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ICRD/Children's Justice Centers of Hawaii 
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�Word Systems, Inc. iRecord, purchase of two (2) portable recording equipment systems for the Children's Justice Center of 
� 
� 
� 
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East Hawaii and the Children's Justice Center's satellite interview room on Lanai. 
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�Word Systems Inc. (iRecord) $19,787.00 
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�It is not practicable or not advantageous for the Program/Division to procure by competitive means because the original
�digital interview recording management systems, including both hardware and software were installed in all nine (9) CJC
 
�
locations statewide by the current vendor, Word Systems Inc. (iRecord).
 
� 
�The two (2) portable recording equipment systems will need to be compatible with the existing nine (9) digital interview 

�recording management systems that are currently in use. It is vital that all digital interview recording management systems 
are consistent, especially if it needs to be defended in court should the case go to civil or criminal trial. Also, for
�troubleshooting and ease of use, the current staff and investigators are quite proficient in using the existing nine (9)
�recording equipment. This includes problems recording child abuse victim interviews and making copies of the DVD 
�interviews. Any problems can have major negative impact on cases, adding more trauma to victims and compromising 
�access to justice for parties. 
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�Word Systems, Inc. (iRecord) would be the only suitable vendor with the proper training and expertise able to service and 

� 
� 
�maintain both the hardware and software of the system and will insure the system works properly. It is vital to maintain the 
high level of service and quality of both the hardware and software, as such Word Systems, Inc. (iRecord) will be able to 
provide such quality due to the knowledge of the system and understanding of how critical the systems are to CJC Hawaii 
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purpose. 
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Jasmine Mau-Mukai Children's Justice Centers of HI 534-6701 Jasmine.M.MauMukai.courts.hawaii.g 
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