updated LAP every two years thereafter. 15 

III. 	 FOUR-FACTOR ANALYSIS REQUIRED TO DETERMINE THE EXTENT OF 
LANGUAGE ASSISTANCE TO BE PROVIDED 

The U.S . Department of Justice Guidance to Federal Financial Assistance Recipients Regarding 
Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient 
Persons ("DOJ Guidance") issued pursuant to Title VI and EO 13166, is intended to assist 
DOJ-funded programs, including those in the Judiciary, to provide meaningful access to persons 
with LEP. To determine iflanguage access services must be provided, and if so, the extent of 
those services, requires an individualized analysis that balances the following four factors : 

11 U.S . Dep't of Justice, Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition 
Against National Origin Discrimination Affecting Limited English Proficient Persons, 67 Fed. Reg. 41455 (June 22, 
2002) ("DOJ Guidance"). 
12 U.S. Dep' t of Justice, Letter to Chief Justices/State Court Administrators (Aug. 16, 2010), available at 
http ://www.lep.gov/final courts ltr 08161 O.pdf. 
13 See, e.g., U.S. Dep' t of Justice, Memorandum to Heads of Federal Agencies, General Counsels and Civil Rights 
Heads re: Federal Government's Renewed commitment to Language Access Obligations under Executive Order 
13166 (Feb. 17, 2011 ), available at http://www.justice.gov/crt/about/cor/AG 02 l 7 l l EO 
13166 Memo to Agencies with Supplement.pdf. 
14 Hawai ' i Revised Statutes (HRS) § 321 C-4. 

1s Id. 
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1) The number or proportion of persons with LEP that are eligible to be served or likely 
to be encountered by the program or grantee; 

2) The frequency with which individuals with LEP come in contact with the program; 
3) The nature and importance of the program, activity, or service provided by the 

program to people's lives; and 
4) The resources available to the Judiciary and associated costs. 

Under this analysis, if the Judiciary determines that it requires additional Judiciary staff to 
respond to the language needs of persons with LEP because more reasonable or appropriate 
means of providing these services are not available, the Judiciary, consistent with state and 
federal laws, shall hire qualified staff who are bilingual to fill existing, budgeted, vacant public 
contact positions. 16 In a report submitted to the Hawai'i Office of Language Access (OLA) on 
January 5, 2009, the Judiciary identified the public contact positions within its organization 
statewide in which interfacing with state court users constitutes a significant part of the 
incumbent's regularly assigned job duties. See Attachment A, Hawai'i State Judiciary, Public 
Contact Positions Survey Report (Jan. 5, 2009). The Judiciary recognizes the need to employ 
new and innovative recruitment strategies to ensure departments have the resources needed to 
respond to increased language needs by using bilingual staff. Although having sufficient 
bilingual staff within each service area to obviate the need for contracted interpreting services is 
desired, this ideal work environment has not been achieved to date. However, the Judiciary 
remains committed to looking at alternative ways to utilize the education, training, and work 
experience of its bilingual staff as a way of meeting the increasing language needs of its court 
customers with LEP, in a manner that is culturally and linguistically appropriate. 

Upon determining the language assistance services that are appropriate to provide meaningful 
access to the agency' s programs, services, and activities, the DOJ recommends that a Language 
Access Plan (LAP) be developed to address the identified language needs of the population with 
LEP that is served, including the following: (1) identifying LEP individuals who need language 
assistance; (2) developing language assistance measures; (3) training staff; (4) providing notice 
to LEP persons; and (5) monitoring and updating the LAP. 17 

The Judiciary developed this LAP to identify the needs of the community it serves and to ensure 
that LEP persons have meaningful access to Judiciary programs, services, and activities in 
compliance with Title VI, EO 13166, and HRS Chapter 321 C, in a manner that is culturally and 
linguistically appropriate. The Judiciary has also designated the Program Director of the Office 
on Equality and Access to the Courts (OEAC) as the Language Access Coordinator (LAC), 
responsible for overseeing the implementation and evaluation of language access services under 
the LAP. See Section X below. 

The Judiciary collaborated with the U.S. Department of Justice from September 2013 to 
March 2015 to better meet the growing needs of court users requiring language assistance 
services in court operations and proceedings. During this technical assistance agreement period, 
the Judiciary updated and expanded its Language Assistance Policy; provided mandatory 
training for staff and judges; refined its court interpreter assignment policy; redoubled its efforts 

16 HRS § 321C-3(d). 
17 DOJ Guidance, supra note 11 , at 41464-65 ; see also U.S. Dep' t of Justice, Language Access Assessment and 
Planning Tool for Federally Conducted and Federally Assisted Programs (May 2011), available at 
http: //www.lep.gov/resources/2011 Language Access Assessment and Planning Tool.pdf. 

Office on Equality and Access to the Courts 4 

http://www.lep.gov/resources/2011


Hawai'i State Judiciary 	 Language Access Plan (FY 2017-2018) 

to educate local court interpreter assignment coordinators; and implemented an awareness 
campaign on its webpage to increase the public's knowledge about how to access language 
services, including translating information on the Language Access page into 14 of the most 
frequently encountered languages in the Hawai'i State Courts. 

The Judiciary's progress in providing language access was recognized by the Justice Index 2016 
Findings, released by the National Center for Access to Justice, which ranked Hawaii number 
one in the country for providing support for people with limited English proficiency (LEP) and 
among the top three states in the country for practices aimed at making access to justice a reality 
for all people. 

IV. 	 LIMITED ENGLISH PROFICIENT POPULATIONS ELIGIBLE TO BE SERVED 
BY STATE COURTS 

The diversity of races and cultures in Hawai 'i is reflected in the makeup of state court users. 
Indicative of a growing population with LEP are the Judiciary's annual expenditures for court 
interpreters, which have risen dramatically due both to greater demand for interpreting services, 
as well as increased interpreter pay rates initially implemented as part of the Judiciary's Court 
Interpreter Certification Program in FY 2007-2008. 

In 2007, the Judiciary conducted a self-assessment to identify the points of public contact in each 
of its programs and to determine the language assistance needs of those programs to better 
respond to the cultural and linguistic diversity of populations served. The Judiciary compiled 
data on the LEP populations that were served, the primary points of public contact with the state 
courts, the current services in place to meet the needs of these populations, and the availability of 
oral language services and translated documents. The Judiciary also reviewed its signage, and 
how staff and LEP court customers understand the right to free language access services. 

According to the most recent data compiled, from FY 2014-2015, the Judiciary provided oral 
language services (court interpreting) to LEP defendants and witnesses in state courts in more 
than 10,592 court proceedings, with expenditures exceeding $687,056. 

Rank 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

STATEWIDE TOP LANGUAGES REQUESTED, FY 2015 

Lan2uage $Paid Rank Lan2uage 

CHUUKESE $136,370.63 1 CHUUKESE 

!LOK.ANO $101,482.74 2 !LOK.ANO 

SPANISH $63,017.15 3 MARSHALLESE 

MARSHALLESE $57,576.57 4 KOREAN 

KOREAN $48,794.25 5 SPANISH 

VIETNAMESE $42,447.75 6 VIETNAMESE 

JAPANESE $37,632.97 7 TAGALOG 

TAGALOG $35,205.50 8 JAPANESE 

SAMOAN $28,946.99 9 TONGAN 

TONGAN $27,151.72 10 SAMOAN 

ASL $26,334.95 11 CANTONESE 

MANDARIN $18,722.47 12 MANDARIN 

CANTONESE $14,565.51 13 POHNPEIAN 

POHNPEIAN $10,846.18 14 ASL 

LAOTIAN $10,540.18 15 KOSRAEAN 

#Cases 

3,258 

1,368 

1,242 

925 

705 

472 

456 

389 

310 

269 

228 

213 

209 

133 

96 
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HAWAii TOP LANGUAGES REQUESTED, FY 2015 

Rank Language $Paid Rank Language #of Cases 

1 CHUUKESE $22,815.75 1 MARSHALLESE 735 

2 MARSHALLESE $19,039.10 2 CHUUKESE 567 

3 ILOKANO $13,820.30 3 SPANISH 235 

4 SPANISH $13,034.45 4 ILOKANO 205 

5 ASL $5,888.27 5 KOSRAEAN 66 

KAUAI TOP LANGUAGES REQUESTED, FY 2015 

Rank Language $Paid Rank Language #of Cases 

1 ILOKANO $7,217.50 1 ILOKANO 134 

2 TONGAN $4,153.90 2 MARSHALLESE 39 

3 MARS HALLE SE $4,012.25 3 TONGAN 32 

4 TAGALOG $2,041.75 4 TAGALOG 26 

5 SPANISH $1,350.95 5 SPANISH 14 

MAUI TOP LANGUAGES REQUESTED FY 2015 

Rank Langua2e $Paid Rank Lan1wa2:e #of Cases 

1 SPANISH $20,443.25 1 SPANISH 331 

2 ILOKANO $11,863.62 2 ILOKANO 264 

3 POHNPEIAN $2,680.71 3 POHNPEIAN 106 

4 MARSHALLESE $2,654.90 4 MARS HALLE SE 77 

5 TONGAN $2,229.90 5 CHUUKESE 64 

OAHU TOP LANGUAGES REQUESTED FY 2015 

Rank Language Payments$ Rank Language #of Cases 

1 CHUUKESE $111,938.39 1 CHUUKESE 2,627 

2 ILOKANO $68,581.32 2 KOREAN 879 

3 KOREAN $46,222.75 3 ILOKANO 765 

4 VIETNAMESE $41,684.90 4 VIETNAMESE 455 

5 JAPANESE $36,059.12 5 MARS HALLE SE 391 

6 MARSHALLESE $31,870.32 6 JAPANESE 365 

7 TAGALOG $29,453.50 7 TAGALOG 351 

8 SPANISH $28,188.50 8 SAMOAN 252 

9 SAMOAN $26,306.89 9 CANTONESE 217 

10 ASL $18,758.07 10 TONGAN 208 

11 TONGAN $18,662,99 11 MANDARIN 196 

12 MANDARIN $17,147.07 12 SPANISH 125 

13 CANTONESE $14,018.51 13 ASL 90 

14 LAOTIAN $10,540.18 14 LAOTIAN 85 

15 POHNPEIAN $5,529.12 15 POHNPEIAN 66 
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V. PROTOCOL FOR PROVIDING LANGUAGE SERVICES 

As part of the Judiciary's commitment to promoting and providing language access for LEP 
court customers in a manner that is culturally and linguistically appropriate, the Judiciary 
adopted Judiciary Policy #12: 

The Hawai'i State Judiciary l.s committed to providing meaningful access 
to court processes and services to persons with limited English 
proficiency. In all case types, the Judiciary shall reasonably provide, free 
of charge, and in a timely manner, competent court interpreters for parties, 
witnesses and individuals with a substantial interest in a case. It shall also 
provide language assistance services at points of contact with the 
Judiciary, including over-the-counter and over-the-telephone encounters 
for all Judiciary-related business. The Judiciary shall notify the public of 
the Judiciary's language assistance commitment. 

The policy is posted on the Judiciary website on the language access page. See 
Attachment B Language Identification I Notice Materials. In 2014 as part of mandatory 
statewide staff training on language access, OEAC developed a benchcard for Judiciary 
staff, Language Access Services: A Guide for Staff, which contains this policy and the 
protocol for providing language services discussed in this section. See Attachment H. 

A. PUBLIC NOTICE OF THE RIGHT TO AN INTERPRETER 

To ensure that individuals with LEP are afforded meaningful access to the courts in a culturally 
and linguistically appropriate manner, it is important for the Judiciary to inform them of their 
right to an interpreter. See Attachment B, Language Identification I Notice Materials, for the 
materials discussed herein. 

Signage. Strategically placed multilingual signs and/or pamphlets at a courthouse or court 
facility are a functional and effective method to inform individuals with LEP of where and how 
to request language assistance. Signage is, and will continue to be made available to staff at 
specified court support service locations identified as primary points of public contact. See 
Section VI.(D). 

In addition, at courthouses statewide, court users are greeted by multilingual Welcome Banners 
printed in English and 14 non-English languages. 

Internet. In response to the diverse cultural and linguistic needs of court users, the Judiciary 
website has a multilingual notice of the availability of language access services in English and 14 
non-English languages. A person with LEP can directly access the multilingual notice by 
clicking on a list oflanguages on the Judiciary homepage. The notice informs the public of the 
right to an interpreter at no cost. 

Multilingual language identification cards (Language ID Cards) are available in courthouses 
statewide and on the Judiciary's website. The cards are printed in English and 14 non-English 
languages. Individuals who have LEP can request an interpreter by showing the appropriate 
Language ID Card to staff or writing in the name of their language. Judiciary staff are trained to 
respond to the cultural and linguistic needs of LEP court customers and can more efficiently 
provide appropriate language services without embarrassment or undue delay to these customers. 
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B. PROCEDURE FOR PROVIDING LANGUAGE SERVICES FOR IN-COURT PROCEEDINGS 

The Judiciary, through its Administrative Director of the Courts, Office on Equality and Access 
to the Courts (OEAC), and Hawai ' i Supreme Court Committee on Court Interpreters and 
Language Access (CILA) (formerly known as the Hawai ' i Supreme Court Committee on Court 
Interpreters), is committed to providing the most qualified interpreter reasonably available to 
afford LEP parties, witnesses and individuals with a substantial interest in a case, with 
meaningful access to the courts in a culturally and linguistically appropriate manner in all case 
types. 

OEAC serves as the platform for planning and policy-making in the area of court interpreting 
within the Hawai' i state courts. Although OEAC provides guidance to Judiciary staff regarding 
court interpreting services obtained and used in the Hawai'i state courts, direct provision of 
interpreting services, including scheduling and payment, falls under the responsibility of the 
court operations of each judicial circuit within the Judiciary. 

1. Determine the Need/or an Interpreter in the Courtroom 

Hawai 'i Supreme Court Rules establish standards for determining the need for a court interpreter 
in a legal proceeding. The rules provide that: 

An interpreter is needed if, upon examination by the comi, 

(1) 	 a party or witness is unable to speak English so as to be 
understood directly by counsel, court, and jury, or 

(2) 	 if a party is unable to hear, understand, speak, and/or use 
English sufficiently to comprehend the proceedings and to 
assist counsel in the conduct of the case. 18 

There are various ways that the Judiciary determines whether a court customer is LEP and needs 
language services to participate in a legal proceeding. Identifying the need for an interpreter in a 
legal proceeding and providing interpreting services for such a proceeding may initially occur 
upon the request of the LEP court customer or someone on his/her behalf, or by the request of an 
authorized court clerk, judicial assistant, bailiff, or other court staff. Non-Judiciary staff, 
including a public defender, prosecuting attorney, private attorney, or community advocate, may 
also inform the court of a client's need for an interpreter in a particular case. Ifthere is no 
request for an interpreter, but it appears that an individual may be LEP, the presiding judge may 
respond to the individual's cultural and linguistic needs by providing an interpreter to ensure 
equal access to the courts. The presiding judge has the ultimate responsibility for authorizing the 
provision of an in-court interpreter in a legal proceeding. 

2. Obtain Court Interpreter Services 

Once it has been determined that an individual requires language services to meaningfully 
participate in a legal proceeding, Judiciary policy requires the provision of the most qualified, 
reasonably available interpreter to provide such services. Designated Judiciary staff are trained 
to use the Court Interpreter Registry ("Registry") to contact and obtain the most qualified 
interpreter who is reasonably available for a particular assignment in any given language. 

18 Order Adopting the Policies for Interpreted Proceedings in the Courts of the State ofHawai ' i, filed June 22, 
1995), in Hawai ' i Rules for Certification of Spoken & Sign Language Interpreters, at App. 8 (Haw. S. Ct. , adopted 
July 11 , 2007, effective nunc pro tune July 1, 2007), available at http ://www.state.hi .us/ jud/ctrules/cssli .pdf. 
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The Registry is a statewide list of interpreters eligible to interpret in the state courts. Interpreters 
are listed by Language, Circuit, and Tier/Category. Within each Tier/Category, interpreters are 
listed in reverse alphabetical order by last name. 19 Judiciary staff should contact interpreters in 
the required language within the specific circuit, beginning with interpreters in the highest 
available tier, then the next highest tier(s), and so on from Tier 6/Certified Master Interpreters to 
Tier I/Registered Interpreters. The chart below outlines the procedure for obtaining a court 
interpreter from the Registry for in-court proceedings. 

Procedure for Finding a Court Interpreter Using the Court Interpreter Registry 

CIRCUIT 

• Look for interpreters within your circuit. 
•If none, consider: 

• Interpreters in other circuits who may be able to travel to your circuit for the 

proceeding; or 


• Usin a tele honic inter reter service. 

TIER/CATEGORY 

•Interpreters within a tier/category are equally qualified. 
•Judiciary staff should contact the most qualified available interpreter(s) in the 
language and circui t , in the following order: 

•TIER 6 => S => 4 => 3 => 2 => 1 =>Category TRP4 => TRP3 => TRP2 => TRPl => TRN 

19 After evaluation of requests by court interpreters, the Judiciary placed the Registry list in reverse alphabetical 
order by last name, as of September I, 2007. 
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The court may appoint interpreters who are not listed on the statewide Registry only when no 
one on the Registry is available. In those situations, Judiciary staff should use transitional 
interpreters who have applied to the Certification Program but have not yet satisfied the 
mandatory minimum requirements and are thus not listed on the Registry. All contracted 
interpreters are expected to adhere to the ethics and competency standards adopted by the 
Judiciary. All interpreters are required to complete a Declaration agreeing to abide by these 
standards. 

Telephone interpreter. If an interpreter is not available to appear in-person through this process, 
the court may suspend the case until an interpreter is available or consider using - for limited 
purposes - a telephone interpreter from the Judiciary's contracted vendor, CTS LanguageLink. 
The chart below, Handling LEP Speakers in the Courtroom, summarizes this procedure. 

Call OEAC. If an in-person or telephone interpreter is not available, Judiciary staff should 
contact the Office on Equality and Access to the Courts (OEAC) as early as possible prior to the 
scheduled court date, for assistance in securing the resources necessary to meet the language 
needs of the individual with LEP for an in-court proceeding. When individuals require access to 
services within short time frames, Judiciary staff- in consultation with a supervisor, manager, or 
court administrator and the Judiciary's Language Access Coordinator (LAC)- shall take 
reasonable actions to ensure that court customers with LEP have access to language access 
services as needed. 

Data Collection. At the end of the transaction, Judiciary staff shall log the LEP encounter and 
the service provided (or requested) on the User Log-LEP/Language Services form. See Section 
VII. 

The above protocol is intended to ensure that LEP parties, witnesses, or persons with a 
substantial interest in a case are provided with appropriate language services to facilitate their 
meaningful participation in a legal proceeding in a manner that is culturally and linguistically 
appropriate. There is no charge to the court customer with LEP for court-ordered interpreter 
services. It is inappropriate to allow the use of friends or family members, particularly minors, 
as interpreters in a legal proceeding in court. The better practice, in cases where an LEP 
defendant or witness requires an interpreter and there is no in-person interpreter or telephone 
interpreter available, is to continue the hearing to a future date and to order the provision of an 
interpreter in the needed language, as this authorizes Judiciary staff to retain an interpreter by 
using the Court Interpreter Registry. Nothing in this plan precludes a party from bringing their 
own, privately-retained interpreter to court in a particular case; provided that, in such cases, the 
courts finds the interpreter qualified to interpret and the cost of the court interpreter is borne by 
the party, not the court. 

Request for an interpreter. In addition to Judiciary staff arranging for a court interpreter, court 
customers with LEP can request an interpreter for court. The Judiciary collaborated with the 
Hawai'i Access to Justice Commission to use grant funding the Commission obtained from the 
American Bar Association to develop an informational flyer to explain the process of requesting 
an interpreter for a court matter. This information is available in English and 6 non-English 
languages on the Judiciary's website (Language Access tab). 
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Handling LEP Speakers in the Courtroom 
LEP speaker? 

See Chart A . I . . 
YE S. 


Language identified? 


(Selfidentifies OR 


Use language poster to identify 

language) 


NO. 


No language assistance 

needed. 


. 
l~U. 

YES. 

Live interpreter on-s ite? 
Call telephonic interpreter 
to assist with identifying . language . . . 

.~Pe Chart C 
YES. No. 

Live inte rpreter Telephonic inte rpreter 
avai lable? appropriate? 

~ See Chart B 
. I 

YES. 


Suspend case until 

interpreter is available. 


,,,,,,,.... ~-
No. ~- Use telephonic 

Conside r using interpreting service. 
te lephonic interpreter. 

See Chart C 

NO. 


Cont inue case and orde r 

interpreter on-site for 


next hearing. 


CHART A CHARTS 
LEP Speaker: Assessment Whether it is Appropriate to Use a 

Telephone Interpreter 

STANDARD: An interpreter is needed if the 
speaker is: 

1) Unable ta speak English to be 
understood by counsel, court, and 
jury; or 

2) Unable to hear, understand, speak 
and/or use English sufficient to 
comprehend proceedings and 
assist counsel. 

DETERMINING FACTORS: 

I) Non-responsiveness 

2) Ask open-ended questions requiring 
narrative responses 

3) Assess: 

• 	 Inappropriate grammar 

• 	 Awkward vocabulary 

• 	 Lack offluency 

• 	 Unintelligible accents 

• 	 Repeated statements 

• 	 "Blank /oak" 

SAMPLE QUESTIONS: 

I) Please state your (name, address, age, 

birthdate, place) for the record. 


2) Where were you born? 


3) What is yow· first language? 


WHEN TO USE TELEPHONE 
IN TERPRETER IN COURT: 

• 	 When proceedings are short and 
non-evidentiary (best suited for 
short proceedings under 15 
minutes) 

• 	 When a rare language is needed 
• 	 When no certified or qualified 

interpreter is available 
• 	 When local interpreters have 

conflicts of interest 
• 	 When a hearing must be held before 

an interpreter can get there, such 
as for TRO petition and hearings 

• 	 When interpreter travel costs are 
high relative to length or 
importance of hearing 

WHEN NOT TO USE A TELEPHONE 
IN TERPRETER: 

• 	 When there is a certified or qualified 
interpreter close by 

• 	 For intensive cross-examination or 
emotionally charged situations 

• 	 For proceedings longer than 30 
minutes or proceedings involving 
too many people 

• 	 During trials 
• 	 Any time that communication is 

difficult to establish adequately 
• 	 Any time quality of interpretation 

would be compromised 

CHARTC 
Using a Telephone Interpreter in Court 

COURTROOM IS HARD-WIRED (i.e. 
telephone connected to public announcement 
(PA) system): 

1) Activate telephone connection to PA 
system (30 seconds) 

2) Call CTS Longuagelink - see below. 

COURTROOM IS NOT HARD-WIRED. 

I) SET UP EXTERNAL GROUP 
SPEAKERPHONE 
in courtroom (5-10 minutes depending on 

staffknow how) 

• 	 Court staff obtain equipment from 
designated staff or locations 

• 	 Connect speakerphone to breakout box 

• 	 Connect breakout box to CISCO phone 

• 	 Connect breakout box to power outlet 

• 	 Place speakerphone on ledge fronting 
Judge 

• 	 Place witness stand microphone on 
ledge directed towards speakerphone 

2) 	CALL CTS La11guageLi11k 
1-877-650-8014 (tollfree) 

• 	 Subaccount Number (4 digits) 

• 	 Language needed 

• 	 When interpreter is on the telephone: 

• 	 Qualify the interpreter 

• 	 Swear in the interpreter 
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C. PROCEDURE FOR PROVIDING LANGUAGE SERVICES OUTSIDE OF THE COURTROOM 

In the course of serving the public, situations may arise where LEP individuals are unable to 
negotiate through court service centers and/or programs without the assistance of an interpreter. 
They may come into contact with Judiciary staff in court support services primarily via the 
telephone or in person. 

In order to ensure that LEP individuals are not hindered in accessing identified Judiciary 
programs, services, and activities, the Judiciary will make reasonable efforts to provide an 
interpreter, free of charge, to court customers with LEP outside of the courtroom. Judiciary staff 
should follow the steps below to identify and provide language services in a manner that is 
culturally and linguistically appropriate to LEP court customers in settings outside of the 
courtroom. 

Data Collection. At the end of each encounter with a court customer with LEP, Judiciary staff 
shall log the encounter and the service provided (or requested) on the User Log-LEP/Language 
Services form. See Section VII. 

1. Identify the Language Needs 

Judiciary staff helping a person with LEP should attempt to determine what language that person 
speaks. To identify the language needs, Judiciary staff may rely on the self-report of the LEP 
individual, a friend, family member or on the presentation of the Judiciary' s Language ID Card 
indicating the LEP individual ' s name and language they speak. Alternatively, Judiciary staff 
may show the LEP individual an "If You Need an Interpreter" card or poster.20 See 
Attachment B, Language Identification I Notice Materials. Staff will allow the individual with 
LEP to review the card or poster, which directs them to point to the language for which they 
need an interpreter. In addition, language access signage informing individuals with LEP of the 
availability of language services in 24 languages is available at specified court support services 
locations identified as primary points of public contact; these signs may also be used to help 
identify the specific language needs of the individual with LEP. Where Judiciary staff is unable 
to identify the language using the language access signage, "If You Need an Interpreter" card or 
posters, or Language ID cards, Judiciary staff can call the Judiciary's telephone interpreting 
service to help determine the specific language spoken by the individual with LEP. See Section 
V.C.3. 

2. Contact Accessible Bilingual Volunteer Staff 

The Judiciary currently maintains a workforce in excess of 1,900 staff statewide. Bilingual staff 
who are willing, on an as-needed basis, to assist the Judiciary by facilitating informal 
communication with LEP individuals in settings outside of the courtroom, are self-identified 
through a voluntary survey. Bilingual Judiciary volunteers, students, and interns may be 
available to work with Judiciary staff to meet the language needs of the Judiciary' s LEP 
populations. 

Judiciary bilingual staff, volunteers, students, interns, and temporary hire employees including 
law clerks, (collectively "staff' ') who are willing to facilitate informal communication with LEP 
individuals outside of the courtroom, complete the Bilingual Volunteer Staff Questionnaire form, 

20 The " If You Need an Interpreter" card is available in 24 languages, including many of the Asian and Pacific 
Island languages encountered in Hawai ' i, at 
http:// judintra/eac/EAC2 files/Language%20ID%20Rack%20Card%20(prints%202%20per%20page).pdf. 
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available on the Judiciary Intranet in the Forms section and on the EAC department page and 
submit it to the OEAC. See Attachment C, Bilingual Volunteer Staff Questionnaire. 

Bilingual staff must obtain supervisor approval before agreeing to provide language services 
when requested by Judiciary staff. The Judiciary will continue to develop criteria specific to 
departments, offices, or sections, as needed, to most effectively utilize the language skills of 
bilingual staff, as workload demands may prevent bilingual staff from assisting with language 
needs for out-of-court encounters with LEP individuals. 

As a general rule, a competent, in-person interpreter is preferred over a telephone interpreter. 
The Bilingual Volunteer Staff List ("Bilingual Staff List")21 lists staff who, as needed and 
available, are willing to facilitate informal communication with LEP individuals to assist the 
Judiciary in fulfilling its mandate to provide meaningful language access outside of the 
courtroom. The list is confidential and for use by internal staff only, not for public use. 

After the language needs of the LEP individual have been determined, Judiciary staff have been 
trained to contact the bilingual volunteer staff from the Bilingual Staff List. Staff will first 
contact an available bilingual volunteer staff within the Judiciary nearest to that staff person's 
location. Ifno such bilingual volunteer staff is available, then staff will contact another bilingual 
volunteer staff from the Bilingual Staff List. Ifnone is available within the Judiciary, then staff 
should use the telephone interpreting service. 

3. Utilize Contracted Telephone Interpreting Service 

The Judiciary has contracted with a telephone interpreting service to provide oral interpreting 
services by telephone, upon request of the Judiciary, after a determination to provide language 
services is made based on the four-factor analysis stated in Section III. If an in-person 
interj,reter within the Judiciary cannot be located or a bilingual staff person is not available, then 
staff should call the contracted telephone interpreter service. Telephone interpreting services are 
available for Judiciary staff statewide. 

Training. OEAC conducted initial training on how to use the service and how to work effectively 
with a telephone interpreter, including training materials, for staff statewide prior to full 
implementation of telephone interpreting services in May 2011. OEAC continues to provide 
refresher training and training for new staff to support the use of the telephone interpreter 
service. In 2014, all Judiciary staff statewide were required to attend one of OEAC's two-hour 
mandatory language access trainings, which include using the telephone interpreting service. 
Thus, most Judiciary staff statewide have now been trained on the Judiciary's language access 
policy and procedures for servicing persons with LEP who contact the courts. 

Cost. The cost for telephone interpretation services continues to be borne by OEAC. Once usage 
trends materialize, costs for the service shall be borne by the specific court or department that 
uses the service. 

Courtroom Upgrades. In addition to training on this service, in 2013, the Judiciary upgraded its 
courtrooms to support use of telephone interpreters in the courtroom when a live interpreter is 
not reasonably available. All courtrooms in the Judiciary' s judicial circuits (except Hana District 
Court) have direct telephone connection to the existing public address system and recording 

21 The Bilingual Volunteer Staff List includes the names, non-English language, physical location and contact 
information of Judiciary staff, volunteers, students, interns, and temporary hires who have submitted the Bilingual 
Volunteer Staff Questionnaire. 
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devices in each courtroom. Court staff have been trained on how to provide telephonic 
interpreting services in the courtroom. This enables judges to utilize remote interpreting by 
telephone interpreters, as well as support remote appearances for court proceedings. 

D. RECORD LEP/LANGUAGE ACCESS DATA 

In order to assist the Judiciary in identifying populations with LEP that are eligible to be served 
by the state courts and ensuring the provision of language access services in a culturally and 
linguistically appropriate manner to eligible LEP groups, the Judiciary has implemented the 
LEP/Language Access Data Collection Project. Judiciary staff will record each encounter with 
an individual who has LEP, whether in court or outside of the courtroom. See Section VII. 

E. SPECIAL SITUATIONS 

1. Language Not Listed on "If You Need an Interpreter" Card or Poster 

If the court customer with LEP speaks a language that is not listed on the "If You Need an 
Interpreter" card or poster, Judiciary staff should try to identify the language needs by calling the 
telephone interpreting service and asking for assistance in identifying the customer's language. If 
this is not successful, then the staff should contact the Judiciary's Language Access Coordinator 
(LAC) at 539-4860 for further assistance. 

2. No Telephone Interpreter Available 
If the telephone interpreting service representative indicates that an interpreter is not available, 
staff should contact the Judiciary's Language Access Coordinator (LAC) at 539-4860 for 
assistance. Note: The telephone interpreting service provider cannot guarantee service in any 
language. However, staff can call in advance to try to preschedule a telephone interpreter in a 
particular language. 

3. Other Circumstances 
Use offamily or friend is discouraged In cases where language services cannot be provided 
through the methods listed above, Judiciary staff should contact the LAC at 539-4860 for further 
assistance. Judiciary staff should not require, suggest, or encourage an individual with LEP to 
use a family member or friend as an interpreter. Minor children under the age of 18 should not 
be used to provide interpreting services. However, the exception is that a family member or 
friend may be used as an interpreter in instances of extreme urgency such as encounters where 
imminent danger or bodily harm may result if immediate communication is not had. 

The Judiciary is committed to taking reasonable steps to ensure that LEP parties, witnesses, and 
persons with a substantial interest in a case in all case types, have meaningful access to the court 
system. The Judiciary is also providing language access assistance to LEP persons accessing 
court support services in conformity with the four-factor analysis as discussed in Section III. 

Public Access. The Judiciary has Self-Help Centers and Access to Justice (ATJ) Rooms 
statewide, where volunteer attorneys provide limited legal information (at Centers) or limited 
legal advice (at ATJ Rooms) to self-represented litigants involved in a civil case. Volunteer 
attorneys have access to telephone interpreters to respond in a culturally and linguistically 
appropriate manner to public questions from self-represented litigants needing language 
assistance. 

F. TELEPHONE CALLS 

If Judiciary staff receive a telephone call from a person with LEP, or their representative, and 
needs oral interpreting services, staff should call the telephone interpreting service for assistance. 
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Alternatively, to the extent possible, an appointment should be made for the LEP individual to 
come into the Judiciary office so that oral interpretation services may be arranged as set forth 
above. 

G. 	 WRITTEN TRANSLATION 
As discussed in Section VI.(C) below, the Judiciary is working toward attaching a "notice" to 
identified court support services documents in order to provide meaningful access to individuals 
with LEP. When a request for written translation of a document is received, the supervisor or 
administrator of the particular division receiving the request shall decide whether or not the 
request should be granted using the four-factor analysis discussed in Section III. (determining 
what services to provide and the extent of those services). 

VI. 	 LANGUAGE ACCESS RESOURCES AVAILABLE FOR IN-COURT 
AND OUT-OF-COURT PROCEEDINGS 

The Judiciary developed the following resources to ensure that LEP court customers have 
meaningful access to the courts and to support the protocols described above. These resources 
will enable staff to respond in a culturally and linguistically appropriate manner to the diverse 
communication needs of court customers who need language assistance. 

A. 	 COURT INTERPRETER CERTIFICATION PROGRAM 

The Hawai ' i State Judiciary' s efforts to meet the needs of court customers with LEP, are driven 
by the linguistic and cultural diversity ofHawai ' i and further challenged by Hawaii ' s relative 
geographic isolation, being the most remote island network from any continental land mass in 
the world. Hawai'i cannot rely on interpreters to travel from neighboring states to interpret for a 
case. In addition, the Judiciary' s judicial circuits are separate islands within the state of Hawai ' i 
resulting in further challenges. The Judiciary recognizes that it must build self-sufficiency in its 
ability to provide qualified court interpreters for a multitude of languages, many of which are 
considered "rare." Accordingly, the Judiciary has taken steps to systematically address court 
interpreter needs for over a decade. 

In its ongoing effort to increase the quality of interpreting in the Hawai ' i state courts, the 
Judiciary, through the Office on Equality and Access to the Courts (OEAC), launched the Court 
Interpreter Certification Program ("Certification Program") in 2007.22 The Hawai ' i Rules for 
Certification of Spoken and Sign Language Interpreters, adopted by the Hawai ' i Supreme Court 
and effective on July 1, 2007,23 provide the authority for the Certification Program and establish 
the process by which interpreters may be registered, certified, and otherwise qualified to provide 
interpreting services in the Hawai' i state courts. In its continued effort to facilitate the 
accessibility and availability of court interpreters, the Judiciary introduced legislation in 2011 to 
establish an exemption for court interpreters from expired parking meter violations received 

22 In 2005 , legislation was introduced by the Judiciary and later enacted by the Hawai ' i State Legislature 
establishing a revolving fund for court interpreter education, screening, training, testing, and certification, a 
necessary precursor to the establishment of the Court Interpreter Certification Program. The revolving fund was 
necessary to create a mechanism for ongoing program fiduciary self-sufficiency. In 2006, the Legislature 
appropriated $158,329 in start-up funding for the Judiciary ' s Court Interpreter Certification Program to orient, 
screen, train, and test court interpreters, which included funding for two certification staff positions. Act 120 § 7.3 
(2006). 

23 Hawai ' i Rules for Certification of Spoken & Sign Language Interpreters (Haw. S. Ct. , adopted July 11 , 2007, 
effective nunc pro tune July I , 2007), available at http://www.state.hi.us/ jud/ctrules/cssli.pdf. 
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while serving a court assignment. The 2011 Legislature passed the measure, and the Governor 
subsequently signed it into law.24 In addition, in an effort to fill interpreter requests for 
assignments in rural courts, the Judiciary increased the mileage reimbursement rate for court 
interpreters on assignment from $.35/mile to $.55/mile effective July 1, 2013, and established 
compensation for commute travel time to service eligible assignments of far distance. 

The Certification Program promotes and ensures equal access to Hawai'i's courts for parties, 
witnesses and individuals with a substantial interest in a case, by providing the most qualified, 
reasonably available interpreters to provide meaningful access to court proceedings in a manner 
that is culturally and linguistically appropriate. The Certification Program structure establishes a 
minimum standard for court interpreters and categorizes interpreters into different designated 
levels of status (tier), pay, and hiring preference according to their interpreting skill level, as 
determined through measurable objective testing criteria, thereby facilitating the provision of 
language services to populations with LEP that are served by Hawai'i State Courts. The 
Certification Program is similar to that of 43 other states and based on a model program 
recommended by the National Center for State Courts Language Access Services Section 
(formerly developed by the National Consortium for State Court Interpreter Certification) 
("Consortium"), of which Hawai'i is a member. 

The current requirements to interpret in the Hawai 'i state courts are as follows: Interpreters 
must: 

• 	 Be at least eighteen (18) years of age; 

• 	 Be eligible to work in the United States; 

• 	 Possess a valid Hawai'i General Excise Tax license; and 

• 	 Complete a Certification Program Application, available at 
http://www.courts.state.hi.us/ services/ court_ interpreting/registration _packet_ &_instru 
ctions.html. 

Because court interpretation is a highly specialized form of interpreting that cannot be effectively 
performed without commensurate specialized training and skills, the Certification Program 
further establishes the following mandatory minimum requirements for interpreters to be 
qualified to interpret in the state courts. Interpreters must: 

1) 	 Attend a two-day (16 hours) Basic Orientation Workshop. Topics covered include: 
Hawai'i state court system, legal procedure and terminology, interpreting skills, and 
court interpreter ethics; 

2) 	 Pass both the Consortium Written English Proficiency Exam and the Hawai'i Basic 
Ethics Exam; and 

3) 	 Clear a criminal background check administered by the Judiciary. 

Interpreters who satisfy the mandatory minimum requirements attain Tier 1 /Registered 
Interpreter designation status and are placed on the Hawai 'i State Judiciary Court Interpreter 
Registry ("Registry"), a statewide roster of interpreters qualified to interpret in state courts. 

24 Act 42 (effective May 4, 2011) (codified at HRS§ 621-8 (b)); see also Gov. Msg. No. 1142 (May 4, 2011). 
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Tierl interpreters may opt to take an Oral Exam that tests interpreting skills and proficiency in 
both English and their non-English language. Interpreters who achieve qualifying scores on the 
Oral Exams can attain a higher tier designation and commensurate higher pay rate and hiring 
preference. 

Interpreter Training. The Judiciary has been offering an Arraignment & Plea Workshop for new 
court interpreters and obtained grant funds to travel to the neighbor islands in March 2016 to 
provide Informational Briefings for Criminal Justice Stakeholders to publicize the Judiciary's 
language access policy and services available to assist LEP court customers. 

In August 2017 the Judiciary sought to improve the quality of court interpreters, in a pilot project 
aimed at documenting that interpreters meet a baseline standard of understandable, 
conversational English. 70 court interpreters statewide participated in the project by taking the 
Versant Oral English Screener free of charge, online or by telephone. Versant evaluates the 
spoken English skills of non-native English speakers and is recommended by the National Center 
for State Courts. Interpreters who were assessed as needing improvement, were offered free 
access to an online English speech training program which can improve spoken English 
pronunciation and reduce native accents. 

Additionally, in collaboration with the Asian Pacific Institute on Gender-Based Violence and the 
National Language Service Corps, in August 2017, the Judiciary co-sponsored a free, 
intermediate level skills building training for court interpreters in Honolulu. Lead by interpreter 
trainer Martha Cohen from the Seattle King County Courts, 23 court interpreters participated in a 
full day of interactive interpreting exercises and received practical tips and individualized 
feedback to help them learn how to build their skills in consecutive, simultaneous, and sight 
translation. 

Interpreter Recruitment. The Judiciary continues to expand its base of court interpreters through 
active recruiting. The Judiciary was invited to participate in the 6th Annual Pacific Youth 
Empowerment for Success (Pac YES) event at UH Hilo on October 21, 2017. The event aimed to 
provide Pacific Island high school students with information and resources to promote college, 
career, and community readiness. Community and student leaders plan and coordinate the event. 
The Judiciary successfully reached a target audience of Pacific Islander college students and 
community members to pitch the Court Interpreter Program and met some potential partners who 
may be able to help the Judiciary reach out to Pacific Islanders who speak languages in high 
demand in the state courts. The Judiciary was also invited to present at the Multilingual Career 
Development Day sponsored by the Hawai'i Language Roadmap Initiative Project on March 28, 
2018. Bilingual high school and college students attended the event, which highlighted language 
skills in the workplace. The Judiciary was also asked to participate in the Hawai'i Association of 
Language Teachers Spring Conference on April 14, 2018. 

B. COURT INTERPRETER REGISTRY 

The Office on Equality and Access to the Courts (OEAC) maintains the Court Interpreter 
Registry, a statewide listing of interpreters qualified to interpret in the state courts. The Registry 
assists the Judiciary to effectively identify and give assignment preference to the most skilled 
court interpreters based on a system that assigns a numerical tier designation (i.e., Tiers 6, 5, 4, 3, 
2, and 1) to each listed interpreter. 
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The Registry is available to Judiciary staff statewide through the Judiciary' s intranet. The 
Registry is also made available to the public at 
http://www.courts.state.hi .us/docs/services/interpreters.pdf, or from the Judiciary's website at 
http://www.courts .state.hi.us/services/court interpreting/court interpreting.html (on right 
sidebar, click on "List of Registered Interpreters," then click on the "registry of interpreters" link 
in the text) and from the "List of Interpreters" link on the "Language Access" tab on the 
Judiciary's homepage. The first page of the Registry is a chart illustrating the various tier 
designations used by the Certification Program to classify interpreters, including requirements 
for each tier and applicable pay rate. The actual list of interpreters begins on page 3. The 
Registry lists interpreters by language, circuit (island), and tier designation in descending order 
from 6 to 1 (with the highest tier, or more qualified interpreters, listed first). Within each tier, 
interpreters are listed in reverse alphabetical order25 by last name, and are considered equally 
qualified. See Attachment D, Court Interpreter Registry. The Registry is updated regularly by 
OEAC to ensure that Judiciary staff have access to the most current roster and contact 
information for court interpreters. 

C. DOCUMENT TRANSLATION 

1. Vital Documents 

The Judiciary has identified vital documents - forms, brochures, and other written materials 
routinely distributed to English-speaking individuals, that provide important information 
necessary to access or benefit from its programs, services, or activities. Through a process of 
prioritization, the Judiciary has identified critical and vital documents to be translated upon 
availability of funding. See Attachment E, Hawai' i State Judiciary, Vital Documents Survey 
Reports, submitted to the Hawai'i Office of Language Access (OLA) on Nov. 3, 2008 and 
July 17, 2012. 

The Judiciary is working to ensure that vital documents are translated where the program 
regularly encounters languages other than English in serving the public, subject to the four-factor 
analysis and funding availability. Written notices of the right to receive competent and free oral 
interpretation of vital documents are being developed for translation into languages other than 
English for groups who have LEP that do not meet the five percent or 1,000 persons threshold, 
subject to the requirements of HRS Ch. 321C. Through its Courts Eliminating Language Barriers 
(CELB) project funded through a FY 2010 Byrne Justice Assistance Grant (JAG) grant, OEAC 
aimed to improve the criminal justice system by providing communication access for LEP 
defendants and witnesses to help them successfully navigate the courts and criminal justice 
system, process information, make wise decisions, and understand and comply with court orders. 
OEAC developed and provided the following: Language identification cards (in English + 14 
languages) (See V.(A) supra). ; and an informational brochure, "How to Use a Court Interpreter" 
(in English +7 languages) to inform defendants and witnesses of the role and use of a court 
interpreter in court proceedings - with the aim of making effective and efficient use of court 
interpreters. 

In addition, through its Providing Language Access in the Courts (PLAC) project, funded by a 
FY2011 Byrne JAG Grant, the Judiciary will focus on strengthening interpreter services by 
providing specialized Interpreter Skills Building training for criminal court cases to facilitate the 
provision of timely, competent, and free language services for LEP persons in the state courts. 

25 See supra note 19. 
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Criminal court forms/written information will be translated into non-English languages 
frequently encountered in the Hawai'i State Courts. Judges and court administrators were polled 
to identify specific forms/written information that provide important information necessary for 
criminal defendants to meaningfully participate in court proceedings and comply with court 
orders/judgments. 

Through its Multilingual Temporary Restraining Order (MTRO) project funded by a FY2015 
S.T.O.P. Violence Against Women Act (VA WA) grant obtained in 2017, the Judiciary is 
working to improve its ability to facilitate access to justice for immigrant and LEP victims of 
domestic violence by translating TRO packets and other vital documents that provide important 
information to access the family courts statewide. MTRO project documents will be translated 
into the high demand languages encountered in each circuit statewide. 

2. Notice ofAvailability ofDocument Translation 

The Judiciary is also working to develop "notice" language to be translated into frequently 
encountered non-English languages to attach to identified court documents. It is anticipated that 
the content of the notice may include the following: "If you need this document translated, 
please contact the Judiciary's Language Access Coordinator by email at oeac@courts.hawaii.gov 
or by telephone at 808-539-4860." 

D. NOTICE 

It is the Judiciary's goal that identified entry points and primary points of public contact have 
posted signage that informs LEP persons of their right to free language services. 

Signage. In August 2012, the Judiciary released its version of the revised (July 2012) language 
identification poster developed by the Hawai' i Office of Language Access to instruct customers 
to contact the Judiciary if they have any questions or need information on interpretation services, 
Signage is posted statewide in various high traffic locations within the Circuit, District, Family 
and Rural Courts, including the Traffic Violations Bureau, Cashier's Office, Legal Documents 
Branch, Adult Client Services Branch, and Customer Service Centers. It is also readily available 
on OEAC's intranet page for printing in various sizes for posting and personal desk-side use. 
See Attachment B Language Identification I Notice Materials. 

The Judiciary will continue an ongoing process of assessment to ensure appropriate signage is 
posted. In implementing this Language Access Plan (LAP), the Judiciary will take into account 
physical signage and special considerations so that interactions between the Judiciary and court 
customers with LEP can take place in a fairly private manner. 

Language ID cards. As stated above in Section V.A., multilingual language identification cards 
(Language ID Cards) are available in all courthouses statewide, and court users are greeted by 
multilingual Welcome Banners printed in English and 14 non-English languages. See 
Attachment B Language Identification I Notice Materials. 

Rack cards. The Judiciary also provides rack cards at court support services and/or program 
centers notifying court customers with LEP that interpreters are available free of charge. As 
stated above in Section VI.(C)(2), the Judiciary is working toward providing a notice regarding 
the availability of free translation services to attach to court documents that a court customer 
with LEP may need translated. 
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Other notice. The Judiciary continues to explore alternative means of providing notice to 
individuals with LEP, such as: 

• 	 Posting notice of availability of language access services for court customers with 
LEP on the Judiciary's website in additional non-English languages, as determined by 
the four-factor analysis as discussed in Section III. above 

• 	 Developing an interpreter request form, available in hard copy and on the Internet 
that LEP persons can use to alert the Judiciary of their language needs, to present to 
Judiciary staff upon arrival when seeking court services 

• 	 Promoting use of plain language in court informational materials and website content 
for readability and ease of understanding 

E. JUDICIARY INTERNET SITE 

Multilingual information is available on the Judiciary internet site. From the "Language Access" 
tab on the Judiciary's homepage, the following information can be accessed: the Judiciary's 
Language Assistance Policy; Language Access Services; List of Interpreters; Request a Court 
Interpreter; Sign Language Interpreters; Use a Court Interpreter; Become a Court Interpreter; and 
Contact Information. In addition, on the left side of the main website page, there is access to 
multilingual information in 14 languages frequently encountered in the Hawai 'i State Courts. 
The National Center for State Court's named the Judiciary's website as #1 for Court Technology 
Solutions Awards in 2016 for its work in multiple language access solution. 

F. LANGUAGE ACCESS COMPLAINTS 

During its 2013-2015 technical assistance review of the Hawai'i State Judiciary, the U.S. 
Department of Justice identified the need for a complaint process for limited English proficient 
persons to submit a complaint about the denial of interpreter services, or issues with the language 
services received. Subsequently, the Judiciary developed a language access complaint procedure 
for court users who believe that they did not receive language access, were not provided with an 
interpreter by the court, or have a complaint about a court interpreter. 

The Judiciary recognizes the need for a multilingual complaint form, and a clear, public, 
transparent complaint process for LEP persons to notify the Judiciary of concerns with the 
provisions of language assistance services. Thus, in its Language Access in the Courts 
Enhancement (LACE) project funded by a FY 2014 Byrne JAG Grant, the Judiciary translated 
the language access complaint form and complaint process informational sheet into 14 languages 
frequently encountered in the Hawai'i State Courts to inform LEP persons about how to file a 
complaint. Providing such information in LEP persons' primary language will facilitate timely 
notifying the Judiciary about any problems with provisions of services, so that appropriate 
corrective action can be taken. This will ultimately reduce delays in court proceedings, 
insufficient court records, and unenforceable court orders which may result from language 
barriers. The translations will be posted on the language-specific webpages on the Judiciary's 
website, and should also be available in hard copy at courthouses statewide. 

VII. LEP/LANGUAGE ACCESS DATA COLLECTION PROJECT 

After assisting a court customer with LEP, Judiciary staff shall document the encounter on the 
User Log-LEP!Language Services form, which includes a User Guide (quick guide) to assist 
staff in accurately recording LEP encounters. Each section/office/department is responsible for 
compiling data on encounters with LEP court customers from User Logs into a Quarterly 

Office on Equality and Access to the Courts 20 



Hawai'i State Judiciary 	 Language Access Plan (FY 2017-2018) 

Report-LEP!Language Services (by language), which must be submitted to OEAC. OEAC will 
then compile the information into a comprehensive Quarterly Report-LEP/Language Services 
statewide report. 

The language access reporting forms, together with instructions and training materials (sample 
scenarios and accompanying forms showing how to log the data), are available on the Judiciary 
Intranet, on the Forms page and the EAC department page. See Attachments F and G, EAC 
Intranet page, Language Access/Data Collection Reporting Tool, User Log & Quarterly Report 
Form (Excel Format); and Language Access/Data Collection Reporting Tool Training Materials, 
Scenarios, Blank Forms & Answer Sheets. 

VIII. STAFF TRAINING 

A. LANGUAGE ACCESS PLAN (LAP) 

The Judiciary recognizes that the training of its staff is an important component of working with 
populations that have LEP. All staff should understand the need to determine language needs of 
individuals who have LEP in a timely manner to reduce delay, frustration, and costs. Training 
also ensures that staff working across departments know how to service individuals with LEP in 
a consistent and uniform manner. 

Accordingly, in 2009, the Judiciary conducted initial training for court administrators, senior 
management members and staff statewide on its Language Access Plan (LAP). For the initial 
training, representatives from each First Circuit office were required to attend the train-the­
trainer sessions in order to subsequently train their respective staff. As part of its training, 
OEAC developed the Guide for Serving LEP Court Customers, to serve as reference material for 
staff with the essential principles and procedures of the LAP. 

The Judiciary has continued to provide refresher training statewide on its LAP for staff, judges, 
law clerks, and new employees. Most recently, in 2014, OEAC conducted 95 two-hour 
mandatory language access training sessions for Judiciary staff statewide (27 on neighbor 
islands, 68 in the First Circuit). As part of this training, OEAC developed a benchcard for 
Judiciary staff, Language Access Services: A Guide for Staff, which contains the protocol for 
providing language services discussed in Section V. See Attachment H. The benchcard replaced 
the Guide for Serving LEP Court Customers mentioned above. In addition, mandatory judicial 
training on language access was conducted for all judges. In 2016, the Judiciary updated its data 
collection forms for staff and conducted additional workshops on how to collect data on 
encounters with court clients who are limited English proficient. 

Due to the size and complexity of its workforce, the Judiciary is exploring alternative modes of 
training including: 

• 	 Formal Training- Face-to-face training designed for management, supervisors, and staff 
who are likely to encounter court customers with LEP, covering topics such as the 
Judiciary's Language Access Plan (LAP), protocols for providing language services, and 
how to effectively work with interpreters. 

• 	 Distance Learning - Training by videoconference, teleconference, and interactive 
television systems designed to reach staff who are unable to attend training in person due 
to geographical barriers, budget constraints, and travel restrictions. 
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• 	 Computer-Based Training- Computer-based, online training covering such topics as the 
Judiciary's LAP, protocols for providing language services, and how to effectively work 
with interpreters is tentatively scheduled for 2016. 

• 	 Informal Training - Informal training provided by unit supervisors or trained staff on 
topics such as the Judiciary's LAP and procedures for providing language assistance 
services to court customers with LEP. 

The Judiciary's Language Access Coordinator (LAC) will continue to work with court 
administrators and the respective training departments to determine effective methods of 
delivering language access training to Judiciary staff. This process may include identifying 
trainers within each circuit who are willing to conduct language access trainings and 
coordinating trainings for Judiciary staff and bilingual volunteers and staff. 

B. BILINGUAL VOLUNTEER STAFF 

The Judiciary has offered bilingual volunteer staff the opportunity to attend training conducted 
by the State Office of Language Access (OLA) to better understand their role as bilingual 
volunteer staff interpreters and ways to work more effectively in this capacity. In addition, the 
Judiciary is exploring the development of additional training for its bilingual volunteer staff 
modeled after OLA's "The Role of Bilingual Staff' and "Serving LEP Individuals through 
Interpreters" workshops. The goal is to develop a curriculum designed to provide basic training 
in interpreter ethics and confidentiality requirements related to providing language services. The 
Judiciary is working with OLA to provide Judiciary staff with access to online training videos 
produced by OLA on the role of bilingual staff. 

IX. MONITORING AND UPDATING THE PLAN 

To ensure continual improvement in the area of customer service for individuals with LEP, in a 
manner that is culturally and linguistically appropriate, the Judiciary's Language Access 
Coordinator (LAC) will monitor provision of language access services for persons with LEP, and 
update the Language Access Plan (LAP) every two years. The Judiciary will also, to the extent 
practicable, coordinate across programs, departments, and circuits, to more efficiently meet the 
needs of its court customers who have LEP. The Judiciary implemented an LEP/Language 
Access Data Collection Project to collect data on every encounter court staff has with individuals 
with LEP. It is anticipated that the Data Collection Project will provide necessary information to 
assist the Judiciary to better determine the language needs of individuals with LEP who seek 
access to Judiciary programs, services, and activities. 

X. DESIGNATION OF THE JUDICIARY LANGUAGE ACCESS COORDINATOR 

The Program Director of Office on Equality and Access to the Courts (OEAC) is the designated 
Language Access Coordinator (LAC) for the Judiciary and is responsible for: (1) overseeing 
implementation and evaluation of the Language Access Plan (LAP); (2) revising the LAP, as 
necessary; (3) responding to inquires/comments/ complaints regarding the LAP and its 
implementation; and (4) training Judiciary staff on the LAP. 

The LAC also works with other State departments and agencies to identify areas where 
coordination or collaboration would improve the efficiency with which language access services 
can be provided. In addition to participating in the State Language Access Coordinators 
meetings convened by the Hawai'i Office of Language Access, the LAC also participates in the 
Roundtable meetings convened by the Overcoming Barriers to Access to Justice Committee of 
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the Access to Justice Commission (OBAJ Roundtable). The OBAJ Roundtable is comprised of 
invited entities working to reduce language and other barriers to access to justice and aims to 
facilitate collaboration and cooperation among its participants and members. 

The LAC also participates in the Hawai'i Language Roadmap Initiative Project which 
acknowledges the realization that to compete in a global economy and to respond to the demands 
of its increasingly diverse population, Hawai' i must promote and support the study of foreign 
languages and culture. The project brings stakeholders from education, government, and 
business together to assess foreign language needs and create sustainable and applicable 
solutions designed to meet language access needs within the state. 

XI. CONCLUSION 

This Language Access Plan (LAP), developed in compliance with the mandates of Title VI and 
HRS Ch. 321C, memorializes the Judiciary's actions and initiatives to provide reasonable and 
meaningful access to individuals with LEP who seek access to Judiciary programs, services, and 
activities. For further information on this LAP, contact the Judiciary's Language Access 
Coordinator at 808-539-4860 or oeac@courts.state.hi.us. 

MAY 2 9 2018 
Date 

Office on Equality and Access to the Courts 23 

mailto:oeac@courts.state.hi.us


Hawai'i State Judiciary Language Access Plan (FY 2017-2018) 

ATTACHMENTS 


Attachment A Hawai'i State Judiciary, Public Contact Positions Survey Report 

Attachment B Language Identification I Notice Materials 
• Language Access Policy Notice 
• Multilingual Notice of Availability of Language Services 
• Language ID Cards 
• IfYou Need An Interpreter Rack Card 
• Multilingual Welcome Banner 

Attachment C Bilingual Volunteer Staff Questionnaire 

Attachment D Court Interpreter Registry 

Attachment E Hawai'i State Judiciary, Vital Documents Survey Report 

Attachment F EAC Intranet page 

Attachment G LEP/Language Access Data Collection Materials 
• How to Record an LEP Encounter 
• User Log-LEP/Language Services 
• Quarterly Report-LEP/Language Services (by language) 

Attachment H Language Access Services: A Guide for Staff (benchcard) 

Office on Equality and Access to the Courts 24 



I • 

Attachment A 


Hawai'i State Judiciary, 

Public Contact Positions Survey Report 


(Jan. 5, 2009) 




Office of Language Access !DUE: January 5, 200~ 

Survey of State Public Contact Positions 

The bilingual hiring requirement ofHawai'i's Language Access law is an element of all language access plans for state agencies. It is 
included in state plans as a cost effective way for the state to assure language access to state services. Ifadditional personnel are required to 
provide language services, Hawai'i's Language Access law requires hiring "qualified personnel who are bilingual to fill existing, budgeted, 
vacant public contact positions." HRS§ 371-33(d). This survey is being conducted in order to better guide you on positions that are public 
contact positions and may need to be filled with bilingual personnel; it will also facilitate monitoring compliance with this aspect of the law. 

Summary: 
(1) Department: Hawaii State Judiciary 

(2) Total Number of Budgeted Employees: 1908. 5 
(3) Total Number of Budgeted Public Contact Positions (PCP): 217 
(4) Total Number of PCPs currently filled by bilingual employees: _2_2__ 
(5) Percentage bilingual staff in PCPs (#4 above) out of the total number of PCPs for your agency (#3 above) or #4 / #3 = _o_._1_%___ 
(6) Attachment: Please attach a copy of your agency's overall organizational chart when you return the completed survey to the OLA. 

Definitions: 
(a) Bilingual personnel or bilingual staffis a person who is employed by the State of Hawaii; can communicate fluently in English and in 

one or more other languages with varying degrees of proficiency; and provides direct services, information or assistance in another 
language. Note: This does not include - and should not be confused with- a Staffinterpreter1 or Volunteer Staff.2 

(b) Public contact means greeting, meeting, contacting, interfacing with, serving, or providing information or services to the public. 
(c) Public contact position means a position in which the primary job responsibilities include greeting, meeting, contacting, interfacing 

with, serving, or providing information or services to the public in the performance of the duties of that position. These positions require 
personal contacts with the public, community and civic organizations, or any combinations of this group. Examples include: 

• Caseworker • Human Services Professional • Office Assistant • Receptionist 
•Clerk •Inspector • Park interpretive technician •Secretary 
•Customer Service Specialist •Intake • Persons in direct services • Social worker 
•Educator • Investigator • Program specialist • Tax Collector 
• Enforcement officer • Library Positions • Psychologist •Telephone operator 
• Human Resources •Nurse • Public information 

1 Stajfinterpreter means a person who is employed by the State of Hawai'i as an Interpreter; is trained in interpretation and has proficient knowledge and skills in 
English and at least one other language; and uses those skills and training to make possible communication in one language by orally converting what is said to another 
language while retaining the same meaning. 
2 Volunteer Staffmeans a person who is employed by the State ofHawai'i; can communicate fluently in English and in one or more other languages with varying 
degrees of proficiency; and has volunteered to assist the Department/Agency in language matters. 

Ma.lee additional copies ifnecessary. 
Please retum the completed suivey to the Office ofLanguage Access by Tanuary 5. 2009. Mahalo! 
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Clerk Ill Courts of Ap at (SCCO) 539-4919 N 

Court Documents Clerk Ill Courts of Appeal (SCCO) 539-4919 N N 

Court Documents Clerk Ill Courts of al scco 539-4919 N 

Court Documents Clerk Ill Courts of at (SCCO) 539-4919 N 

Judicial Clerk II Courts of peal (SCCO 539-4919 N 

Su reme Court Clerk Courts of Appeal (SCCO) 539-4919 N 

Supreme Court Clerk Courts of A peal (SCCO) 539-4919 N N 

Clerk Ill Administration (HR) 539-4900 N N 

Human Resources Technician VI Administration HR) 539-4900 N N 

Human Resources Technician VI Administration (HR) 539-4900 N N 

Human Resources Technician VI Administration (HR) 539-4900 N N 

Law Libra Technician Administration (ICRD) 539-4900 N N 

Librarian V Administration (ICRD) 539-4900 N N 

Librarian V Administration (ICRD) 539-4900 N N 

Library Technician V Administration (ICRD 539-4900 N N 

Libra Technician VI Administration (ICRD) 539-4900 N N 

Libra Technician VI Administration (ICRD) 539-4900 N N 

Libra Technician VI Administration (ICRD) 539-4900 N N 

State Law Librarian Administration (ICRD) 539-4900 N KOR 

Court Bailiff I First Circuit (DC Unit) 538-5055 N 

Court Bailiff I First Circuit (DC Unit) 538-5055 N N 

Court Bailiff I First Circuit (DC Unit) 538-5055 N FIN; SWE; FRN 

Court Bailiff I First Circuit (DC Unit) 538-5055 N 

Court Bailiff I First Circuit (DC Unit) 538-5055 N N 

Court Bailiff I First Circuit (DC Unit) 538-5055 N 

Court Bailiff II First Circuit (DC Unit) 538-5055 N 

Court Bailiff II First Circuit (DC Unit) 538-5055 N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 
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Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff ii 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff ii 

Court Bailiff II 

Court Bailiff Ill 

Court Bailiff I 

Court Bailiff I 

Court Bailiff I 

Court Bailiff I 

Court Bailiff I 

Court Bailiff ii 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

Court Bailiff II 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

First Circuit 

(DC Unit) 538-5055 N 

(DC Unit 538-5055 N N 

(DC Unit) 538-5055 N 

(DC Unit) 538-5055 N 

(DC Unit) 538-5055 N 

(DC Unit) 538-5055 N SAM 

(DC Unit 538-5055 N 

(DC Unit) 538-5055 N 

(DC Unit) 538-5055 N N 

(DC Unit) 538-5055 N 

(FCUnit) 539-4<460 N 

(FC Unit) 539-4460 N 

(FCUnit 539-4460 N 

(FCUnit) 539-4<460 N 

(FCUnit) 539-4460 N 

(FC Unit) 539-4<460 N 

(FC Unit) 539-4<460 N 

(FC Unit) 539-4<460 N 

(FCUnit) 539-4<460 N 

FCUnit) 539-4460 N 

(FCUnit) 539-4460 N 

(FC Unit) 539-4460 N 

(FC Unit) 539-4460 N N 

Court Bailiff Ill First Circuit (FC Unit) 539-4460 N N 

Cir Ct Documents Su ervisor First Circuit (Ho'okele) 539-4767 N N 

Court Documents Clerk I First Circuit (Ho'okele) 539-4767 N 

Court Documents Clerk I First Circuit (Ho'okele) 539-4767 N N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 
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Court Documents Clerk I First Circuit Ho'okele) 539-4767 N N 

Court Documents Clerk I First Circuit (Ho'okele) 538-5629 N 

Court Documents Clerk I First Circuit (Ho'okele) 538-5629 N ILO 

Court Documents Clerk I First Circuit (Ho'okele) 538-5629 N 

Court Documents Clerk Ill First Circuit (Ho'okele 538-5629 N 

Judicial Clerk II First Circuit (Ho'okele) 538-5767 N N 

Judicial Clerk II First Circuit 539-4767 N 

Court Documents Clerk Ill First Circuit I Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/CC Ct Docs) 539-4300 N JPN 

Court Documents Clerk Ill First Circuit al Docs 1/CC Ct Docs 539-4300 N 

Court Documents Clerk Ill First Circuit at Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit (Le al Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit (L al Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/CC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/FC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/FC Ct Docs) 539-4300 N 

Court Documents Clerk Ill First Circuit al Docs 1/FC Ct Docs) 539-4300 N 

Clerk Ill First Circuit al Docs 1/Files Svc) 539-4300 N 

Judicial Clerk I First Circuit al Docs 1/Files Svc) 539-4300 N N 

Judicial Clerk I First Circuit al Docs 1 /Files Svc) 539-4300 N N 

Judicial Clerk II First Circuit (L al Docs 1/Files Svc) 539-4300 N N 

Judicial Clerk II First Circuit L al Docs 1/Files Svc) 539-4300 N ILO 

Judicial Clerk II First Circuit (L al Docs 1/Files Svc) 539-4300 N TAG 

Judicial Clerk II First Circuit (Le al Docs 1/Files Svc) 539-4300 N N 

Judicial Clerk II First Circuit (L al Docs 1/Files Svc) 539-4300 N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 
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Judicial Clerk V First Circuit (Le al Docs t/Files Svc) 539-4300 N 

Judicial Clerk I First Circuit (L al Docs 2/DC Files Svc) 538-5102 N N 

Judicial Clerk I First Circuit al Docs 2/DC Files Svc) 538-5102 N N 

Judicial Clerk II First Circuit al Docs 2/DC Files Svc) 538-5102 N N 

Judicial Clerk II First Circuit al Docs 2/DC Files Svc) 538-5102 N N 

Judicial Clerk II First Circuit al Docs 2/DC Files Svc) 538-5102 N JPN 

Judicial Clerk IV First Circuit al Docs 2/DC Files Svc) 538-5102 N N 

Judicial Clerk I First Circuit al Docs 2/Doc Recv 538-5102 N 

Judicial Clerk I First Circuit (L al Docs 2/Doc Recv ) 538-5102 N N 

Judicial Clerk I First Circuit (L al Docs 2/Doc Recv ) 538-5102 N RUS 

Judicial Clerk I First Circuit (Le al Docs 2/Doc Recv ) 538-5102 N TAG; Visayan 

Judicial Clerk I First Circuit (L al Docs 2/Doc Recv ) 538-5102 N N 

Judicial Clerk II First Circuit (L al Docs 2/Doc Recvg) 538-5102 N ILO 

Judicial Clerk II First Circuit Le al Docs 2/Doc Rec 538-5102 N TAG 

Judicial Clerk II First Circuit (l al Docs 2/Doc Re 538-5102 N N 

Judicial Clerk II First Circuit al Docs 2/Doc Recv ) 538-5102 N 

Judicial Clerk Ill First Circuit al Docs 2/Doc Recvg 538-5102 N N 

Judicial Clerk Ill First Circuit al Docs 2/Doc Recvg) 538-5102 N 

Judicial Clerk Ill First Circuit al Docs 2/Doc Recv ) 538-5102 N N 

Judicial Clerk Ill First Circuit (l al Docs 2/Doc Recv ) 538-5102 N 

Judicial Clerk Ill First Circuit (le al Docs 2/Doc Rec 538-5102 N N 

Judicial Clerk Ill First Circuit (l al Docs 2/Doc Rec 538-5102 N 

Judicial Clerk Ill First Circuit (L al Docs 2/Doc Recv } 538-5102 N 

Judicial Clerk V First Circuit L al Docs 2/Doc Recv ) 538-5102 N N 

Clerk Ill First Circuit (lVB Cust Svc) 538-5500 N N 

Clerk Ill First Circuit (TVB Cust Svc) 538-5500 N N 

Clerk Ill First Circuit (TVB Cust Svc) 538-5500 N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 
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Judicial Clerk I First Circuit (1VB Cust Svc) 538-5500 N N 

Judicial Clerk I First Circuit (1VB Cust Svc) 538-5500 N N 

Judicial Clerk I First Circuit (TVB Cust Svc) 538-5500 N TAG; JPN 

Judicial Clerk II First Circuit (TVB Cust Svc) 538-5500 N 

Judicial Clerk II First Circuit (TVS Cust Svc) 538-5500 N 

Judicial Clerk II First Circuit (TVS Cust Svc) 538-5500 N 

Judicial Clerk II First Circuit {TVB Cust Svc 538-5500 N N 

Judicial Clerk II First Circuit (TVS Cust Svc) 538-5500 N N 

Judicial Clerk II First Circuit (1VB Cust Svc 538-5500 N TAG; ILO 

Judicial Clerk II First Circuit TVB Cust Svc) 538-5500 N N 

Judicial Clerk II First Circuit B Cust Svc) 538-5500 N CAN 

Judicial Clerk II First Circuit (TVB Cust Svc) 538-5500 N CAN; MAN 

Judicial Clerk II First Circuit (1VB Cust Svc) 538-5500 N 

Judicial Clerk II First Circuit (TVS Cust Svc) 538-5500 N ILO 

Judicial Clerk Ill First Circuit (1VB Cust Svc 538-5500 N 

Judicial Clerk Ill First Circuit (TVS Cust Svc) 538-5500 N N 

Judicial Clerk Ill First Circuit (TVB Cust Svc) 538-5500 N N 

Judicial Clerk Ill First Circuit (TVS Cust Svc) 538-5500 N JPN 

Judicial Clerk Ill First Circuit (TVS Cust Svc) 538-5500 N N 

Judicial Clerk Ill First Circuit Cust Svc) 538-5500 N 

Judicial Clerk Ill First Circuit (TVB Cust Svc) 538-5500 N N 

Judicial Clerk Ill First Circuit (TVS Cust Svc) 538-5500 N 

Judicial Clerk Ill First Circuit (TVS Cust Svc) 538-5500 N 

Judicial Clerk Ill First Circuit TVS Cust Svc) 538-5500 N N 

Judicial Clerk IV First Circuit (TVB Cust Svc) 538-5500 N 

Judicial Clerk IV First Circuit (TVS Cust Svc) 538-5500 N 

Judicial Clerk IV First Circuit (TVB Cust Svc) 538-5500 N N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 
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\if. ·-,~-l}~ ~~~-~ ~ ~..,,~~ ~ '-~;""Yil -~~~~~If 
~-~ " bi>'tl?,;!fWI' ,,,,.,,,.,,-,._ .. F.i'~-::;-"""'1"'~,',;lf

.,.-~~~"*"J.t;·'""':. ;_.~ ~,.:. ..~ ,,""It:.;;;. !1,t.'.1.ll!hi IL~~~ ,,_,...__,,,Ji 

Judicial Clerk IV First Circuit (TVB Cust Svc) 538-5500 N 

Judicial Clerk V First Circuit (TVB Cust Svc) 538-5500 N 

Judicial Clerk V First Circuit (TVB Cust Svc) 538-5500 N N 

Judicial Clerk II First Circuit (Wahiawa Div.) 534-6200 N TAG 

Court Bailiff I Second Circuit 244-2788 N N 

Court Bailiff II Second Circuit 244-2788 N 

Court Bailiff II Second Circuit 244-2788 N N 

Court Bailiff II Second Circuit 244-2788 N N 

Court Bailiff II Second Circuit 244-2788 N 

Court Bailiff II Second Circuit 244-2788 N N 

Clerk Ill Second Circuit 'law Lib/Svc Ctr) 244-2960 N 

Court Documents Clerk Ill Second Circuit (Law Lib/Svc Ctr) 244-2960 N 

Library Technician V Second Circuit (Law Lib/Svc Ctr) 244-2959 N 

Cir Ct Documents Supervisor Second Circuit (Legal Docs) 244-2969 N N 

Court Documents Clerk I Second Circuit (leaal Docs/Doc Reeva) 244-2969 N 

Court Documents Clerk I Second Circuit (legal Docs/Doc Recvg) 244-2969 N 

Court Documents Clerk Ill Second Circuit 'Legal DocstDoc Reeva) 244-2969 N 

Court Documents Clerk Ill Second Circuit (Legal Docs/Doc Recvg) 244-2969 N N 

Court Documents Clerk Ill Second Circuit (leoal Docs/Doc Reeva) 244-2969 N N 

Court Documents Clerk Ill Second Circuit (legal Docs/Doc Recvg) 244-2969 N 

Court Documents Cler1< Ill Second Circuit (legal Docs/Doc Recvg) 244-2969 N N 

Judicial Clerk II Second Circuit (legal Docs/Files Svc) 244-2969 N 

Judicial Clerk II Second Circuit (legal Docs/Files Svc) 244-2969 N N 

Court Bailiff l Third Circuit (Hilo) 934-5700 N 

Court Bailiff I Third Circuit (Hilo) 934-5700 N 

Court Bailiff II Third Circuit (Hilo) 961-7403 N 

Court Bailiff II Third Circuit (Kona/Kamuela) 329-7377 N N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 
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Court Bailiff II Third Circuit (Kona/Kamuela) 329-7377 N N 

Court Bailiff II Third Circuit (Kona/Kamuela) 329·7377 N 

Libra Technician VII Third Circuit (Hilo 961-7438 N 

Libra Technician V Third Circuit (Kona) 322-8729 N 

Cir Ct Documents Supervisor Third Circuit (L al Docs/Hilo 961-7400 N 

Court Documents Clerk Ill Third Circuit L al Docs/Hilo) 961-7400 N 

Court Documents Clerk Ill Third Circuit (Le al Docs/Hilo) 961-7400 N N 

Court Documents Clerk Ill Third Circuit (l al Does/Hilo 961-7400 N 

Court Documents Clerk Ill Third Circuit (L al Docs/Hilo) 961-7400 N N 

Court Documents Clerk Ill Third Circuit L al Docs/Hilo) 961-7400 N N 

Judicial Clerk II Third Circuit (L al Docs/Hilo) 961-7400 N 

Judicial Clerk II Third Circuit (l al Docs/Hilo) 961-7400 N N 

Judicial Clerk II Third Circuit (L al Does/Hilo) 961-7400 N 

Judicial Clerk II Third Circuit al Does/Hilo) 961-7400 N N 

Judicial Clerk II Third Circuit al Does/Hilo 961-7400 N N 

Judicial Clerk II Third Circuit al Does/Hilo 961·7400 N JPN 

Judicial Clerk Ill Third Circuit al Does/Hilo) 961-7400 N 

Judicial Clerk Ill Third Circuit (L al Docs/Hilo) 961-7400 N 

Judicial Clerk Ill Third Circuit L al Docs/Hilo) 961-7400 N TAG 

Judicial Clerk Ill Third Circuit L al Docs/Hilo) 961-7400 N N 

Judicial Clerk Ill Third Circuit (l al Docs/Hilo) 961-7400 N 

Judicial Clerk Ill Third Circuit (l al Docs/Hilo) 961-7400 N 

Judicial Clerk Ill Third Circuit (l al Docs/Hilo) 961-7400 N N 

Judicial Clerk ill Third Circuit (Le al Docs/Hilo) 961-7400 N N 

Judicial Clerk IV Third Circuit al Docs/Hilo) 961-7400 N 

Judicial Clerk Ill Third Circuit al Docs/Kamuela) 443-2030 N N 

Judicial Clerk Ill Third Circuit (Legal Docs/Kamuela) 443-2030 N N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 
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Judicial Clerk Ill Third Circuit 443-2030 N N 

Cir Ct Documents Supervisor Third Circuit 322-8750 N 

Court Documents Clerk Ill Third Circuit 322-8750 N 

Court Documents Clerk Ill Third Circuit 322-8750 N 

Court Documents Clerk Ill Third Circuit 322-8750 N 

Judicial Clerk II Third Circuit 322-8750 N 

Judicial Clerk II Third Circuit (Le al Docs/Kona) 322-8750 N 

Judicial Clerk II Third Circuit {legal Docs/Kona) 322-8750 N 

Judicial Clerk II Third Circuit (L al Docs/Kona) 322-8750 N 

Judicial Clerk Ill Third Circuit al Docs/Kona 322-8750 N 

Judicial Clerk Ill Third Circuit al Docs/Kona) 322-8750 N 

Judicial Clerk Ill Third Circuit (Le al Oocs/Kona) 322-8750 N 

Judicial Clerk Ill Third Circuit (Le al Oocs/Kona 322-8750 N 

Judicial Clerk IV Third Circuit (Le al Oocs/Kona) 322-8750 N HAW; JPN 

Court Bailiff II Fifth Circuit 482-2300 N 

Court Bailiff II Fifth Circuit 482-2300 N N 

Libra Technician VII Fifth Circuit 482-2570 N 

Secrets Ill Fifth Circuit 482-2351 N 

Cir Ct Documents Su rvisor Fifth Circuit Le al Docs) 482-2330 N 

Court Documents Clerk Ill Fifth Circuit (le al Docs) 482-2330 N 

Court Documents Clerk Ill Fifth Circuit (Legal Docs) 482-2330 N 

Court Documents Clerk Ill Fifth Circuit (Le al Docs) 482-2330 N 

Judicial Clerk II Fifth Circuit (Le al Docs) 482-2330 N N 

Judicial Clerk II Fifth Circuit (l al Docs) 482-2330 N 

Judicial Clerk II Fifth Circuit (Legal Docs) 482-2330 N N 

Judicial Clerk II Fifth Circuit (l al Docs} 482-2330 N 

Judicial Clerk Ill Fifth Circuit (l al Docs) 482-2330 N 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 
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Judicial Clerk Ill 482-2330 

Hawai'i State Judiciary, Office on Equality and Access to the Courts 

1/05/09 



A Me~sage From Chief Justice Mark E. Recktenwald About the Importance of Assisting Persons with Limited English Proficiency 

!Attachment B - Language Access Policy Notice I 

for Public 8 for Litigants 8 for Attorneys 8 for Jurors 8 for Media a Language Access D II ADA D Access to Justice D 

Home » Services » Judiciary Language Assistance Policy 

Search the site... II 
--····---·······-····-····-~··' 

I want to ... 

Find a Mediator 

Get Victim Assistance 

Become a Court Interpreter 

Visit the Law Library 

Learn About the Judicial System 

Request an ADA Accommodation 

Give Feedback 

Searches 

~ eCourt Kokua 

For access to traffic cases, district 

court criminal and appellate cases. 

(The Hawaii Judiciary is not affiliated 

with Sustain Technologies, Inc. or with 

eCourt®, which is a registered 

trademark of Sustain Technologies, 

Inc.) 

fQ Ho"ohiki 

For access to criminal and civil case 

information filed in the Circuit and 

Family courts and certain civil cases of 

the District Courts. 

II~ Jobs 

Search for jobs at the Judiciary 

~Efiling 
Case information. 

Status Updates 

l:iJ Twitter Stream 

[J) Facebook Fan Page 

II) YouTube Channel 

Judiciary Language Assistance Policy 

A Message From Chief Justice Mark E. 

Recktenwald: 

The Judiciary has long recognized that many people who come before the 

courts, or receive Judiciary services, may not be able to meaningfully 

participate due to limited English proficiency (LEP) or speech or hearing 

impairments. We have dedicated many resources over the last several 

years to enhancing language access services for LEP court customers. 

We are proud of the accomplishments we have achieved in providing 

such services·· including providing court interpreters for all defendants, 

parties, and witnesses in all case types and providing language services 

at all points of contact with the Judiciary, including over-the-counter and 

over-the-telephone encounters. Much of our success is attributable to the 

time and care Judiciary employees and volunteers provide LEP 

customers. The Judiciary's commitment to serving LEP customers is set 

forth in the following policy: 

Judiciary Policy #12 

The Hawai"i State Judiciary is committed to providing meaningful access 

to court processes and services to persons with limited English 

proficiency. In all case types, the Judiciary shall reasonably provide. free 

of charge, and in a timely manner, competent court interpreters for 

parties, witnesses and individuals with a substantial interest in a case. It 

shall also provide language assistance services at points of contact with 

the Judiciary. including over-the-counter and over-the-telephone 

encounters for all Judiciary-related business. The Judiciary shall notify the 

public of the Judiciary's language assistance commitment. 

Language Access Services 

The following materials are available on a trial basis. Additional materials 


and additional languages may follow in the future within the limits of Court 


resources in the interest of enhancing public access. For more information 


about language services. contact: 


English 


You have the right to an interpreter at no cost to you. 


Language ID Card 


Print this card and show it to Judiciary staff when you come to court. 


How to Request an Interpreter 


English I Kapasen Chuuk (Chuukese) I llokano (llokano) I 

"\'1-"i- 0 1(Korean) I Kajin Maj61 (Marshallese) I 

Espanol (Spanish) ITi6ng Vif>t (Vietnamese) 

How to Request a Sign Language Interpreter 


How to Use A Court Interpreter 


[English, Kapasen Chuuk (Chuukese), llokano, 8:<$:~ (Japanese), 


'?}c,;-0 1 (Korean), Kajin Maj61 (Marshallese), Espanol (Spanish), 


Ti6ng Vif>t (Vietnamese)] 


Tips on Going to Court 


Self-Help Centers 


How to Become a Court Interpreter 


Language Access Services Home 

~*~ J/fFir1i ICantonese 

Kapasen Chuuk I Chuukese 

llokano I llokano 

B :<$:~ I Japanese 

"?!c'{<>I IKorean 

Kosrae I Kosraean 

~~Ii' I ~)B!it I Mandarin 

Kajin Maj61 I Marshallese 

Pohnpei I Pohnpeian 

Gagana Samoa I Samoan 

Espanol I Spanish 

Tagalog I Tagalog 

Lea faka-Tonga I Tongan 

Ti6ng Vif>t I Vietnamese 

http://www.courts.state.hi.us/services/language _assistance_ services.html[8/27/2015 4:35 :39 PM] 

http://www.courts.state.hi.us/services/language


Multilingual Notice of Availability of Language Services 

Language Services 
The following materials are available on a trial basis. Additional materials and additional languages may 
follow in the future within the limits of Court resources in the interest of enhancing public access. 

English 
You have the right to an interpreter at no cost to you. 

Print this card and show it to Judiciary staff when you come to court. 


Cantonese I )jf.JR~ 
1$1f;f3VFLl~>J<-1ft~~B"J1~~~ o 

~rr~~~. M~*~~. ~~~re~~~~Aa~o 

Chuukese I Kapasen Chuuk 
Mi wor omw pung an epwe wor chon chiaku ngonuk nge kesapw moni. 

Kopwe print-ini ei card, iwe ka pwari ngeni chon angangen non imwen kapung nupwen ka etto kapung. 


Japanese I 13 *m 
im~ ~~f-t~ :':::'flJJtl t:: ft. .n-g:; Ta 
::_ (J) jJ- F ~F=~}fj\lj L, ~*Umt::.tal±l ~(J)jfif:: E]z~jfj)(J)tEf_?:i31!fl::t't~ L-CT~ v'o 

Korean I "fl"~ o~ 
0~2~~:: ¥££ ~-§ ~<2.:lAr.2.I ~§~ 'E:!"~ ~217r 5?1GL..1Cr. 
01 7rs.~ '2J1:11"5ro~ 'E;lr!o117rXljl2.A=IA-l N'E;1¥ ~r!o117~1 ~o~ -?-~.A.12.. 

Mandarin/ lfJiiW (~i-H/il~) 
1fJ\1ftR;fU ~>R-1ft'.96~l¥J1~il: Jn o 

mn~~~. *~~~-~~~Aln~o 

Pohnpeian I Pohnpei 
Mie omwi pwuhng en doadoahngki sounkawehweh me komw sohte pahn pwain. 

Print kahs wet oh kasalehiong tohn doadoahk en mwoalen kopwung ahnsou komw pwarodo mwoalen 

kopwung. 


Samoan I Gagana Samoa 
E iai lou aia tatau i se faamatala upu e aunoa ma se tau ia te oe. 

Lolomi lenei pepa ma faaali atu i le au faigaluega a le faamasinoga pe a e susu mai i le fale faamasino. 


Spanish I Espanol 
Usted tiene derecho a un interprete gratis. 

lmprima esta tarjeta y muestresela a un funcionario de la Judicatura al comparecer en el juzgado. 


Tagalog I Tagalog 
lkaw ay may karapatan na magkaroon ng tagapagsalin na walang bayad. 

I-print ang card na ito at ipakita sa kawani ng Hukuman pagdating mo sa korte. 


Vietnamese I Ti~ng Vi~t 

Quy vi c6 quy~n dU'qc m()t thong djch vien mi~n phf. 

Xin in the nay va trinh voi nhan vien tu phap khi b~n ra toa. 




Cantonese 

Hello, my name is 

The language I speak is Cantonese. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

llokano 
Hello, my name is 

The language I speak is llokano. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Korean 
Hello, my name is 

The language I speak is Korean. Please find 
someone who can speak my language so we can ' 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Mandarin 
Hello, my name is 

The language I speak is Mandarin. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Pohnpeian 
Hello, my name is 

The language I speak is Pohnpeian. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 201 O-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Chuukese 

Hello, my name is 

The language I speak is Chuukese. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 201 O-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Japanese 
Hello, my name is 

The language I speak is Japanese. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Kosrae 
Hello, my name is 

The language I speak is Kosrae. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 201 O-DJ-BX-0404, 

awarded by the Bureau of Justice Assistance, Office of Justice . 

Programs, U.S. Department of Justice through the Hawaii .
@.Department of the Attorney General. 

Marshallese 
Hello, my name is 

The language I speak is Marshallese. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Samoan 
Hello, my name is 

The language I speak is Samoan. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 



Kapasen Chuuk 

Ran allim, itei 

Pukutan ai fas, fosun Chuuk. 

Kose mochen kuttato emon mi sile kapasen 

fonuwei pwe am upwe tongeni poraus fengen. 

Killisou. 


_________c $ L~To 
f.l<Oti!i-t~~IJ: B::$:~-c'To ~tM'>-c'2" .Q J: 5 i=. 
B::$:t!<0t51lf :a:~ VC <t~ 6 v'a 
J:J) L-< :IOJ.Jiv'v'k L~To 

Kosrae 
Hello, inek pa 

Ngakahs Kosrae. Nuhnahk muhnahs sokack sie 
mwet muh etuh kash luhk uh nga el in sramsram. 
Kulo. 

Kajin Majol 
lakwe, eta in 

Kajin eo a6 ej Kajin Maj61. Joij im buk6t tok ju6n 
Armij eo ejela Kajin e a6 bwe kemro en marofi 
k6nono iben droon. Korn emmol. 

Gagana Samoa 
Talofa, 0 lo'uigoa o 

Ou te tautala i le gagana Samoa. 

Fa'amolemole, sa'ili mai se tasi e mafia ona 

tautala i la'u gagana, ina ia mafia ona talatalanoa 

ma'ua. Fa'afetai. 


ftITTt$iJIUl1io mumt1G-firi'ITTt$iJIUl51¥JA, l;,lf!iJll'lmo 
~~o 

(Simplified) f{F:!ff, ftl¥1~'¥P4:.________ 
ftiJl,}*iJ5o 'iJ1Jift1'JG-fil~iJl,}*iJ51¥J)\, l;,l{J!¥kJJmo 
JMJMo 

llokano 
Hello. Siak ni 

llokano ti pagsasaok. lsapulanakman ti maysa a 
makasao ti llokano tapno mabalintay ti 
agsasarita. Agyamanak. 

------------- ~yq, 
A-1]1} 1-}%15'}'= ~o.J'= ~-:ii'o.J ~Yi::J-. .Q:J1-}±*ol 1}~ 
15}.£~ ~-:ii'o.J *9'Jl-}~ '*o} 9-A]7] t1HJ-ytj-. 
7<J-AHJ-ytj-. 

(Traditional) f(!;:!ff, ftl¥1~'¥~: 

ftITTt lfil<liffi(-'l!fi@ITT!i) 0 ~-ftt~-firi'ITTtlfil<liffi(-'l!fJmITT!i) 1¥1.A. 
l;,l{J!ijll'Jmo ~~o 

Pohnpei 
Kaselehlie, edei 

I kin lokaiahn Pohnpei. I sohte kak lokaiahn wai 
mwahu. Komw kak rapahkihda emen me kak 
lokaiahn Pohnpei, pwe sen kak kosoi pene. 
Kalahngan. 



Spanish 

Hello, my name is 

The language I speak is Spanish. Please find 
someone who can speak my language 
so we can talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, awarded by 
the Bureau of Justice Assistance, Office of Justice Programs, U.S. 
Department of Justice through the Hawaii Department of the Attorney 
General. 

Tongan 
Hello, my name is 

The language I speak is Tongan. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Tagalog 

Hello, my name is 

The language I speak is Tagalog. Please find 
someone who can speak my language so we can 
talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 

Vietnamese 
Hello, my name is 

The language I speak is Vietnamese. Please 
find someone who can speak my language so we 
can talk to each other. Thank you. 

This project was supported by Award No. 2010-DJ-BX-0404, 
awarded by the Bureau of Justice Assistance, Office of Justice 
Programs, U.S. Department of Justice through the Hawaii 
Department of the Attorney General. 



Tagalog 

Hello, ako si 

Ang wika ko ay Tagalog. Maaari lamang na 
ihanap ako ng isang nakakapagsalita sa aking 
wika upang pwede tayong makapag-usap. 
Salamat. 

Tieng Vi~t 
Xin chao, ten toi la 

Toi n6i tieng Vi~t. Xin vui long tim mOt ngLI'i'Yi nao 

d6 c6 the n6i tieng cua t6i de chUng ta c6 the n6i 

chuy~n v&i nhau. 

Xin cam an. 


Espanol 

Hola, mi nombre es 

El idioma que hablo es Espanol. Por favor 
encuentre a alguien que hable mi idioma a fin de 
poder comunicarnos. Gracias. 

Lea faka-Tonga 
Malo e lelei, ko hoku hingoa ko 

Koe lea 'oku ou ngaue'aki ko e: Lea faka-Tonga. 
'Oku 'ikai ke lelei 'eku lea fakapapalangi. 
Fakamolemole kae kumi mu'a ha taha 'oku poto 
lelei he lea faka-Tonga ke ma lava 'o 
femahino'aki. Malo. 



Attachment B ·If You Need an Interpreter Rack Card 

rM 
Please point here if you need an interpreter '~ Please point here if you need an interpreter 

UniversltyofHawall Unllt('rsltyolHawallin this language (at no cost to you). Cenlerforlnterpretatton in this language (at no cost to you). Center for Interpretation 
and Translation Studies •ndTransl•llonSt11dle•• 

'(>lelo 1-lawai'i (Hawaiian): 	 E kuhikuhi mai 'oe i 'ane' i ke pono ka mahele' 6lelo ('a' ohe kaki). 

B>!<fli (Japanese): 

t!'§o-l (Korean): 	 ~Q;j~ ~.s:l.£ '6f Al'i"! cf-§ Q/~~ ~:!Oil ~~OI ~Q;JOI ~.s:l.'6fcf.Jl 

'Y~'6fA~o~~1...lcf. loll~H~ ¥@E'['6fA~.S::.~L..icf. 

UIWC:lf<illillflil (Mandarin): 	 ~o;rJi~~iJH~'lMi!B'HM'il!llili\ , ~lll~~o (~D;iloii~~lltiifili'B'-J:%'1!1!ll~ , ~Ill 

~f.!o) 

/IJl!lfi (Cantonese): 

No masapuhno ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy. 

Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito. 

Cebuano CVisayan): Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo tang diri. 

Ti~ng ViCt <Vietnamese): Xin chi vao day n&u b~n cdn th6ng djch vien cho ng6n ng1J nay (b:;m se duqc cung cAp 
thOng di.ch vien mien phi). 

&•"" (Myanmar): 	 oo.!to•"'el•,,.,..=•t~. :m=fiit"'"Ho1oo ""'"t'P"l.aaf@oh 
3XO..Jo1omo: 0>o;irrl..y.ioScno•1..J..,,rl"'1ol9~.,,.o:nc!:9o1~"1• 

nirn1.fimvl'l'fBA111J\l n11']filvfo~n15~1JJ1l11!111 \'l U (lv1Uvll']rn1J.ii>lB~l~UA1~'ll'~1U~"1,) 

mMlfol (Khmer): "JUU\p[!)nrl1J16 rn :un 1u njar:nunlJ.!lm1unun furn1ml\fl m: 
( unUamrm10 run m1j ITTnurl.1)"1 

Bnl'l0ll;J~;J CLaol: 	 TI~S, lJ'l~ n ..,~::'.!, U • SlJlJ"'.., 't"l.., 'ltJl '')lJC").., S'JTI'lUO <JJJW'l:::l"l010 
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Kajin Majol (Marshallese): 	 .louj imjit6fie ijin elafie kwoj aikujiju6n am ri-ukok ilo kajin in (ejjelok wonaan fian yuk). 

Kapasen Chuuk (Chuukese): Itini awenewenan ikeei ika pwUn kopwe nfllnfll emfn ch6n chiakll n6n f66sun eei 

ffnU (kosap wisenmeeni noum eei ch6n chiakll). 


Chamorro: Matka pat a pun ta estc yang en un nesisita intetpiti gi fino Chamorro ( dibadi este na 

sitbesio). 

Pohnpcian: Menlau idih wasa make anahne soun kawehwe (sohte isais). 

Nunak munas srismgingac acn se nge fwin kom enenu met in top nuke kahs lom an 
sifacna (kom ac tia moli). 

Fa'anra bet'ufbae' ninge ayweg nem nge abweg e thin rom (ni dabmu pii'pulwon) meere 
mog aray. 

Yapese (Outer Island): Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal 
ngalug. 

Gagana Samoa (Samoan): 	 Fa'amolemole tusi lou lima i'Tpe ·a 'e mana'omia se fa'amatala'upu i le gagana lea (e te 
le totogiina se tupe). 

Tuhu ki heni kapau 'e fiema'u ha taha ke fakatonulea 'oku ta'etotongi. 

Pyccli'11il <Russian): 	 Ecmt naM HY*CH 6ecnnaTHbIH nepeno,ntmK pyccKoro R.3bIKa, no1KanyHcrn yKa11rnTe 
113JlbUCl\I Ha ::no npC.llJIO/KCHHe. 

Por favor sefiale aqui con el dedo si necesita un interprete (sin ninglln costo para usted). 

Interpretation scn·iccs may be pro\·idcd at no charge in accordance with Chapter 371-33. 
Hawaii Rc,·ised Statutes. 

Questions? See Judicary staff for more information. 

'0Ielo Hawai'i <Hawaiian): 	 E kuhikuhi mai 'oe i 'ane' i ke pono ka mahele' 6lelo ('a'ohe kaki). 

B>l<fli (Japanese): 

!!;;:o-l (Korean): 	 ~'l-'i~ ~.£'.£ '6f Al'i"! cf§ Q/~~ ~Oil ~~OI §'l-'!OI ~.£'.'6fCf.J2 

<y~;;fA~o~~L..lcf. lolj§g ¥@E'JofA~.S::.~L..ICf 

tl'Rl?ic:lf<illillflil (Mandarin): 	 ~51lJi~~iJHfflMi!B'-J:%~1!ll~ , mlll~~o (~D,\!l,.l~~~M411fili'B'-J:%Rl!ll~ , ~Ill 

~f.!o) 

•Jl!li'i (Cantonese): 

No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy. 

Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito. 

Cebuano (Visayan): Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo tang diri. 

Ti~ng Viet {Vietnamese): Xin chi vao dfiy nSu b:,m c~n th6ng djch vien cho ngOn nglr nay (bi;m se dtrc;rc cung c~p 
thOng d!ch viffi mien phi). 

&4"' (Myanmar): :»f+o:cu~c,,.,..mo:'~· ==Gt»4~u1ro "''"''P"l.aa~@o1• 
.,co..Jol~= :J><>;jM..y.ioScnool..J..,,rl:>,Jol9~.,,co:nc!:.,,01~"1• 
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Kaiin Majol (Marshallese): 	 Jouj imjit6fie ijin elafie kwoj aikujiju6n am ri-ukok ilo kajin in (ejjelok wonaan i\an yuk). 

Kapasen Chuuk (Chuukese): ltini awenewenan ikeei ika pwlln kopwe neuneu emen ch6n chiakll n6n f66sun eei 

fenu (kosap wisenmeeni noum eei ch6n chiakll). 


Chamorro: Matka pat apunta este yangen un nesisita intetpiti gi fino Chamorro (dibadi este na 

silbesio). 

Pohnpeian: Menlau idih wasa make anahne soun kawehwe (sohte isais). 

Nunak munas srismgingac acn se nge fwin kom enenu met in top nuke kahs tom an 
sifacna (kom ac tia moli). 

Fa'anra bet'ufbae' ninge ayweg nem nge abweg e thin rom (ni dabmu pii'pulwon) meere 
mog aray. 

Yapese !Outer Island): Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal 
ngalug. 

Gagana Samoa (Samoan): 	 Fa'amolemole tusi lou lima i'T pe 'a ·e mana'omia se fa'amatala'upu i le gagana lea (e te 
le totogiina se tupe). 

Tuhu ki heni kapau 'e fiema'u ha taha ke fakatonulea 'oku ta'etotongi. 

Pycc1mil (Russian): 	 EcnH BaM Hy,KeH 6ecnnaTHbtH nepeso,ntmK pyccKoro R.3b1Ka, nm1rn11yHna yKa'/lmTe 
llaJibUeM Ha 3TO npeMmKeHHe. 

Por favor seilale aqui con el dedo si necesita un interprete (sin ninglln costo para usted). 

Interpretation services may be provided at no charge in accordance with Chapter 371-33. 
Hawaii Revis1.:d Statutes. 

Questions? See Judicary staff for more information. 
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Print Form 

Internal Judiciary Form 

Bilingual Volunteer I Staff Questionnaire 

Employee Name: Department: 
Division/Office: _________________ 

Position Title or Position Name: Phone Number: _________________ 

Email: 
-------------------~ 

1. Do you speak a language other than English? (check one) _J Yes _J No 

If yes, please specify which languages you speak. If no, please skip to Question 6. 

Language(s) (include dialect if applies) other than English (please specify): 

> 

2. How would you describe your oral language ability? (Check one) 

....J Elementary (basic words, yes-no questions) 

....J Conversational (can converse on simple topics) 
....J Advanced (can converse on deeper or more technical topics) 

3. How would you describe your written language ability? (check one) 

_J No ability 

_J Elementary (basic word level, some simple sentences) 

_J Basic Conversational (can write/read sentences on simple, everyday topics) 

_J Advanced (can read/write on deeper or more technical topics) 

4. Do you use this language as part of your job? (Check one) _J Yes _J No 

5. Would you be willing, from time to time, to help Judiciary staff provide basic (non-legal) information in your 
second language to Accommodate Limited English Proficient court customers? (check one) _J Yes _J No 

Interpreting services may be performed over the telephone or in person. Bilingual volunteer staff who assist LEP court customers 
must obtain supervisor's approval prior to participating. Participating volunteer staff will be allowed release time from their scheduled 
work hours, as appropriate, and will not receive additional compensation for their assistance. Participation is strictly voluntary. 

6. How often, as part of your job, do you interact with the public, included by telephone, email, or in person? Note: The 
"public" does not include state employees from other departments, sections, offices or divisions. (Please check one) 

_J Never ....J Rarely _J Occasionally _J Monthly _J Daily _J All day 
1-2xlyear (6x-8x/year) 

Please Return Completed Surveys to OEAC 
Fax: (808) 539-4203 * Email: OEAC@courts.state.hi.us * Phone: (808) 539-4860 

Mahala for participating in this survey! 



Appendix A of the Hawaii State Judiciary Court Interpreter Certification Program Court Rules, below, lists the 
requirements necessary for court interpreters to achieve a Tier Designation on the certification program Registry. 

Full Consortium Oral Exam: 
80% for Simultaneous; 80% for Consecutive; 

Spoken 55 Certified Master 
80% overall for Sight Translation, with at least 75% 

6 for each subpart; or 
Federal Court Interpreter Certification Exam 

(FCICE) 

ASL 55 Certified Master RID SC:L 

Spoken NIA NIA NIA 

5 Tier 4 requirements and fulfillment of 
ASL 50 Certified Advanced "Certified Advanced" requirements 

(currently being determined) 

Full Consortium Oral Exam: 

Spoken 45 Certified 
70% for Simultaneous; 70% for Consecutive; 

70% overall for Sight Translation, with at least 65% 
4 for each subpart 

ASL 45 Certified 
NAD V; or HQAS V; or RID CI and CT; 
or RID CDI; or RID CSC; or RID RSC 

Full Consortium Oral Exam: 
60% for Simultaneous; 60% for Consecutive; 

60% overall for Sight Translation, with at least 
Spoken 40 Approved 55% for each subpart; 

3 or Abbreviated Consortium Oral Exam: 
70% for Simultaneous; 

70% for Oral English Proficiency component 

ASL 40 Approved NAD IV; or HQAS IV; or RID CI or CT 

Abbreviated Consortium Oral Exam: 
60% for Simultaneous; 60% for Oral English 

Spoken 35 Conditionally Approved Proficiency component; or 

2 Alternative Credential Recognition for passage of an 
exam approved by the Judiciary 

ASL NIA NIA NIA 

2-Day Basic Orientation Workshop; 

Spoken 25 Registered 
70% for Consortium Written Exam; 
80% for Hawaii Basic Ethics Test; 

1 
and Passage of Criminal Background Check 

2-Day Basic Orientation Workshop; 

ASL 25 Registered 
70% for Consortium Written Exam; 
80% for Hawaii Basic Ethics Test; 

and Passage of Criminal Background Check 

Produced by the Office on Equality and Access to the Courts, (808) 539-4860 




HAWArl STATE JUDICIARY COURT INTERPRETER CERTIFICATION PROGRAM 

The highest tier achievable for each language may vary. The following table lists the current languages on the 
Registry and the performance exam available to achieve the highest tier in each language. 

~1i!~\§;d:;;,~,~1J'~.G):lA~~t~>;~N~~;;;-;:~ 0fflGH.~Sl'i:"flJ:RiiPQ$$f8fEI fi\l);~~It~11~~~~EIJ~YEQi\f:l~\ .. :··.,;.::,··:: 
American Sign Language 6 RIDSC:L 

Arabic 6 Consortium Full Exam 

Bengali 2 LionBridge Exam 

Bulgarian 2 LionBridge Exam 

Burmese 2 LionBridge Exam 

Cantonese 6 Consortium Full Exam 

Cebuano 2 LionBridge Exam 

Chuukese 2 LionBridge Exam 

Farsi 2 LionBridge Exam 

French 6 Consortium Full Exam 

German 2 LionBridge Exam 

llokano 6 Consortium Full Exam 

Indonesian 2 LionBridge Exam 

Italian 6 Consortium Full Exam 

Japanese 2 LionBridge Exam 

Khmer (Cambodian) 6 Consortium Full Exam 

Korean 6 Consortium Full Exam 

Kosraean 1 Written English Exam & Ethics Exam 

Laotian 6 Consortium Full Exam 

Mandarin 6 Consortium Full Exam 

Marshallese 2 LionBridge Exam 

Palauan 1 Written English Exam & Ethics Exam 

Pohnpeian 1 Written English Exam & Ethics Exam 

Polish 6 Consortium Full Exam 

Portuguese 6 Consortium Full Exam 

Russian 6 Consortium Full Exam 

Samoan 2 LionBridge Exam 

Spanish 6 Consortium Full Exam 

Tagalog 6 Consortium Full Exam 

Taiwanese 2 LionBridge Exam 

Thai 2 Consortium Full Exam 

Tongan 2 LionBridge Exam 

Vietnamese 6 Consortium Full Exam 

Woleaian 1 Written English Exam & Ethics Exam 

Yapese 1 Written English Exam & Ethics Exam 

Produced by the Office on Equality and Access to the Courts, (808) 539-4860 2 



THE JUDICIARY• STATE OF HAWAI'I 

COURT INTERPRETER CERTIFICATION PROGRAM 


COURT INTERPRETER REGISTRY 

External Distribution 


May 15, 2018 


Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai'i State Judiciary Court Interpreter Certification 

Program are published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of the interpreters 
they hire. 

Ifyou have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860. 

*Please refer to the Hawai'i Rules for Certification of Spoken and Sign Language Interpreters, Appendix A for the list of tiers and tier requirements. 

LANGUAGE ISLAND TIER NAME CONTACT# 

AMERICAN SIGN Oahu 6 LANI, TAMARH. 216-6898(C), tamarness@gmail.com 

AMERICAN SIGN Oahu 4 SAPKO, REGINA C. 429-3553(C), reginaclare@hotmail.com 

AMERICAN SIGN Oahu 4 SAKAL, PATRICIA L. 223-584I(B), mumpkin2@gmail.com 

AMERICAN SIGN Oahu 4 NAKAMOTO, LYNN M. 551-3778(C), lynnsigns@gmail.com 

AMERICAN SIGN Oahu 4 LAMBRECHT, LINDA Y. 393-986l(C) Text Only, 734-9154 (B), aslteal@gmail.com or 
lambrech@hawaii.edu 

AMERICAN SIGN Oahu 4 KROE-UNABIA, SUSAN L. 295-0647(B), susankroe@aol.com 

AMERICAN SIGN Oahu 4 KOTANI, JORDAN N. kotanijojo@gmail.com 

AMERICAN SIGN Oahu 4 JACKSON, DEBBRA L. 239-6163(H), alii.interpreting.svc@gmail.com 

AMERICAN SIGN Oahu 4 HUNGERFORD, GINA C. 778-6790(B)(C), ginahungerford@yahoo.com 

AMERICAN SIGN Oahu 4 FRIED, JAN L. 734-5889(H), 734-9154(B), 734-9799(F) janfiied@gmail.com 
or jfried@hawaii.edu 

AMERICAN SIGN Oahu 4 COOPER, KENNEDY L. 497-9925(C), kennedyclm@mac.com 

AMERICAN SIGN Oahu 4 BLAKE, JENNY S. L. codasignhi@gmail.com, 277-0785(C) 

AMERICAN SIGN Oahu 4 BENJAMIN, HEATHER L. heather.interpreter@gmail.com 

AMERICAN SIGN Oahu 4 BAIRD, DARLENE L. 352-2246(C), missinglinkhawaii@gmail.com 

AMERICAN SIGN Maui 4 GREEN, DENISE 845-558-2012(C), greeninterpreter@yahoo.com 

AMERICAN SIGN Maui ROE, APRIL 250-6828(C), april.interpreter@gmail.com 

AMERICAN SIGN Hawaii 4 SAPKO, REGINA C. 429-3553(C), reginaclare@hotmail.com 

AMERICAN SIGN Hawaii 4 LOVE,MARYR. 29!-9146(C), marylove999@gmail.com 

AMERICAN SIGN Hawaii 4 LABADIE-MENDES, MICHAEL J. 315-1072(B), michael.labadie.mendes@gmail.com 

AMERICAN SIGN Hawaii 4 KERN, KU MEI B. 896-9059 (C)(B), kooshmabob@yahoo.com 

AMERICAN SIGN Hawaii 4 BROOKS, PAULINE C. 430-5129(C), pbrooks.asl@gmail.com 

AMERICAN SIGN Kauai 4 LITTLETON, LARRY M. 241-!386(Voice), 240-l 717(Message), 
LarryMLittleton@gmail.com 

AMERICAN SIGN Kauai 4 BALDWIN, MARK K. markbaldwininterpreting@gmail.com 

AMERICAN SIGN Oahu 3 SAFRANSK.I, LAURA B. lauraterp@yahoo.com 

AMERICAN SIGN Oahu GALAPIN, NORMAN R., JR. 7 l 4-309-2528(B)(H)(C), 95 l-808-8605(F), 
normang2005@yahoo.com 

ARABIC Oahu SMITH, WILLIAM H. 258-797 l(C), 237-8301 (H)(F), smithwm@hawaii.rr.com 
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mailto:smithwm@hawaii.rr.com
mailto:normang2005@yahoo.com
mailto:lauraterp@yahoo.com
mailto:markbaldwininterpreting@gmail.com
mailto:LarryMLittleton@gmail.com
mailto:pbrooks.asl@gmail.com
mailto:kooshmabob@yahoo.com
mailto:michael.labadie.mendes@gmail.com
mailto:marylove999@gmail.com
mailto:reginaclare@hotmail.com
mailto:april.interpreter@gmail.com
mailto:greeninterpreter@yahoo.com
mailto:missinglinkhawaii@gmail.com
mailto:heather.interpreter@gmail.com
mailto:codasignhi@gmail.com
mailto:kennedyclm@mac.com
mailto:jfried@hawaii.edu
mailto:janfiied@gmail.com
mailto:ginahungerford@yahoo.com
mailto:alii.interpreting.svc@gmail.com
mailto:kotanijojo@gmail.com
mailto:susankroe@aol.com
mailto:lambrech@hawaii.edu
mailto:aslteal@gmail.com
mailto:lynnsigns@gmail.com
mailto:mumpkin2@gmail.com
mailto:reginaclare@hotmail.com
mailto:tamarness@gmail.com


THE JUDICIARY• STATE OF HAWAI'I 

COURT INTERPRETER CERTIFICATION PROGRAM 


COURT INTERPRETER REGISTRY 

External Distribution 


May 15, 2018 


Court intetpreters who meet mandatory requirements for inteipreting in the state courts under the Hawai'i State Judiciary Court Inteipreter Certification 
Program are published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of the inteipreters 
they hire. 

Ifyou have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860. 

* Please refer to the Hawai 'i Rules for Certification of Spoken and Sign Language Intetpreters, Appendix A for the list of tiers and tier requirements. 

LANGUAGE CONTACT# 

ARABIC Oahu MOUSTAFA, NEVINE FARID 377-3093(H), 393-3683(C), vanvoun293@aol.com 

ARABIC Oahu BANDACK, FREDRICK E. 382-2945(C), hawaiian8heart@aol.com 

BENGALI Oahu SMITH, WILLIAM H. 258-7971 (C), 237-8301 (H)(F), smithwm@hawaii.rr.com 

BENGALI Oahu ROUF, MOHAMMAD A. 479-0298(C), 949-l !63(H), 833-5787(B), 833-5987(F), 
mohammad@globeteckgroup.com 

BOSNIAN Hawaii ZJAK, DEJAN M. 345-2795(B), dejan2810@yahoo.com 

BULGARIAN Oahu IBISHEVA, ZHULIETA B. 636-3068(C), zibisheva@gmail.com 

CANTONESE Oahu 2 YING, MONICA T. 415-326-3382(B), Janguagemajor@gmail.com 

CANTONESE Oahu ZHU, JIAN YOU startcrafter@yahoo.com 

CANTONESE Oahu YUEN, PEARLP.J.C. 721-0533(C), ppcyuen@hotmail.com 

CANTONESE Oahu XU, MICHELLE WONG 408-67 6-9891 ( C)(H)(B), michellewongxu@gmail.com 

CANTONESE Oahu WONG, WILLY 626-0237(H), 677-2592(F), wongwillywonka@aol.com 

CANTONESE Oahu WONG, PATRICK T. C. 255-6188(C), patricktcwong@yahoo.com 

CANTONESE Oahu SO, GLORIA C. M. 228-6355(C), gloria.cm.so@gmail.com 

CANTONESE Oahu SHIMABUKURO, LYNNETTE LEE 230-0826(C), 732-6205(H)(F), lynnstreasures@gmail.com 
LING 

CANTONESE Oahu NARUSE, WENDY (YIP) 772-8215(C), 258-7878(H), 696-8787(F), 
wendynaruse@outlook.com 

CANTONESE Oahu LIANG, WEIPENG 485-7788(C), liangw8@hawaii.edu 

CANTONESE Oahu LAU, ROWENA C. W. 232-1370(C), rlbbsea@hotrnail.com 

CANTONESE Oahu KWAN, WENG SI 393-0493(C), emilyarbee@hotrnail.com, 
emilyarbee@gmail.com 

CANTONESE Oahu KONG, YUET MUI yuetrnui_ kong@hotmail.com 

CANTONESE Oahu CHOI, KIT YEE 429-2028(C), candychoi68@gmail.com 

CANTONESE Oahu CHOI, JOHNSON 524-5738(B), 524-8063(F), jwkc8 l 68@yahoo.com 

CANTONESE Oahu CHIN, CYNTHIA Y. L. 367-8753(C)(B), cynthiac888@gmail.com 

CANTONESE Oahu CHAN, SHIRLEY W. Y. shirchan88@hotrnail.com 

CANTONESE Oahu AU, NANETTE Y. B. 523-6568(B)(F)(H), nanetteOOO@gmail.com 

CANTONESE Hawaii ATWELL, ESTHER Y. 430-3577(C), contact@eggheadtranslation.com 

CEBUANO Oahu 2 WASHBURN-REPOLLO, EVA 735-4874(B), 728-3089(C), wr.evarose@gmail.com 
ROSEB. 
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LANGUAGE 

CEBUANO Oahu 

CEBUANO Maui 

CEBUANO Hawaii 

CHUUKESE Oahu 2 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Oahu 

CHUUKESE Hawaii 2 

CROATIAN Hawaii 

FARSI Oahu 2 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Oahu 

FRENCH Maui 

FRENCH Hawaii 

FRENCH Hawaii 

FRENCH Hawaii 

NELSON, CRYSTAL Y. D. 

LUBATON, EUFEMIA P. 

MANIPOL-LARSON, JOCELYN 

ALBERT, JOSEPHJNE M. 

VON OELHOFFEN, MARCUS T. 

TAKASHY, AUGUSTINA S. 

SILANDER, KACHUSY M. 

SANDY, ELIAS H. 

ROBERT, CHARLENE 

MANNERING, JOHN M., JR. 

ESAH, SOPIIlE 

MURJTOK, LESTHER F. 

ZJAK, DEJAN M. 

NIKOU, MOANA R. 

ROLLAND, PATRJCIA M. 

NAKAOKA, VANINA 

MOUSTAFA, NEVINE FARJD 

MILLER, STANLEY FRANCOIS 

KRJEGER, KATHLEEN F. 

FUKUDA, TANIA M.H. 

DRUKER, ROMAN 

CHAUVET, TATIANA F.M. 

ADLER, MARTINE. 

SULT, PAULE 

LEE-MILLER, VANESSA F. 

BERNSTEIN, ALEXANDRA N. 

CONTACT# 

230-l 150(C), 487-8765(H), crystalydnelson@yahoo.com 

205-8108(C), 874-7554(H), emie_wolf2009@yahoo.com 

640-l 540(C), 960-6006(B), raven _reuboni@yahoo.com 

308-0441 (C), l langcsolutions@gmail.com 

292-6388(C), 342-542l(H), mvonoelhoffen5@gmail.com 

670-6999(C), tinatakashy03@gmail.com 

954-0487(C), 200-2483(H), kachusy_silander@yahoo.com 

364-0795(C), 690-5225(C) 

546-l087(H), 779-0577(C), kapetablock@hotmail.com 

86 l-5578(C), sop hie_ esah@yahoo.com 

854-8 l 65(C), lmletok@yahoo.com 

345-2795(B), dejan2810@yahoo.com 

226-3729(C), mrnikou@hotmail.com 

256-64 l 9(B), bientranslated@hawaii.rr.com 

223-l 883(C), 595-7221 (H), bruce _ vanina@yahoo.com 

377-3093(H), 393-3683(C), vanvoun293@aol.com 

923-9079(H)(B), 922-8309(F), francois@lava.net 

kkrieger47@gmail.com 

388-6103(C)(B), translationexpert@fastmail.fm 

487-7774(H), 227-3747(C), druker@hawaii.edu 

808-895-2623(C), tatianachauvet@gmail.com 

870-0770(C), adlerm002@hawaii.rr.com 

831-915-9781 (C), jampataye@gmail.com 

883-3666(H) 
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LANGUAGE ISLAND TIER 

FRENCH Kauai 

GERMAN Oahu 

HAWAIIAN Hawaii 

HAWAIIAN Hawaii 

HAWAIIAN Hawaii 

HAWAIIAN Kauai 

HA WAIIAN-NIIHAU Kauai 

HAKKA Oahu 

HEBREW Oahu 

!LO KANO Oahu 4 

!LO KANO Oahu 

!LO KANO Oahu 2 

!LO KANO Oahu 

!LO KANO Oahu 

!LO KANO Oahu 

ILOKANO Oahu 

ILOKANO Oahu 

!LO KANO Oahu 

ILOKANO Oahu 

ILOKANO Oahu 

ILOKANO Oahu 

ILOKANO Oahu 

!LO KANO Oahu 

!LO KANO Oahu 

ILOKANO Oahu 

ILOKANO Oahu 

TORRES, LYNNE 

DA VILA, DAMIAN 

TRAPP, SIMON C. 

LEE-MILLER, VANESSA F. 

BEZILLA, JEAN E. K. 

MAYER, KANOA K. L 

CLEELAND, BYRON R. 

CHIN, CYNTHIA Y. L 

DRUKER, ROMAN 

CALAYCAY, ROCK PAULS. 

MANZANO, MARIA CORAZON B. 

CORTEZ, ALEXANDER B. 

TUZON, OPIE WALTER U. 

TIPON, EMMANUEL S. 

TAGA YUNA, AL A. 

RAMOS, ALEJANDRO A. 

PAVON, LYDIA A. 

GONZALES, REMEDIOS 

FRONDA, CESAR B. 

FLORES, ABRAHAM R., JR. 

FAGIN, BELINDA P. 

ERENO, ALMOND JAYE C. 

DALERE, VICTOR T. 

CORPUZ, EULALIA A. 

BONILLA, CESAR G. 

BAUTISTA, LILIA EDNA C. 

CONTACT# 

332-9767(H) 

699-5577(C), damian@idaconcpts.com 

kaliko@oleloonline.com 

jbezilla08@gmail.com 

kanoa.mayer@gmail.com 

byronic43@yahoo.com 

367-8753(C)(B), cynthiac888@gmail.com 

487-7774(H), 227-3747(C), druker@hawaii.edu 

497-009l(C)(B), edjrcalaycay@gmail.com 

282-308I(C) 

224-9290(C), alexbcortez@gmail.com 

853-88 l 6(C), opiewalter.tuzon@yahoo.com 

225-2645(C), filamlaw@yahoo.com 

286-2767(C), 637-9038(H)(F), altagayuna@yahoo.com 

29 l-0264(C), jfrseller@gmail.com 

258-4880(C), lydiaabajo@yahoo.com 

234-367l(C), cbfnaml23@yahoo.com 

352-3030(C) 

478-3872(C), belindafagin@gmail.com 

398-6835(C), ajereno@hawaii.edu or ajereno@gmail.com 

386-240l(C), 677-3662(B), 621-8969(H), 
vdalere@hotmail.com 

3 72-0264( C), alohapilipinas@yahoo.com 

306-1218(C), 678-1088(H) 
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LANGUAGE ISLAND TIER 

ILOKANO Oahu 

!LO KANO Oahu 

!LO KANO Oahu 

!LO KANO Oahu 

!LO KANO Oahu 

!LO KANO Maui 

!LO KANO Maui 

ILOKANO Maui 

ILOKANO Maui 

!LO KANO Maui 

!LO KANO Hawaii 

!LO KANO Hawaii 

!LO KANO Hawaii 

!LO KANO Hawaii 

ILOKANO Hawaii 

ILOKANO Kauai 

!LO KANO Kauai 

!LO KANO Kauai 

!LO KANO Kauai 

!LONGO Oahu 

!LONGO Maui 

!LONGO Hawaii 

!LONGO Kauai 

ITALIAN Oahu 

JAPANESE Oahu 2 

JAPANESE Oahu 2 

NAME 

BASILIO, JENEL YN D. 

BARTOLOME, HONOFRE E. 

ARRE, JENNIFER V. 

ANDALLO, NOEL H. 

ALIMBUYUGUEN, RAFAEL 0. 

WICKMAN, RUTH 

SUMER, NIEVA J. 

PEROS, GREGORY T. 

LORENZO, HERMELINA I. 

LOPEZ-RAHMAN, LILIA B. 

SAYMO, VICTORF. 

MONTIBON, JOCELYN V. S. 

MABABA, ARMANDO B. 

COLIS-ESCOBAR, ANITA W. 

ANTONIO, FERO E. 

JIMENEZ, PACITA A. 

GARDUQUE, FELIPA-FELINA C. 

GARDUQUE, CHITO P. 

ABADILLA, DANILO P. 

WASHBU]\N-REPOLLO, EVA 

ROSEB. 


LUBATON, EUFEMIA P. 


MANIPOL-LARSON, JOCELYN 


GOLDBERG, MARY CAMELA T. 


DRUKER, ROMAN 


UCHIDA, YUKA E. 


TAKAHASHI, HIDEYUK.I 


CONTACT# 

3 84-2247(C), jbasilio77@gmail.com 

450-5093(C) 

971-1213 ( C), jennifer.arre20 l 9@gmail.com 

372-0527(C), nlhemandez39@gmail.com 

484-9872(H), 382-0574(C) 

633-4 l 8l(H), ruthienkihei@gmail.com 

280-8778(C), 214-5592(H), sumer@hawaii.edu 

276-877l(C) 

877-083 l(H) 

87l-4950(H)(B), lilia3843@msn.com 

339-l 968(C), victorluzonico@aol.com 

990-2223(C), jocelynmontibon@hawaii.rr.com 

990-l632(C) 

896-2314(C), 935-9105(B), 961-9105(F), 
anita.escobar2@hawaiiantel.net 

895-2017(C), 966-8573(H)(F) 

245-4265(H) 

822-2062(H)(F), 639-6590(C), 822-2464(B) 

822-2062(H)(F), 639-0718(C)(B), tochig@hotmail.com 

346-1830(C), abadilla@alum.bu.edu 

735-4874(B), 728-3089(C), erepollo@yahoo.com 

205-8108(C), 874-7554(H), emie _ wolf2009@yahoo.com 

640-l 540(C), 960-6006(B), raven _reuboni@yahoo.com 

332-7848(H), 652-7799(C), candlegoldberg@yahoo.com 

487-7774(H), 227-3747(C), druker@hawaii.edu 

343-9386(C), fiiedappleeater@hotmail.com 

779-9620( C), hideyuki. takahashi@gaap-hawaii.com 
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LANGUAGE ISLAND TIER NAME CONTACT# 

JAPANESE Oahu 2 SILVER, STEVEN C. 531-1073(B), steve@silverbridges.com 

JAPANESE Oahu 2 PLATI, KEIKO 398-l 165(C), keiko.platt@gmail.com 

JAPANESE Oahu 2 PEAKE, DONNA M. 284-6080(C), 671-6195(H)(F), dmpeake@gmail.com 

JAPANESE Oahu 2 NISHIMURA, A YANO HARA 277-9736(C)(B), ayanohara@gmail.com 

JAPANESE Oahu 2 NAKAMURA, YUMIKO K. 220-966l(C), yumiko@nakamuracommunications.com 

JAPANESE Oahu 2 NAKAMA, KEIKO 264-2519(C), mauikeiko@gmail.com 

JAPANESE Oahu 2 KEATING, WAKABA 398-847l(C), wosanai@hotmail.com 

JAPANESE Oahu 2 KATO, MASAHIDE T. transcultural@hawaii.rr.com 

JAPANESE Oahu 2 HATA, YUKIKOL. 808-222-3155(C), yukialani@gmail.com 

JAPANESE Oahu 2 HASEBE, TSUGUMI 220-4162(C), tsugumihasebe@hawaii.rr.com 

JAPANESE Oahu YEHAMBARAM, YUKI M. 27!-! 869(C), yyehambaram@gmail.com 

JAPANESE Oahu YAMAGUCHI, MASAHISA K. 941-4260(H) 

JAPANESE Oahu TISTHAMMER, KARO H. 554-8555(C), arielmika@yahoo.co.jp 

JAPANESE Oahu TERAKURA, SUMI 373-l l 60(H)(F), s _ maliposa@hotrnail.com 

JAPANESE Oahu T AKADA, MIHO 228-9288(C), mialilulu@gmail.com 

JAPANESE Oahu SUK, LISA 349-2732(C), lisasuk@hotmail.com 

JAPANESE Oahu STEELE, THOMAS A 955-4800(B)(F), globalmobile.tom@gmail.com 

JAPANESE Oahu STACHIEWICZ, AKI 779-8789(C), akistachiewiczl I 13@gmail.com 

JAPANESE Oahu SHINOMAE, KENT I. 

JAPANESE Oahu SHIBATA, ERIKA shibata.e38@gmail.com 

JAPANESE Oahu SAWADA, KAZUO 927-3693(C), 926-4834(H)(B), 922-9405(F), 
sawadafam@aol.com 

JAPANESE Oahu RIGGS, DAVID C. 523-3835(11), dcrgchs@hotrnail.com 

JAPANESE Oahu RHODES, MIE 0. 805-890-8643(C), mieokudarhodes@gmail.com 

JAPANESE Oahu PINDER, YUKIKO T. 799-0810(C), 988-6304(H), yukikopinder@gmail.com 

JAPANESE Oahu NITTA, KATSUHIKO 450-0697(C), flandreaul IO@gmail.com 

JAPANESE Oahu NAKATSUJI, YUKA 780-5354(C), yuka.nakatsuji@gmail.com 
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LANGUAGE ISLAND TIER NAME CONTACT# 

JAPANESE Oahu NAKAMURA, TROY I. 237-9086(C), 888-636-5214(F), tnaka.asia@gmail.com 

JAPANESE Oahu MURPHY, YOSID 256-6006(C) 

JAPANESE Oahu MOORE, WILUAM S. 308-l 974(B),ws.moore.sw@gmail.com 

JAPANESE Oahu MATSUMIYA, SUMI S. sumimatsumiya@gmail.com 

JAPANESE Oahu MATSUBA, MICHIKO 721-0207(C), 599-5767(H), mmat695495@aol.com 

JAPANESE Oahu MASUDA, JAN 349-7752(C)(B) 

JAPANESE Oahu LOOK, HEATHER M. 260-7343(C), heatherlook@gmail.com 

JAPANESE Oahu KOBARI-FORD, YUKO 729-3414(C), yuko.ford@zoho.com 

JAPANESE Oahu KATOKU, KEIKO 429-9269(C), kkatoku@hotmail.com 

JAPANESE Oahu KA TO, IKUYO 230-1940(C)(H), ikul94@gmail.com 

JAPANESE Oahu KATAOKA, MISA 927-2000(C), hi9272000@hotmail.com 

JAPANESE Oahu !REI, TAKEYUKI 450-9259(C), papatake73@gmail.com 

JAPANESE Oahu IDRA Y AMA, AK.IRA 292-4610(C), akiraaloha@aol.com 

JAPANESE Oahu IDLL, BRANDON A. 843-855-3574(C), gamushara l 8@gmail.com 

JAPANESE Oahu GERNER, YOKO 396-2186(H), 678-787-2895(C), hygerner@bigplanet.com 

JAPANESE Oahu FUKUDA, TANIA M.H. 3 88-6103( C)(B), translationexpert@fastmail.fin 

JAPANESE Oahu FABIAN, YUKIKO S. 218-9367(C), yukikosf2@gmail.com 

JAPANESE Oahu CRANS, MIEKO T. 228-7596(C), cransmiekol 73@gmail.com 

JAPANESE Oahu COOK, CHARLOTINA F. char.lei.cook@gmail.com 

JAPANESE Oahu CONROY, NOBUKO K. 738-2340(C), 768-8066(B), nobu-kono@hawaii.rr.com 

JAPANESE Oahu CHINEN, DENISE A. deniseaiko@hotmail.com, 561-8775(C) 

JAPANESE Oahu BROWN, YUKI 291-6436(C), yukichanb@hawaii.rr.com 

JAPANESE Oahu BLACKWELL, WILLIAM M. mikeb-bts@hawaii.rr.com 

JAPANESE Oahu BENDINER, MA YUM! M. 381-8556(B), mayumi928@hotmail.com 

JAPANESE Oahu ARUDOU, DEBITO debito@hawaii.edu 

JAPANESE Oahu ANDO, MAMIK.O 384-6380(C) 

Produced by the Office on Equality and Access to the Courts, (808) 539-4860 9 

mailto:debito@hawaii.edu
mailto:mayumi928@hotmail.com
mailto:mikeb-bts@hawaii.rr.com
mailto:yukichanb@hawaii.rr.com
mailto:deniseaiko@hotmail.com
mailto:nobu-kono@hawaii.rr.com
mailto:char.lei.cook@gmail.com
mailto:73@gmail.com
mailto:yukikosf2@gmail.com
mailto:translationexpert@fastmail.fin
mailto:hygerner@bigplanet.com
mailto:8@gmail.com
mailto:akiraaloha@aol.com
mailto:papatake73@gmail.com
mailto:hi9272000@hotmail.com
mailto:ikul94@gmail.com
mailto:kkatoku@hotmail.com
mailto:yuko.ford@zoho.com
mailto:heatherlook@gmail.com
mailto:mmat695495@aol.com
mailto:sumimatsumiya@gmail.com
mailto:974(B),ws.moore.sw@gmail.com
mailto:tnaka.asia@gmail.com


THE JUDICIARY• STATE OF HAWAI'I 

COURT INTERPRETER CERTIFICATION PROGRAM 


COURT INTERPRETER REGISTRY 

External Distribution 


May 15, 2018 


Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai'i State Judiciary Court Interpreter Certification 
Program are published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of the interpreters 
they hire. 

Ifyou have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860. 

*Please refer to the Hawai'i Rules for Certification of Spoken and Sign Language Interpreters, Appendix A for the list of tiers and tier requirements. 

LANGUAGE ISLAND TIER 

JAPANESE Oahu 

JAPANESE Oahu 

JAPANESE Maui 

JAPANESE Maui 

JAPANESE Hawaii 2 

JAPANESE Hawaii 2 

JAPANESE Hawaii 

JAPANESE Hawaii 

JAPANESE Hawaii 

JAPANESE Hawaii 

JAPANESE Hawaii 

KINARAY-A Maui 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

NAME 

ANDERSON, SHEEHY 


AKUTSU,EMI 


SIDNEY, TOK.IE 0. 


ffiRAIDE, JAY J. 


SMITH, XANTHE A. D. 


CUNLIFFE, AKIKO S. 


OXLEY, TAKAKO Y. 


NANAMURA, TOMOKO C. 


HAMANO, REIKO Y. 


BURDULJS, GARY J. 


AKANO, RHONDA A. 


LUBATON, EUFEMIA P. 


YI, TAESHIN 


WOLLMANN, RACHEL C. 


WEHRMAN, SUSAN 


USLAN, KELEN E. 


SEAQUIST, CHRISTY Y. 


SCHOLTEN, SE KYONG C. 


PARK, EILEEN Y. 


PAK, TY 


LUCKY, CHUNG W. 


LEE, YUN!. 


LEE, SHIN HYE 


LEE, KENNETH K. 


KIM-SUNADA, CERA J. 


KIM-RAHMAN, YOUNGJA 


CONTACT# 

443-824-0750(C), sheehyanderson@gmail.com 

yellowgreenye@yahoo.co.jp 

276-1463(C), tokieogawa@hotmail.com 

281-2236(C), e@hawaii.rr.com 

896-0l 79(C), xanthe@goldenangel.org 

832-620-l 619(C), aksoto@hotmail.com 

989-8085(C), oxlexj002@hotmail.com 

854-5668(C), tomoko@japanese-translate.com 

990-4297(C), reiko@sigzane.com, 969-6613(H) 

756-185l(C) 

213-590-581 l(C),midori@kardia.biz,www.kardia.biz 

205-8108(C), 874-7554(H), emie _ wolf2009@yahoo.com 

436-5335(C), mbpress@naver.com 

735-7625(C), rachelchoil2@yahoo.com 

37!-9030(C), 263-1200(H)(B), 261-3093(F), 
commspan@hawaii.rr.com 

384-261 O(C), 485-l 633(H), dedicatedkelen@gmail.com 

942-5566(B), 358-4877(C), christyseaquist@hotmail.com 

772-8108(C), sekyong808@gmail.com 

554-3512(C), 595-0036(H), 832-3370(B), 
emypark3043@hotmail.com 

753-2963(C), tpak@hawaii.rr.com 

589-2702(H)(F), 35 l-7457(C), chung.lucky@gmail.com 

858-6549(P), 591-5425(H) 

382-257l(C) 

585-1280(C), lamocalm@gmail.com 

941-044l(H), 253-8776(C), ckimsun@msn.com 

218-1889(C), kimjan33@hotmail.com 
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LANGUAGE ISLAND TIER 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOREAN Oahu 

KOSRAEAN Oahu 

KOSRAEAN Oahu 

LAOTIAN Oahu 4 

LAOTIAN Oahu 

LAOTIAN Oahu 

MANDARJN Oahu 4 

MANDARJN Oahu 4 

MANDARJN Oahu 

MANDARJN Oahu 

MANDARJN Oahu 2 

MANDARJN Oahu 

MANDARJN Oahu 

MANDARJN Oahu 

KJM, DANIEL B. 

KANG, CHANG BUM 

JEROME, JULIE 

JEFFERJES, MARGARET C. 

HWANG, CHAE YOUNG 

HIREMATH, SOYEON K. 

CHOI, WONHO 

CHO, ESTHER S. 

CHO, ELLEN 

CHING, JULIA J. S. 

CHANG, LYNNE J. 

CAPLETT, JOANN J. 

ANDERSON, SHEEHY 

FAGOTA, TULPE S. (RUTH) 

ABRAHAM, HOWARDJ. 

T ANHCHALEUN, CHOU L. 

PORTER, KHAMTOUN C. 

HU, VINCENT C. S. 

NEEDHAM, SHAO LI G. 

LJU,XIN 

ZENG, SUZANNE M. 

SUN, SHIRLEY X. 

YING, MONICA T. 

ZHANG, YUHUAN 

YILAMU, WUMAIER 

XU, MICHELLE WONG 

CONTACT# 

259-I 766(C), dannybkim@yahoo.com 

cbkang@hawaii.edu 

83 l-333-65 l 4(C), juliejrm@gmail.com 

721-545 l(C), heavenlyvoice993@gmail.com 

5 l 8-1379(C), hcy4002@gmail.com 

277-8425(B)(C), 395-7843(H), soyeon.hiremath@gmail.com 

772-8732(C), wonhocop@msn.com 

780-4347(C), 941-5415(H)(F), esthercho@hawaii.rr.com 

393-5299(C), ellencho72@gmail.com 

258-54 l 3(C), juliaching@hotmail.com 

sasoonkona@gmail.com 

282-1115(C), 840-1344(H), sadako702@yahoo.com 

443-824-0750(C), sheehyanderson@gmail.com 

840-97 l 8(C), tulpe@hawaii.edu 

203-7870(C), mutunte@yahoo.com 

486-7882(H), aieamom@hotmail.com 

247-3619(H), khamtoun@yahoo.com 

265-6879(B)(C), 396-6387(F), vincenthuu@aol.com 

754-7528(C), shaoli_ls@yahoo.com 

808-222-4230(C), jy_ 603@yahoo.com 

383-8594(C), 956-4421(8), 956-2078(F), 
suezeng@gmail.com 

223-888l(C), shlxsun@yahoo.com 

415-326-3382(8), languagemajor@gmail.com 

223-6828(C), yuhuan@gmail.com 

675-1604(C), 955-0739(H), wumaier@hawaii.edu 

(408) 676-989l(C)(H)(B), michellewongxu@gmail.com 
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LANGUAGE ISLAND TIER NAME CONTACT# 

MANDARJN Oahu XU, MEI sansouci8@gmail.com 

MANDARJN Oahu WONG, PATRJCK T. C. 255-6 l 88(C), patricktcwong@yahoo.com 

MANDARJN Oahu TSWEI, KATHY 735-0045(H)(B), 780-5583(C), 735-0030(F), 
kathy.tswei@hawaiiantel.net 

MANDARJN Oahu TINAKORN, DANA (310) 940-0789(C), dtinakorn@gmail.com 

MANDARJN Oahu SO, GLORIA C. M. 228-6355(C), gloria.cm.so@gmail.com 

MANDARJN Oahu SHIMABUKURO, LYNNETTE LEE 230-0826(C), 732-6205(H)(F), lynnstreasures@gmail.com 
LING 

MANDARJN Oahu RICHARDSON, MELISSA J. 351-52 IO(H)(C), caoxueqin99@yahoo.com 

MANDARJN Oahu MA, ROSEC. 227-829l(C), roseliliO!@yahoo.com 

MANDARJN Oahu LIU,LIN linliu@hawaii.edu 

MANDARJN Oahu LIANG, WEIPENG 485-7788(C), liangw8@hawaii.edu 

MANDARJN Oahu LEE, ELENA 37!-7622(C), 946~7270(F) 

MANDARJN Oahu KONG, YUET MUI yuetrnui_kong@hotmail.com 

MANDARJN Oahu KANEMORI, QIAN 225-9010(C) 

MANDARJN Oahu HILL, BRANDON A. 843-855-3574(C), gamusharal 8@gmail.com 

MANDARJN Oahu CHOI, KJT YEE 429-2028(C), candychoi68@gmail.com 

MANDARJN Oahu CHOI, JOHNSON 524-5738(B), 524-8063(F), jwkc8 I 68@yahoo.com 

MANDARJN Oahu CHIU, RAYMOND A. 232-9070(C), raymengchiu@gmail.com, 728-4!68(B) 

MANDARJN Oahu CHIN, CYNTHIA Y. L. 367-8753(C)(B), cynthiac888@gmail.com 

MANDARJN Oahu AUZ, HUGO V. JR. 679-!342(C)(B), hauz@earthlink.net 

MANDARJN Oahu AU, NANETTE Y. B. 523-6568(B)(F)(H), nanetteOOO@gmail.com 

MANDARJN Maui GIOIA, JAMES R. II 83 !-238-7984(C), jimmxjames35@icloud.com 

MANDARJN Hawaii YAMACHIKA, HSIN-YI H. 443-3625(C)(B) 

MANDARJN Hawaii TAO, EUGENE Y. 640-5862(C), etgenetao@gmail.com 

MANDARJN Hawaii DAKER, NINI L. 322-2552(W), 322-6584(F), nld96750@yahoo.com 

MANDARJN Hawaii ATWELL, ESTHER Y. 430-3577(C), contact@eggheadtranslation.com 

MANDARJN Kauai LU, WINNIE 639-7777(C)(B)(H), winnie@winnielu.com 
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LANGUAGE 

MARSHALLESE Oahu 

MARSHALLESE Oahu 

MARSHALLESE Hawaii 2 

MARSHALLESE Hawaii 2 

MARSHALLESE Hawaii 

MOKILESE Hawaii 

NGETIKESE Hawaii 

OKINAWAN Oahu 

OKINAWAN Hawaii 

PIDGIN SIGNED Oahu 4 
ENGLISH 

PIDGIN SIGNED Kauai 4 
ENGLISH 

PINGELAPESE Oahu 

POHNPEIAN Oahu 

POHNPEIAN Hawaii 

POHNPEIAN Hawaii 

PORTUGUESE Oahu 

PORTUGUESE Oahu 

PORTUGUESE Oahu 

PORTUGUESE Maui 

PORTUGUESE Maui 

PORTUGUESE Maui 

PORTUGUESE Maui 

PORTUGUESE Maui 

PORTUGUESE Maui 

PORTUGUESE Hawaii 

PORTUGUESE Kauai 

ANIEN,ABEL 

ABRAHAM, HOWARDJ. 

BUNGITAK, JOHN K. 

AUK, CARMINA A. 

ENNE,BEN 

SMITH, AMY L. 

SMITH, AMY L. 

!REI, TAKEYUKI 

AKANO, RHONDA A. 

LAMBRECHT, LINDA Y. 

LITTLETON, LARRY M. 

ABRAHAM, HOWARD J. 

SCHELL, MICHAEL D. 

YANGILMAU, SHIELA Y. 

SMITH, AMY L. 

TSUKIYAMA, SANDRA A. 

IRIONDO SIMEK, MAY AV. 

HAYS, JOHN T., III 

TOYOSHIMA, LANCE 

SCHLINGER, JADE J. 

RIDGE, TARAL. 

NAGLE, JEREMY J. 

MORALES, DESIREE M. 

ADLER, MARTINE. 

NEALON, JOHN P. 

OLSEN, KEITH C. 

CONTACT# 

223-5677(C), aanien@hawaii.rr.com 

203-7870(C), mutunte@yahoo.com 

937-3835(C), bungitakjohn@gmail.com 

429-2265(C), c _alik8690@hotmail.com 

443-785l(C), 964-8636(H) 

464-2692(C), 322-4809(B), liosohs@hotmail.com 

464-2692(C), 322-4809(B), liosohs@hotmail.com 

450-9259(C), papatake73@gmail.com 

(213) 590-581 l(C),midori@kardia.biz,www.kardia.biz 

393-986l(C) Text Only, 734-9154(B), aslteal@gmail.com or 
lambrech@hawaii.edu 

24!-1386(Voice), 240-l 717(Message), 
LarryMLittleton@gmail.com 

203-7870(C), mutunte@yahoo.com 

schellspohnpei@msn.com 

756-5679(C) 

464-2692(C), 322-4809(B), liosohs@hotmail.com 

227-7258(C) 

778-5125(C), mayairiondo@mac.com 

947-6013(H), johnthays@gmail.com 

lancetoyo@gmail.com 

283-6915(C), kahakaloa@hotmail.com 

298-2338(C), yuri_tara@hotmail.com 

512-318-7285(C), geronimoson@ymail.com 

298-5163(C) 

870-0770(C), adlerm002@hawaii.rr.com 

358-86! 5(C), 968-9666(H), johnpnealon@gmail.com 

osito4t@gmail.com, 822-2032(H), (707) 433-9616(C) 
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LANGUAGE CONTACT# 

PORTUGUESE Kauai BOLIMANN, KARIA P. 631-290 l(C), kpalamanos@outlook.com 

ROMANIAN Oahu MCCURTY, TATIANA 253-320-3993(C), tatianaminnab@yahoo.com 

RUSSIAN Oahu 2 MCGRJFF, IRINA F. 780-7359(C), irina.francis@gmail.com 

RUSSIAN Oahu SMITH, WILLIAM H. 258-7971 (C), 237-8301 (H)(F), smithwm@hawaii.rr.com 

RUSSIAN Oahu MCCURTY, TATIANA 253-320-3993(C), tatianaminnab@yahoo.com 

RUSSIAN Oahu LI, MARINA leemarina@hotmail.com, 782-5I 70(C) 

RUSSIAN Oahu DRUKER, ROMAN 487-7774(H), 227-3747(C), druker@hawaii.edu 

RUSSIAN Hawaii KORST, INNA V. 255-9044(C), innable@gmail.com 

RUSSIAN Hawaii HANSEN, VIKTORIYAA. 937-4409(C), 323-2093(F), hardrockgardens@msn.com 

RUSSIAN Kauai RJCH, SVETLANA 634-1328(C), svetlanal71162@gmail.com 

RUSSIAN Kauai ANDERTON, ELENA N. 634-5737(C), elena.anderton@yahoo.com 

SAMOAN Oahu 2 SOA, FUAMAILA, JR. 230-5925(C), 259-9522(F), fuamaila78@gmail.com 

SAMOAN Oahu 2 GREY, SILILO A. 389-I 963(C), sagrey23@gmail.com 

SAMOAN Oahu KALATI, MOSE 782-2587(C), 260-9124(B)(H) 

SAMOAN Oahu CARPENTER, MARY A. 585-617l(H), 221-4367(C), lualima25@gmail.com 

SAMOAN Maui OLEYAO, SIONE K. 269-4869(C), lunas4life201 l@gmail.com, 661-9080(F) 

SAMOAN Hawaii AUTELE, FATUANA F. 965-2622(H) 

SERBIAN Hawaii ZJAK, DEJAN M. 345-2795(8), dejan2810@yahoo.com 

SICHUAN Oahu ZHANG, YUHUAN 223-6828(C), yuhuan@gmail.com 

SPANISH Oahu 6 HARPSTRJTE, PATRICIA J. 347-8249(B)(C), 247-3578(H)(F), 
harpstrijOOl@hawaii.rr.com 

SPANISH Oahu 6 ARSUAGA, MARIA CRISTINA 917-378-4617(B)(C), carsuaga@aol.com 

SPANISH Oahu 4 SIL VER, STEVEN C. 531-1073(B), steve@silverbridges.com 

SPANISH Oahu 4 BOIDO, MARCELLA A. 946-2558(H)(B) 

SPANISH Oahu 3 VEGA, LUZ 545-7806(H)(B), lv.highlight@gmail.com 

SPANISH Oahu 2 ZAMORA, REBECA 585-l 974(C), rebezamo@gmail.com 

SPANISH Oahu YURKIEVICH, PABLO G. 783-0457(C), pyurkievich@hotrnail.com 
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LANGUAGE ISLAND TIER NAME CONTACT# 

SPANISH Oahu WYSARD, NANCY S. 259-I 129(C), wysard@hawaii.edu 

SPANISH Oahu VERA-RIVASPLATA, KATYA 277-275I(C), katyahawaii@hotmail.com 

SPANISH Oahu VELASQUEZ, CESAR A. 779-3082(C), cevel4@hotmail.com 

SPANISH Oahu VEGA URIAS, ALMA S. 724-7967(C), almasiriachang@gmail.com 

SPANISH Oahu TSUKNAMA, SANDRA A. 227-7258(C) 

SPANISH Oahu SOTO,SARAY 773-408-2054(C), ssoto61 l@gmail.com 

SPANISH Oahu SPENCER, YOLANDA 258-970I(C), yolandaspencer@yahoo.com 

SPANISH Oahu SMITH, WILLIAM H. 258-797I(C), 237-830l(H)(F), smithwm@hawaii.rr.com 

SPANISH Oahu SIMBAHON, ALYSSA N. E. 282-9490(C), alyssa.simbahon@gmail.com 

SPANISH Oahu ROUSE, ANDREW T. originalrouse@gmail.com 

SPANISH Oahu ROBINSON, CLAUDIA M. melarac@aol.com 

SPANISH Oahu RIPLEY, LURY 679-6929(C), spanishbylury@hawaii.rr.com 

SPANISH Oahu RAICH, NADIA 457-0839(C), nadiaraich@hotmail.com 

SPANISH Oahu PORRAS, KATHERINE A. k.porras@ymail.com, (415) 685-6112(C) 

SPANISH Oahu PITALUA, SILVIA S. 254-394-3220(C), pitalua87091 I@gmail.com 

SPANISH Oahu MORALES, RUBEN J. F. 375-4405(C)(B), dr.rubenmorales@yahoo.com 

SPANISH Oahu MIGUEL, SAMANTHA A. 

SPANISH Oahu MEARJG, ADELA 258-7615(C), adela@hawaii.edu 

SPANISH Oahu MCGOVERN, LITA C. 393-I6I4(C), litainhawaii@aim.com 

SPANISH Oahu IRIONDO SIMEK, MAY AV. 778-5125(C), mayairiondo@mac.com 

SPANISH Oahu HONG, ANGELICA ahhonga@gmail.com 

SPANISH Oahu HERNANDEZ, LUSANA J. 386-5683(C), alivewithaloha@gmail.com 

SPANISH Oahu HAYS, JOHN T., III 947-60 !3(H), johnthays@gmail.com 

SPANISH Oahu HAYMER, BEATRIZ A. 395-43 I 6(H), interpret.hi@gmail.com 

SPANISH Oahu FISHER-POOL, POLLY ANA I. 429-4I94(C), pollyannaf@yahoo.com 

SPANISH Oahu DONOSO, MARTHA C. 206-6027(C) 
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LANGUAGE ISLAND TIER NAME CONTACT# 

SPANISH Oahu DEHEZA RODRIGUEZ, SANDRA 352-l 136(C), sandradeheza@yahoo.com 

SPANISH Oahu DE HARO-MORNING, OLGA 95 !-603-6432(C) 

SPANISH Oahu DE ABREU, JORDAN E. 954-9668(C), jordande6@aol.com 

SPANISH Oahu DA VIS, CAROLINAS. 818-652-0116(C), coconut4me808@gmail.com 

SPANISH Oahu DA VILA, DAMIAN 699-5577( C), damian@idaconcpts.com 

SPANISH Oahu COSTELLO, FRANCINE C. 398-2377(C), fcostello02@gmail.com 

SPANISH Oahu CORREA URSULA, JENNIFER G. 330-93 l 5(C), 671-8886(B), jennifercorrea2012@gmail.com 

SPANISH Oahu CORREA, MARY ESTHER 689-465 l(H), 619-446-9714(C), losamigosballet@yahoo.com 

SPANISH Oahu CHAPA, LAURA G. 222-7655(H)(B)(C) 

SPANISH Oahu CEPEDA, HUGO A. 429-3677(C), hugoaloha@gmail.com 

SPANISH Oahu BONNIN-SAN MIGUEL, bonninsmlaw@gmail.com 
ALEXANDRA S. 

SPANISH Oahu BALLESTEROS, LILIANA 888-4685(H), hokuconsulting@gmail.com 

SPANISH Oahu AUZ, HUGO V. JR. 679-!342(C)(B), hauz@earthlink.net 

SPANISH Oahu AMBROSE, DONNA M. 469-6050(C), (866)759-8939(F), 
venice2kailua@hawaii.rr.com 

SPANISH Maui 4 TORRES, SAUDINA 0. 28 l-8629(C), saudina.torres@gmail.com 

SPANISH Maui 4 MONTES, FRANCISCO J. 385-4522(B)(C), frncsmont@gmail.com 

SPANISH Maui 2 TUTTLE, LUZ M. (MYRIAM) 276-2623(C), luzmyriamtuttle@gmail.com 

SPANISH Maui 2 BATLLE, FLORENCE 294-4070(C), florence.batlle@gmail.com 

SPANISH Maui VILLARRUEL, PATRICIA 264-6729(C), pvillarruel808@gmail.com 

SPANISH Maui TOYOSHIMA, LANCE lancetoyo@gmail.com 

SPANISH Maui SOMERS, NINOSKA M. 276-2385(W)(C), gardengnomemaui@yahoo.com 

SPANISH Maui SCHULTZ, OLIVIA E. 264-5702(C), bandjsch@msn.com 

SPANISH Maui RUIZ-RIOS, NILSA M. 269-5652(C), nzyabucoa@yahoo.com 

SPANISH Maui PHILLIPS, ANA S. 298-0003(C), anasphillips@gmail.com 

SPANISH Maui NAGLE, JEREMY J. 5I 2-3 I 8-7285(C), geronimoson@ymail.com 

SPANISH Maui MORALES, DESIREE 298-5163(C) 
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LANGUAGE ISLAND TIER 

SPANISH Maui 

SPANISH Maui 

SPANISH 

SPANISH 

Maui 

Maui 

SPANISH Maui 

SPANISH 

SPANISH 

Maui 

Maui 

SPANISH 

SPANISH 

Maui 

Maui 

SPANISH 

SPANISH 

Maui 

Maui 

SPANISH Maui 

SPANISH 

SPANISH 

SPANISH 

Maui 

Maui 

Maui 

SPANISH 

SPANISH 

Hawaii 

Hawaii 

4 

4 

SPANISH Hawaii 

SPANISH 

SPANISH 

SPANISH 

SPANISH 

Hawaii 

Hawaii 

Hawaii 

Hawaii 

SPANISH Hawaii 

SPANISH 

SPANISH 

SPANISH 

Hawaii 

Hawaii 

Hawaii 

NAME CONTACT# 

MOPPER, JANEE. 503-936-5672(C), janemopper@gmail.com 

MOJICA, WALTER A. 594-95 l 7(C), dr.walter.a.mojica.md.mph@hawaii.rr.com 

LOWY, MARIANA 463-7204(C), mariana _lowy@hotmail.com 

LISTINGART TAVARES, DEBORA 282-9750(C), alohadebora@hotmail.com 

LARRUCEA SOLOMON, 

MARIAR. 


IUORNO, ANTHEA P. 


HOGEBOOM, RICHARD L. 


HERNANDEZ, PHYLLIS M. 


HAHN, VIVIANA E. 


GIOIA, JAMES R. II 


EHRLICH, AMELIA G. 


DODDS, MARIA L. 


A VILA, JOSE A. 


ALFIE, DENISE 


ADLER, MARTINE. 


NEALON, JOHN P. 


LOPEZ-FISHER, MARIA E. 


WOODS, ADRIANA V. 


VALENCIA, MARTA E. 


TEPPER, MARA E. 


SWEENEY, CLEMENTINE M. 


SOLIS, JESUS G. 


SEABURY, ALFRED 


SAENZ, JULIO 

RODRIGUEZ-GUILLEN, 
SANTIAGO 

RODRIGUEZ, ANNET 

375-8027(C) 

573-521 O(H) 

237-9459(C), richhogeboom@gmail.com 

205-7289(C), phylliswailuku@aol.com 

250-9696(B), vivihahn@hotmail.com 

83 ! -238-7984(C), jimmxjames35@icloud.com 

610-334-0260(W), ameliaehrlich@comcast.net 

264-4004(C), laurispot@hotmail.com 

669-2042(H), t4o4n4o4@gmail.com 

250-2 l 93(C), denissealfie@hotmail.com 

870-0770(C), adlerm002@hawaii.rr.com 

358-86 l 5(C), 968-9666(H), johnpnealon@gmail.com 

987-1273(B)(C), 326-5635(H), 331-8626(F), 
melopez@hawaiiantel.net 

333-9680(B), bam_adri@yahoo.com 

333-5339(H)(F), 987-1060(C), martaevalencia@yahoo.com 

895-4798(C) 

884-5533(H), clemntippy@yahoo.com 

808-884-5986(H), boxingcoach@hawaii.rr.com 

430-1014(C), 968-6917(H), alf@hawaiiislandrealestate.us 

935-7844(B), jrs093065@yahoo.com 

329-8076(H), 989-8076(C), sanddtranslations@gmail.com 

annetrod@gmail.com 
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LANGUAGE ISLAND TIER 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Hawaii 

SPANISH Kauai 

SPANISH Kauai 

SPANISH Kauai 

SPANISH Kauai 

TAGALOG Oahu 2 

TAGALOG Oahu 2 

TAGALOG Oahu 2 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

NAME 

POBLETE, CECILIA M. 

MADRIGAL, CARIDAD M. 
(MARITZA) 

ffiDALGO, ROLANDO G. 

HART, TAMARA 0. 

GONZALEZ, VICENTE 
MARCELOV. 


GOMEZ-PEREZ, JUDITH M. 


FIGUEROA, BERT A A. 


ESPINOSA, ROSARIO D. P. 


DESROSIERS, MARY ELLEN 


CUSHMAN, LAURAL 


COUSINS, CARMELINA 0. 


COOPER, GABRIELLA K. 


CHASTAIN, WALLACE W. 


BERNSTEIN, ALEXANDRA N. 


AHIER-MCCABE, JENNIFER L 


TORRES, LYNNE 


OLSEN, KEITH C. 


PERDUE, GORETTI M. 

GALVAN, DANITZAM. 

QUIBOL, LOLITA A. 

CORTEZ, ALEXANDER B. 

CALAYCAY, ROCK PAULS. 

WASHBURN-REPOLLO, EVA 
ROSEB. 


TIPON, EMMANUEL S. 


TICHEPCO, JONATHAN M. 


TAGAYUNA,ALA. 


CONTACT# 

936-8714(C), ceciliapoblete@hotmail.com 

217-7668(C), lahaweyana@yahoo.com 

937-63 l 3(C)(H)(B), rfarmshawaii@yahoo.com 

443-9247(C), 982-743l(H) 

895-2836(C) 

987-4789(C), 325-590l(H), munecapreciosa43@yahoo.com 

345-0006(C), 345-7020(B), bertafig@hotmail.com 

333-7688(C), sathya592000@yahoo.com 

241-2910(C) 

(97I)235-l 106(C), laura_cushman@hotmail.com 

775-IOOl(B)(H), tcousaaa@aol.com 

328-9696(H), 987-6364(C), 328-9697(F), 
kamanaOO l@gmail.com 

965-610I(H)(B), 557-4772(C), wally@wallywchastain.com 

883-3666(H) 

896-6505(C), jenn_ ahier@yahoo.com 

332-9767(H) 

822-2032(H), 707-433-9616(C), alohakokua810@gmail.com 

828-l 557(H)(F), gorettiperdue@hotmail.com 

246-2030(H), saecyning@hawaiiantel.net 

368-5415(C), laquibol@gmail.com 

224-9290(C), alexbcortez@gmail.com 

497-009l(C)(B), edjrcalaycay@gmail.com 

735-4874(B), 728-3089(C), erepollo@yahoo.com 

225-2645(C), filamlaw@yahoo.com 

286-2767(C), 637-9038(H)(F), altagayuna@yahoo.com 
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LANGUAGE ISLAND TIER 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Oahu 

TAGALOG Maui 

TAGALOG Maui 

TAGALOG Maui 

TAGALOG Maui 

TAGALOG Maui 

TAGALOG Hawaii 

TAGALOG Hawaii 

TAGALOG Hawaii 

TAGALOG Hawaii 

TAGALOG Hawaii 

NAME 

STONE, ANNABELLE S. 

PAVON, LYDIA A. 

NELSON, CRYSTAL Y. D. 

MANZANO, MARIA CORAZON B. 

LACANIENTA, JOYM. 

LABRADOR, JERALDINE C. 

FRONDA, CESAR B. 

FARINA, JACQUELINE 

DALERE, VICTOR T. 

CARPIO, MARIA A. 

CAMBE, ASHLEY JOY E. 

BONILLA, CESAR G. 

BAUTISTA, LILIA EDNA C. 

BASILIO, JENELYN D. 

BARTOLOME, HONOFRE E. 

ARRE, JENNIFER V. 

WICKMAN, RUTH 

VILLEGAS, SYDNEY G. 

SUMER, NIEVA J. 

LUBATON, EUFEMIA P. 

LOPEZ-RAHMAN, LILIA B. 

SAYMO, VICTORF. 

MANIPOL-LARSON, JOCELYN 

MABABA, ARMANDO B. 

GUENTHOER, JAMES R. 

COLIS-ESCOBAR, ANITA W. 

CONTACT# 

469-7239( C), annabelle.stone@gmail.com 

258-4880(C), lydiaabajo@yahoo.com 

230-l 150(C), 487-8765(H), crystalydnelson@yahoo.com 

282-3081(C) 

joyU47@hawaii.edu, joyU47@aol.com 

523-8799(H), 256-9622(C), gigil92170@gmail.com 

234-3671(C), cbfnaml23@yahoo.com 

94 l-l 616(H), 741-1 OOO(C), naninani@hawaiiantel.net 

386-240l(C), 677-3662(B), 621-8969(H), 
vdalere@hotmail.com 

841-3312(H), zee.carpio@gmail.com 

225-5740(C), ashleycambe@yahoo.com 

372-0264(C), alohapilipinas@yahoo.com 

306-1218(C), 678-1088(H) 

3 84-224 7( C), jbasilio77@gmail.com 

450-5093(C) 

971-1213 (C), jennifer.arre20 I 9@gmail.com 

633-418 l(C), ruthienkihei@gmail.com 

874-8714(H), 205-7274(C), syds329@yahoo.com 

280-8778(C), 214-5592(H), sumer@hawaii.edu 

205-8l08(C), 874-7554(H), emie _ wolf2009@yahoo.com 

871-4950(H)(B), lilia3843@msn.com 

339-1968(C), victorluzohico@aol.com 

640-l 540(C), 960-6006(B), raven _reuboni@yahoo.com 

990-1632(C) 

769-l I 13(C), bumbero91 l@hotmail.com 

896-2314(C), 935-9l05(B), 961-9l05(F), 
anita.escobar2@hawaiiantel.net 
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LANGUAGE 	 NAME CONT ACT # 

TAGALOG Hawaii ANTONIO, FERO E. 895-2017(C), 966-8573(H)(F) 

TAGALOG Kauai GOLDBERG, MARY CAMELA T. 332-7848(H), 652-7799(C), candlegoldberg@yahoo.com 

TAGALOG Kauai GARDUQUE, FELIPA-FELINA C. 822-2062(H)(F), 639-6590(C), 822-2464(B) 

TAGALOG Kauai GARDUQUE, CHITO P. 822-2062(H)(F), 639-0718(C)(B), tochig@hotmail.com 

TAGALOG Kauai ABADILLA, DANILO P. 346-1830(C), abadilla@alum.bu.edu 

TAIWANESE Oahu TSWEI, KATHY 735-0045(H)(B), 780-5583(C), 735-0030(F), 
kathy.tswei@hawaiiantel.net 

TAIWANESE Oahu TINAKORN, DANA (310) 940-0789(C), dtinakorn@gmail.com 

TAIWANESE Hawaii Y AMACHIKA, HSIN-YI H. 443-3625(C)(B) 

THAI Oahu 2 TANHCHALEUN, CHOU L. 486-7882(H), aieamom@hotmail.com 

THAI Oahu TAKAHASHI, CHINTANA Y. 956-3556(B), 626-4454(H), chintana@hawaii.edu 

THAI Oahu PORTER, KHAMTOUN C. 247-3619(H), khamtoun@yahoo.com 

THAI Oahu OSTROWSKI, DEJA M. 699-0609(C), dejamarie@gmail.com 

THAI Oahu HU, VINCENT C. S. 265-6879(B)(C), 396-6387(F), vincenthuu@aol.com 

THAI Oahu CROUSORE, SUNISA C. 349-9599(C), schaviwanc@gmail.com 

THAI Hawaii BURIAN, CHALINTORN N. 775-1064(H), chalintornburian@yahoo.com 

THAI Kauai SRIMAKE, YAWADEE 455-0417(B), yawadee@hawaii.edu 

TONGAN Oahu 2 KAULUKUKUI, SOFOLONIA F. 421-7227(C), niak808@yahoo.com 

TONGAN Oahu FINAU, SAIA S. 841-7293(B)(H), 428-8213(C), 843-107l(F), 
saiasfinau@gmail. corn 

TONGAN Maui OLEY AO, SIONE K. 269-4869(C), lunas4life201 l@gmail.com, 661-9080(F) 

TONGAN Maui MAKONI,ANA 283-8076(C)(H), anamakoni@gmail.com 

TONGAN Hawaii 2 TUIKOLOVATU, AISEA T. 938-6374(B)(C), 325-6234(H)(F), 
bestchoiceinconstruction@msn.com 

TONGAN Hawaii DEXTER, LESIELI K. lesielidexter@yahoo.com 

UIGHUR Oahu YILAMU, WUMAIER 675-1604(C), 955-0739(H), wumaier@hawaii.edu 

UZBEK Oahu YILAMU, WUMAIER 	 675-!604(C), 955-0739(H), wumaier@hawaii.edu 

VIETNAMESE Oahu CRUMPTON, THU-HUONG T.N. 	 284-0429(C), 239-5532(H), huyenthuhuong44@yahoo.com 
and huyenthulmong@hotmail.com 

VIETNAMESE Oahu 2 NGUYEN, STEVE 	 371-4422(C), trungmail@hotmail.com 
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LANGUAGE ISLAND TIER NAME CONTACT# 

VIETNAMESE Oahu NGUYEN, TONY H. 227-0136(C), tiennguyen68@hotmail.com 

VIETNAMESE Oahu NGUYEN, KIM NGOC P. 220-2762(C), kngoc3@hotmail.com 

VIETNAMESE Oahu LE,LINAM. linale90@gmail.com 

VIETNAMESE Oahu LE,HANGM. 439-3386(C), 956-8672(B), 921-0237(H), 
leminhhanguh@yahoo.com 

VIETNAMESE Oahu LAM, TAMMY T. 256-416l(C), tammylam808@gmail.com 

VIETNAMESE Oahu KORAN, BETTY L. 450-1137(C), betkoran808@gmail.com 

VIETNAMESE Oahu HOLT-NGUYEN, TRUC T. 72 l-2927(C), 952-2 l 6-l 772(F), legalwork808@gmail.com 

VIETNAMESE Maui BUI, THOMAS A. 387-2374(C) 
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Office of Language Access 

Survey of State Agencies 


Translation of Vital Documents 


Hawaii's Language Access Law requires state agencies and covered entities to provide written translations of vital 
documents to limited English proficient (LEP) persons who seek to access services, programs or activities. 

"Vital documents" are printed documents that provide important information necessary for access to services and 
participation by the LEP populations, such as but not limited to: applications; outreach materials; written notices of 
rights, denials, losses or decreases in benefits or services. Each agency must also further define "vital documents" in 
its language access plan to include items that are appropriate and applicable to the agency's mission and mandate. 

Please fill out this 1 page survey and return it to the Office of Language Access by July 16. 2012 by fax at 586­
8733; email pdf to dlir.ola@hawaii.gov; or send via inter-agency mail. 

Name of Agency: Hawai'i State Judiciary Date: July 17, 2012 

Debi Tulang-De Silva 	 539 4861 
Language Access Coordinator:-------------------- Phone: ­

State Agency Head: Mark E. Recktenwald Phone: 539-4700 

1. 	 On the back of this page, please list the "vital documents" utilized in your department; whether they have 
been translated; and if so, into which language. Use additional sheets if necessary. 

2. 	 How did you do the translation work? Use of: 

o bilingual staff Ef'Private contractors o volunteers o software o other______ 

3. 	 What has been the average cost of each translated document? 

None
4. 	 Approximately how much total has your department spent on written translations since 2006?____ 

5. 	 Has your department set aside money for translation of vital documents in your annual budget? Yes!@ 

6. 	 What challenges and/or difficulties did your department encounter in these translations? 

~entifying vital documents ~est D not a priority ~ack of guidance on translation process D lack of translators ~implifying documents 

Other:_________________________________________ 

7. 	 What resources aside from financial would your department find helpful for translating vital documents? 
It would be helpful to have a centralized state contract or vendor - like for telephonic interpreters - for all agencies to use with 

negotiated prices in place. 


8. 	 Other Comments: (Feel free to elaborate on back or separate sheet of paper.) 
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"Vital documents": 

Translated? Languages:Document See attached. 
Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Yes No 

Other Comments: 
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Hawqi'i State Judiciary Vital Documents Survey July 16, 2012 

No. Name of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 
1 Waiver of Jury Trial None llokano District Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Chinese 

2 Waiver of Preliminary Hearing None llokano District Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Chinese 

3 DUI Change of Plea [Driving Under the Influence] None llokano District Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Chinese 

4 Terms and Conditions of Probation None llokano District Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

5 Special Conditions of Probation None llokano District Court 
Tagalog 
Korean 
Vietnamese 

Special Conditions of Probation (cont.) Samoan 
Spanish 

6 Terms and Conditions of Deferred Acceptance of [DAGP] None llokano District Court 
Tagaloq 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

Korean 
Vietnamese 
Samoan 
Spanish 

7 Special Conditions of Deferred Acceptance of [DAGP] None llokano District Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

8 
Terms and conditions of Deferred Acceptance of 
Nola Contendere Plea [DANCP] None llokano District Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

9 
Special Conditions of Deferred Acceptance of 
Nola Contendere Plea [DANCP] None llokano District Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

10 
Conditions of Release for Judgment of Acquittal 
and Conditional Release None llokano District Court 

Tagalog 
Korean 

Conditions of Release for Judgment of Acquittal 
and Conditional Release (cont.) Vietnamese 

Samoan 
Spanish 

11 
District Court Temporary Restraining Order: 
Information and FAQs Brochure None District Court 
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Languages Translated 
No. Name of Document Brief Description Current Proposed 

12 
Temporary Restraining Orders/Injunctions from 
Further Harassment: Information for Petitioners Brochure None 

13 
Temporary Restrair:iing Orders/Injunctions from 
Further Harassment: Information for Respondents 

Brochure None 

Civil TRO Packet: 
Petition for Ex Parte Temporary Restraining Order 

14 and for Injunction Against Harrassment; 
Declaration of Petitioner; Temporary Restraining 
Order Against Harassment; Notice of Hearing None llokano 

Korean 
Vietnamese 
Samoan 
Spanish 

15 TRO Questionnaire [Temporary Restraining Order] None llokano 
Korean 
Vietnamese 
Samoan 
Spanish 

16 
Order Granting Petition for Injunction Against 
Harassment None llokano 

Korean 
Vietnamese 
Samoan 
Spanish 

17 Your Guide to Small Claims Court Brochure None llokano 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 

Division/Office/Unit 

District Court 

District Court 

District Court 

District Court 

District Court 

District Court 

District Court 
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No.I Name of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 
Marshallese 
Chuukese 

18 Your Guide to Regular Claims Court Brochure None llokano District Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 
Marshallese 
Chuukese 

19 

~mall c.;laims {General) Packet: 
Statement of Claim and Notice; Affidavit; Return 
and Acknowledgment of Service 

Instructions, forms, and 
sample documents None District Court 

20 

Small Claims (Security Deposit) Packet: 
Statement of Claim and Notice (Residential 
Security Deposit); Affidavit; Return and 
Acknowledgment of Service 

Instructions, forms, and 
sample documents None District Court 

21 

Garnishment Packet: 
Ex Parte Motion for Issuance of Garnishee 
Summons After Judgment; Garnishee su-mmons; 
Garnishee Information; Notice to Recipients of 
Temporary Aid to Needy Families (TANF); Return 
and Acknowledgment of Service 

Instructions, forms, and 
sample documents None District Court 

22 
Temporary Restraining Orders/Protection Orders: 
Information for Respondents [Brochure] 

None Family Court 

23 
Family Supervision Hearing: Information and 
Options for Parents [Brochure] 

None Family Court 

24 
Temporary Foster Custody Hearing: Information 
and Options for Parents [Brochure] 

None Family Court 

25 
What Can I Do If I Am an Immigrant in an Abusive 
Marriage? [Brochure] 

[By Na Loia & Advocates for 
Immigrant Women] 

llokano Family Court 

Spanish 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

[By Hawaii Dep't of Atty 
General, Grants Enforcing 

26 Increasing Your Safety, Full Faith and Credit for Arrest Policies Training 
Protective Orders [Brochure] Project] llokano Family Court 

Japanese 
Samoan 
Tongan 
Vietnamese 
Korean 

[By Hawaii Dep't of Atty 
General, Grants Enforcing 

27 What You Need to Know about Stalking Arrest Policies Training 
[Brochure] Project] Family Court 
Guardianship of the Person-Minor Persons 

28 
Packet: Petition for Appointment of a Guardian; 
Notice of Hearing; Exhibits; Order Appointing 
Guardian; Letters of Guardianship Instructions and forms None Family Court 

Voluntary Establishment of Paternity (VEP) 
Packet: 
Ex Parte Motion and Affidavit to Waive Filing 
Fees; Petition for Custody, Visitation, Support 
Orders after VEP; Summons; Paternity Financial 

29 Information Sheet; Proof of Service; 
Memorandum to Family Support Branch; Child 
Support Guidelines and Worksheet; Order to 
Withhold Income for Child Support; Order re: 
Custody, Visitation, Support after VEP; Statement 
of Mailing Instructions and forms None Family Court 
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No. Name _of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 

Uncontested Paternity Packet: 
Petition for Paternity and Summons; Certificate of 
Live Birth; Paternity Financial Information Sheet; 
Child Support Guidelines and Worksheet; 

30 
Acknowledgment of Maternity and Paternity; 
Affidavit of Respondent; Proof of Service; 
Memorandum to Family Support Branch; 
Stipulated Judgment of Paternity Order/Notice to 
Withhold Income for Child Support; Statement of 
Mailing Instructions and forms None Family Court 
Child Custody, Visitation, Support Orders after 
VEP Packet: 
Ex Parte Motion and Affidavit to Waive Filing 
Fees; Petition for Custody, Visitation, Support 
Orders after VEP; Summons; Paternity Financial 

31 Information Sheet; Proof of Service; 
Memorandum to Family Support Branch, Child 
Support Guidelines and Worksheet; Order/Notice 
to Withhold Income for Child Support; Order re: 
Custody, Visitation, Support after VEP; Statement 
of Mailing Instructions and forms None Family Court 
Pre-Decree Relief (Support, Custody, Visitation) 
Pkt: 
Motion and Affidavit for Pre-Decree Relief; 

32 Scheduling Order; CustodyNisitation Statement; 
Child Support Guidelines and Worksheet; Income 
and Expense Statement; Asset and Debt 
Statement; Proof of Service Instructions and forms None Family Court 
Pre-Decree Relief (Visitation) Packet: 

33 
Motion and Affidavit for Pre-Decree Relief; 
Scheduling Order; CustodyNisitation Statement; 
Proof of Service Instructions and forms None Family Court 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

Pre-Decree Relief (Alimony) Packet: 
Motion and Affidavit for Pre-Decree Relief; 

34 Scheduling Order; Income and Expense 
Statement; Asset and Debt Statement; Proof of 
Service Instructions and forms None Family Court 
Pre-Decree Relief (Support) Packet: 
Motion and Affidavit for Pre-Decree Relief; 

35 Scheduling Order; Income and Expense 
Statement; Asset and Debt Statement; Child 
Support Guidelines and Worksheet; Proof of 
Service Instructions and forms None Family Court 

Post-Decree Relief (Support, Custody, Visitation) 
Packet: 
Motion and Affidavit for Post-Decree Relief; 

36 Scheduling Order; CustodyNisitation Statement; 
Income and Expense Statement; Asset and Debt 
Statement; Child Support Guidelines and 
Worksheet; Proof of Service Instructions and forms None Family Court 

Post-Decree Relief (Support, Custody, Visitation) 
Packet: 
Motion and Affidavit for Post-Decree Relief; 

37 Scheduling Order; CustodyNisitation Statement; 
Income and Expense Statement; Asset and Debt 
Statement; Child Support Guidelines and 
Worksheet; Proof of Service Instructions and forms None Family Court 

Post-Decree Relief (Visitation) Packet: 

38 Motion and Affidavit for Post-Decree Relief; 
Scheduling Order; CustodyNisitation Statement; 
Proof of Service Instructions and forms None Family Court 

Post-Decree Relief (Alimony) Packet: 
Motion and Affidavit for Post-Decree Relief; 

39 Scheduling Order; Income and Expense 
Statement; Asset and Debt Statement; Proof of 
Service Instructions and forms None Family Court 
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No. Name of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 
Post-Decree Relief (Support) Packet: 
Motion and Affidavit for Post-Decree Relief; 

40 
Scheduling Order; Income and Expense 
Statement; Asset and Debt Statement; Child 
Support Guidelines and Worksheet; Proof of 
Service Instructions and forms None Family Court 
Service by Mail and Posting in Lieu of Publication 
Packet (divorce): 
Ex Parte Motion for Service by Mail and Posting in 
Lieu of Publication; Affidavit of Plaintiff; Order 
Granting/Denying Ex Parte Motion for Service by 

41 Mail and Posting in Lieu of Publication; Plaintiffs 
Affidavit of Mailing in Lieu of Publication; Affidavit 
of Posting of Complaint and Summons Pursuant 
to Order for Service by Mail and Posting in Lieu of 
Publication; Request for Non-Hearing 
Uncontested Divorce Instructions and forms None Family Court 
Uncontested Divorce without Children Packet: 
Complaint for Divorce; Summons; Matrimonial 
Action Information; Income and Expense 
Statement; Asset and Debt Statement; Proof of 

42 Service; Appearance and Waiver; Income and 
Expense Statement of Defendant; Asset and Debt 
Statement of Defendant; Request for Non-
Hearing Uncontested Divorce; Affidavit of Plaintiff; 
Divorce Decree Instructions and forms None Family Court 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

Uncontested Divorce with Children Packet: 
Complaint for Divorce; Summons; Matrimonial 
Action Information; Income and Expense 
Statement; Asset and Debt Statement; Kids First 
Information Sheet; Proof of Service; Appearance 

43 
and Waiver; Income and Expense Statement of 
Defendant; Asset and Debt Statement of 
Defendant; Child Support Guidelines and 
Worksheet; Affidavit of Plaintiff; Order/Notice to 
Withhold Income for Child Support; Request for 
Non-Hearing Uncontested Divorce; Decree 
Granting Divorce and Awarding Child Custody 

Instructions and forms None Family Court 
44 Income Statement None llokano 

Tagalog 
Korean 
Vietnamese 

45 Asset and Debt Statement None Samoan Family Court 
llokano 
Tagalog 
Korean 
Vietnamese 

46 Rules and Conditions of Probation and Order None Samoan Family Court 
llokano 
Tagalog 
Korean 
Vietnamese 

47 
Rules and Conditions of Protective Supervision 
and Order None Samoan Family Court 

llokano 
Tagalog 
Korean 
Vietnamese 

48 
Ex Parte Petition for a Temporary Restraining 
Order for Protection and Statement None Samoan Family Court 
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No.I Name of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 
llokano 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 
Marshallese 
Chuukese 

49 Notice of Hearing None llokano Family Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 
Marshallese 
Chuukese 

50 Amended Notice of Hearing None llokano Family Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 
Marshallese 

51 
Chuukese 

Temporary Restraining Order None llokano Family Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

Japanese 
Laotian 
Chinese 
Marshallese 
Chuukese 

52 Order for Protection None llokano Family Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Japanese 
Laotian 
Chinese 
Marshallese 
Chuukese 

Mandatory program for 
53 Request for Interpreter at Kids First Program children in divorce cases Simplified Chinese Family Court 

Traditional 
Chinese 
Japanese 
Korean 

Vietnamese Family Court 
54 Purple Family Video (Screenplay) Japanese Family Court 
55 Guilty Plea/No Contest Plea/Motion to Defer English llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

56 Arraignment and Plea Advisement None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/LI nit 

Samoan 
Spanish 

57 Waiver of Indictment/Trial by Jury None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

58 Sex Offender Addendum None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

Acknowledgment of Receipt of Conditions of 
59 Probation None llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

Mandatory Conditions of 
60 Probation/DAGP/DANCP None llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

61 Special Conditions of Probation None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 
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No. Name of Document Brief Description 
Languages Translated 

Current Proposed Division/Office/Unit 

62 
Order Setting Aside Bail and Establishing Terms 
and Conditions of Release None llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

63 Waiver of Extradition None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

64 
Standard Terms and Conditions of Supervised 
Release/Bail Reduction None llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

65 
Special Conditions of Supervised Release/Bail 
Reduction None llokano Circuit Court 

Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

66 Terms and Conditions of Probation None llokano Circuit Court 
Tagalog 
Korean 
Vietnamese 
Samoan 
Spanish 

67 Probation/DAGP/DANCP None llokano Circuit Court 
TaQaloQ 
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Languages Translated 
No. Name of Document Brief Description Current Proposed Division/Office/Unit 

Korean 
Vietnamese 
Samoan 
Spanish 

68 Children's Justice Center of Oahu Brochure None Chinese ADC-IC RD 
69 Children's Justice Center of Oahu Identification Table Filipino ADC-IC RD 

Hawaiian 
Japanese 
Korean 
Portuguese 
Puerto Rican 
Spanish 

Poster - Office of Language 
70 If you need an interpreter ... Access (OLA) Burmese 

Cambodian 
Chamorro 
Chuukese 
Hawaiian 
llokano 
Japanese 
Korean 
Kosraen 
Lao 
Mandarin/ 
Cantonese 
Marshallese 
Pohnpeian 
Samoan 
Spanish 
Tagalog 
Thai 
Tongan 
Vietnamese 
Visayan/Cebuano 

Yapese 
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OFFICE ON EQUALITY AND ACCESS 
TO THE COURTS 

Office of the Administrative Director Hawaii State Judiciary 
426 Queen Street, 817, Honolulu, Hawai'i 96813, Phone: (808) 539-4860, Fax: (808) 539-4203 

Updated 05/15/18 

(welcome ) 

Aloha! Welcome to the Office on Equality and Access to the Courts web site. From here, you can 
access court interpreter documents, forms, and resources. For best viewing of the following 
documents, we recommend using Microsoft's Internet Explorer browser. 

Language Access Services 

Document Description or Use Updated 

The Judicia[y's 
The Language Access Plan specifies the 
steps the Judiciary will take to provide 
language access to court customers as 
required by law. 

9/9/15Language Access 
Plan 

Guide for Staff 
(Staff Benchcard for 
language access) 

Guide for Judiciary Staff. Provides 
information and procedures for assisting 
Limited English Proficient (LEP) court 
customers. 

7/17/15 

Binder - Language Provides step-by-step instructions for 
staff to service LEP court customers. 

7/17/15
Access Services 

Bilingual Volunteer 

List of bilingual staff who may be able to 
provide basic language assistance to 
court customers outside of court. FOR 
INTERNAL USE ONLY. 

Questionnaire surveys language ability of 
staff and volunteers. Must be submitted 
by all staff and VIPS volunteers. **To be 
listed on the Bilingual Volunteer Staff 
List, completed Questionnaire must be 
submitted to OEAC.** 

10/19/17 

12/18/13 

Staff List For Internal 
Use Only. 

Bilingual Volunteer 
Staff Questionnaire 

Language ID Poster 
"If you need an interpreter..." poster to 
help LEP court customers to identify the 
language they speak. 

7/27/12Language ID Rack 
Card 
(prints 2 per page) 

Telephonic Interpreting Services 

II II 

http://judintra/ eac/index.html 5/25/2018 
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Telephonic 
Interpreting (Blue 

Telephonic Interpreting (blue card). 
Three-step guide to calling the Judiciary's 
telephonic interpreting service, includes 
Sample Script and how to make a 
conference call. 

5/15/14 

Card) 

Guide for Judicia!Y 
Staff 

Guide for Judiciary Staff. Provides 
information on how to use the Judiciary's 
telephonic interpreting service and how 
to work with a telephone interpreter. 

5/02/11Using Telephone 
Interpreters Outside 
of the Courtroom 

CTS Language Link List of languages for which contracted 
vendor provides telephone interpreters 
(updated 3/1/17). 

9/7/17List of Languages for 
Hawaii 

Telephone Interpreter 
Evaluation form for Judiciary staff to 
provide feedback or comments on 
performance of telephone interpreter or 
telephonic interpreting services vendor. 

5/02/11
Evaluation Form 

Telephonic 
Interpreting Services 
Training 
PowerPoint Slides 
and Handouts 

Telephonic Interpreting Services training 
- PowerPoint presentation (slides) and 
handouts. 

5/02/11 

Language Access/Data Collection ~eporting Tool 

User Log & Quarterly 
User Log-LEP!Language Services and 
Quarterly Report forms in Excel (click on 
the tabs at bottom of screen to select the 
"User Log" or "Qtrly Rpt" forms). With 
Cheat Sheet! 

8/1/14Report Form (Excel 
format} UPDATED! 

Quarterly Report 
Deadlines 

Deadlines for submitting Quarterly 
Report forms to OEAC. 

1/8/18 

Definitions 

Defines terms used in Language Access 
Reporting Tool- User Log-
LEP!Language Services and Quarterly 
Report forms. 

6/23/10 

Language Access/Data Collection Reporting Tool Training Materials 

Data Collection Tool 
Training PowerPoint 
Slides and Handouts 

Language Access/Data Collection 
Reporting Tool training - PowerPoint 
presentation (slides) and handouts. 

6/23/10 

Practice Entries for Sample forms and scenarios that 
illustrate how to complete the Language 

4/4/17 
Data Collection 

http ://j udintra/ eac/index.html 5/25/2018 
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Access Reporting Tool -User Log­
LEP/Language Services and Quarterly 
Report forms. 

Court Interpreting Services 

For problems/questions concerning this web site, please contact the Office on Equality and Access to the Courts. Links to 
other web sites should 
not be considered an endorsement. EAC is not responsible for the content of external web sites. 

http ://judintra/ eac/index.html 5/25/2018 



How to Record 


an LEP Encounter 


The language access law requires the Judiciary to collect data on 

its encounters with limited English proficient (LEP) persons. 

Record data after each encounter with an LEP person, whether in 

person or over the telephone, on the User Log of LEP/Language 

Services. Turn in your LEP User Log to the designated LEP Data 

Collection Coordinator. Your Coordinator will compile the LEP 

User Logs into a Quarterly Report that is submitted to the Office 

on Equality and Access to the Courts. 

a 
Get the User Log of LEP/Language Services 


(LEP User Log) Form. 

http://judintra/eac/EAC2_files/User Log & Qtrly Rpt Forms.xls 

Language and Date. 

Write down the language spoken by the LEP 
person and the date of the encounter. 

OEAC 6/2014 

http://judintra/eac/EAC2_files/User


II Specific Method Utilized - How was language service 
provided? Place an "X" in the appropriate column. 

II 


• 	 "Bilingual Volunteer Staff" 

• 	 "Telephone Interpreter" (from Telephonic Interpreting Service) 

• 	 "Court Interpreter" (Live, In-Person) 

• 	 "Language Service Company Sent Live 

Interpreter" 


• 	 "Other", includes: 

- No service provided 

- No interpreter present 

- Did not know an interpreter was needed 

- Customer had own interpreter 

Do not use family or friends to interpret. 
But if the LEP person insists on using them, place an "X" 
in "Other" and write "Family" or "Friend" in "Comments". 

See the User Guide for Common LEP Encounters at 
the bottom of the LEP User Log. 

Written Translation 

• 	 Was a written document (in English) read aloud 
into a non-English language by an interpreter? 

Place an "X" in "Document Read Aloud by 
Interpreter" (Sight Translation) column. 

• 	 Was a document written in a non-English 
language given to or used by the LEP person? 

Place an "X" in "Translated Document Given to LEP 
Person" (Written Translation) column. 

Remember to turn in your LEP User Log 
to your LEP Data Collection Coordinator. 

OEAC 6/2014 



- - --

** PLEASE submit the User Logs with your Quarterly Report 

.~ ..... 
QUARTERLY REPORT - LEP/LANGUAGE SERVICES (by language) DUE BY:_ 

Court_ Division/Office Period Covered _ (Quarter/FY)_ . -· 
' .-. ., ... 

-·Contact Person Phone No. Date Submitted - . 
1 2 3 4 5 6 

Specific Method Utilized: Documents Translated: 
Enter a NUMBER in the

Enter a NUMBER in the column(s) 
column 

#of LEP Bilingual Telephone Court Language Other Document Translated 
Language Volunteer Interpreter Interpreter Service (Specify in Read Aloud Document Comments

Encounters Staff (from Telephonic (Live, In-Person) Company Comments) by Interpreter Given to LEP 
Interpreting 

Sent Live (Sight Translation) Person
Service) 

Interpreter (Written 

Translation) 

Total: 0 0 0 0 0 0 0 0 

% of Total: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

Cantonese 

Chuukese 

Hawaiian 

llokano 

Japanese 

Korean 

Kosraean 

LEP Hearing Impaired 

Mandarin 

Marshallese 

Portuguese 

Samoan 

Spanish 

Tagalog 

Thai 

Tongan 

Vietnamese 

Visayan (Cebuano) 

Other (Specify) 

Office on Equality and Access to the Courts • Phone: (808) 539-4860 • Email: oeac@courts.hawaii.gov Language Access Reporting Tool (7/14) 
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USER LOG OF LEP/LANGUAGE SERVICES DUE BY:_ 

Period Covered (Quarter/FY)_Court_ 
Contact Person 

1 2 
-

No. Language 

1 

2 
3 
4 
5 
6 

7 

8 

9 

10 
11 

12 
13 
14 
15 

Division/Office_ 

3 45 

Bilingual 
Volunteer 

Date Staff 
[C-1] 

User Gnitll:• for Common I cnnnt.•rs: 

Phone No. -
6 

Specific Method Utilized: 
Place an "X" in the column 

Telephone Court Language Other 
Interpreter Interpreter Service (Specify in 

(from Telephonic (Live, In-Person) Company Comments) 

[C-5]Interpreting [C-3] Sent Live 
Service) 

Interpreter
[C-2] 

[C-4] 

Date Submitted_ 
7 

Documents Translated: 
Place an "X" in the column 

Document Translated 
Read Aloud Document 

by Interpreter Given to LEP 
Person

(Sight Translation) 
(Written

[D-1] 
Translation) 

[D-2] 

...., ~. ··~· ... 
........ .. ' "" .., . 

'"•"'"' 

8 

Comments 
[E] 

Check off(>") in the User Log: 

1.:1-• 

~ if the LEP Encounter involves the following: 

C-1 -+ BilinQual Judiciary employee provided oral lanQuaQe service in the LEP person's lanQuaQe (i.e., bilingual staff helped LEP person) 
C-2 -+ Called CTS Languagelink (1-877-650-8014) to use an interpreter by telephone. 
C-3 -+ Court interpreter provided oral language service in the LEP person's language. 

C-5 and E -+ No interpreting service provided (e.!l., no interpreter was present, did not know interpreter was needed, used Family/Friend, brought own interpreter, etc.) 
D-1 and C-3 -+ Court interpreter read a written document aloud in the LEP person's languaQe or in English. 

D-2 -+ Gave LEP oerson a written translation li.e., a written document that is orinted in another lanauaae) durina the encounter. 

Office on Equality and Access to the Courts • Phone: (808) 539-4860 • Email: oeac@courts.hawaii.gov Language Access Reporting Tool (7/14) 
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A person with limited English proficiency has limited ability to 
hear, understand or communicate effectively in English. Court 
interpreters serve a fundamental role in providing access to 
justice in court proceedings by facilitating direct 
communication between an LEP person and English speakers. 

Being bilingual does not qualify a person to interpret. 
Children, relatives and friends should never be used to 
interpret. Judges, attorneys and court personnel should not 
also function as interpreters. 

Staff must use the most qualified court interpreter on the 
confidential Internal List of Court Interpreters who is 
reasonably available to service the assignment. Occasionally, 
the court may need to call an interpreter who is not on the 
Internal List. Such interpreters should only be used if an 
interpreter on the Internal List is not available, and if remote 
interpreting is not possible or suitable for the proceeding. 

COURTROOM CHECKLIST: 

D Limited English Proficient (LEP)? 
Does the person have trouble speaking or understanding 

English? 


D Identify the language spoken. 
: Use the Language ID poster. See Identify the Language 
Spoken on this page . 

D Use a court interpreter. 
Use the scheduled interpreter. In cases where an interpreter 
was not scheduled, call the Assignment Coordinator to see if 
an interpreter in that language is available in the courthouse. 

v"ROIS. When a court interpreter is used, complete and 
sign the Record of Inte1preter Services (ROIS) form. 
Give the ROIS to the interpreter at the end of the 
assignment. 

D Call a telephone interpreter. 

If a comi interpreter is not available, ask the judge if a 

telephone interpreter should be called. 


v"	Activate the telephone component for the 
courtroom PA system, so all parties can hear and be 
heard. 

D Submit interpreter request for next 
court date. If the judge orders a court interpreter, submit 
an interpreter request to the Assignment Coordinator to 
schedule a court interpreter for the date needed. 

D Record the LEP encounter on the LEP User 
Log form. See Complete the LEP User Log on page 2. 
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The Judiciary provides interpreters free of charge for all 
participants in all case types AND at all points of contact with 
the Judiciary outside of the courtroom. Being bilingual does 
not qualify a person to interpret. Children, relatives and 
friends should never be used to interpret. 

LANGUAGE ASSISTANCE CHECKLIST: 

1. Identify the Language Spoken 
Use the Language ID poster to find out what language is 
spoken. See Identify the Language Spoken on page 1. 

2. Call Bilingual Volunteer Staff to Assist 
Look at the Bilingual Volunteer Staff List on the Judiciary's 
Intranet and call a Judiciary staffperson who speaks the 
language needed. See http://judintra/eac/EAC2_files/Bilingual 
Volunteer Staff List.pdf. 

3. Call a Telephone Interpreter 
Ifbilingual volunteer staff is unavailable, call a telephone 
interpreter. See Call a Telephone Interpreter on this page. 

4. Complete the LEP User Log 
Record the data for your encounter with the limited English 
proficient customer in your LEP User Log and Data Collection 
Quarterly Report. See http://judintra/eac/index.html, 
Language Access/ Data Collection Reporting Tool, User Log 
& Quaiierly Report Form (Excel). 
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