
 

 

 
 

    

  
    

Office of the Administrative Director/ITSD/JIMS 

 

 

Maintenance and support services of Kofax and Filenet sofware for the State of Hawaii Judiciary. Knowledge of 
 
 
 
 

maintenance and support for Kofax and Filenet software must be for Filenet CS5.5 and Filenet P8 versions. 

Century Computers, Inc. dba Pacxa $32,460.72 
 

08/06/2018  06/30/2019   
 

N/A 
 

It is not practicable or not advantageous to procure by competitive means because the Vendor possesses the required
specialized and specific knowledge regarding the Judiciary's current environment and configuration for JIMS' scanning and 

 
 
imaging component. Vendor also posseses all the necessary certifications by Kofax and Filenet to support the Judiciary's 
current and new configuration. Vendor is working on implementing the future Filenet P8 version and will migrate from the 
Filenet CS5.5 version to the future Filenet P8 version; this project is expected to be completed during FY2019. It would be 
impractical for the Judiciary to select a new vendor during the migration/transition period because the Judiciary does not 
have a good understanding of the level of maintenance and support that would be required of the future Filenet P8 version.
This knowledge could only be gained during the transition and post-implementation period. An exemption is being
requested at this time to enable further research into the level of maintenance and support of the future Filenet P8 version 
that can be procured by competitive means. 
 
 
 

Vendor originally installed the imaging component and therefore has the specific knowledge relating to the Judiciary's 

 
 
environment and configuration of the JIMS' scanning and imaging component. Vendor possess all the necessary 
certifications by Kofax and Filenet to support the Judiciary's current and new configuration. Vendor is currently working on 
the future Filenet P8 project which will also include migrating the Filenet CS5.5 version to the future Filenet P8 version, 

 
 
 
 
 
 
 

which is expected to be completed during FY2019. 
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*Mai T. Nguyen Van JIMS Project (808)538-5308 mai.t.nguyenvan@courts.hawaii.gov 

  
  

 
 
                

     
 

08/02/2018/s/ Kevin G. Thornton 
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