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Second Circuit / Administrative Services Division 
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Extend the current maintenance agreement with Security Resources Pacific, Inc., to provide maintenance services for the 
access control, duress and video surveillance systems for an additional year. 

JUD Contract No. J17093 
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Security Resources Pacific, Inc. 
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$28,754.50 (tax included)
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The existing service agreement for maintenance of the various systems (video surveillance and PremiSys Identicard 
Access Control and Duress Systems) will expire this year. Security Resources Pacific (SRP), Inc. is the original installer, 
has the knowledge and technical expertise necessary to maintain the systems, and has consistently performed satisfactory 
service and repair work in the past. Additionally, SRP is the only authorized company in Hawaii which is properly certified 
and suitably trained to service and maintain the software for the PremiSys Identicard Access Control and Duress Systems. 

7*��%�����������!���(�!��������  �!��!�$����������$� �"!���'������ ����!����!���#�����,���!���!��, ��#�������#����)�
Pursuant to HAR Chapter 122-81, the exemption request will allow Security Resources Pacific (SRP), Inc., the existing 
vendor and original installer of the video surveillance, access control and duress systems, to continue providing needed 
maintenance services. 

The current video surveillance, access control, and duress systems are integrated via nodes that were provided at the time 
of installation of each system. Each node communicates to the other nodes which monitor system statuses, display videos, 
annunciate duress alarms, and provide real-time information of the overall site. These nodes as well as each system are 
only maintainable and serviceable by SRP. Maintenance or service provided by others may degrade the functionality of 
each system which may result in loss of video, duress alarm annunciation or control of the access system. 

SRP currently maintains the judiciary access control database which integrates the duress alarms and video monitoring 
from other circuits. Service provided by any company other than SRP may void maintenance contracts from other circuits. 
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Sandy Kozaki* Second Circuit / CCA (808) 244-2929 sandy.s.kozaki@courts.hawaii.gov 

Traci Texeira Second Circuit / CCA (808) 244-2743 traci.c.texeira@courts.hawaii.gov 
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