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FSD - Fiscal Services Division 
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�4gov Req # - Renewal of proprietary Cyberquery (CQ) software maintenance through Aptean, Inc. contract J14152 
� 
� 
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for the period 12/01/16 to 11/30/17. CQ is a report-writing application that supports the Judiciary's 4gov financial system, a 
proprietary application developed by Information Development Consultants (an acquired subsidiary of Aptean, Inc.) 

�2*�������,���!���!��,��#�������#����)�
Aptean,�  Inc. 
1155�  Perimeter Center West, Ste 700 
Atlanta,�

3*�����"�!�������"� !)�
$5,572.65
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�Although Cyberquery software licenses and maintenance can be provided through other vendors, including through
�Cybersciense Corporation itself, no other company except Aptean is able to support the CQ application/licenses in the 

� 
� 
�proprietary 4gov financial system used by the Judiciary. Without the proper support of the CQ software within 4gov, there 
would be Immediate and noticeable Impact on the petty cash/witness fund process should the system shut down. For the 
other 4gov processes, the impact would be somewhat delayed but still very significant, e.g., there would be difficulties and 

�delays in the monitoring of budgets and tracking contracts and expenditures. 

�For the above reasons, requesting exemption of the CQ software maintenance to be approved and to be included with the 
�Sole Sourced Aptean application maintenance through this JUD Contract J14152. 
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�Aptean, Inc. purchased the company (Information Development Consultants) which created our proprietary 4gov Financial 
�System. As Aptean integrated CQ into it's 4gov software reporting, no other company would be able to provide the support 
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for the application. 
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Yvonne Ching * Info Tech & Communication Div 808-538-5336 yvonne.n.ching@courts.hawaii.gov 

Michele Takushi Accountant - Financial Svcs 808-538-5800 michele.m.takushi@courts.hawaii.gov 

Dean Seki Financial Services Director 808-538-5800 dean.h.seki@courts.hawaii.gov 
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