
 

QUESTIONNAIRE 
 

 Please rate your meeting in the following areas: 

 
 
Strongly 

Agree 

 
Agree 

 
Undecided 

 
Disagree 

 
Strongly 
Disagree 

The Volunteer Settlement 
Master (VSM) was prepared 
for our meeting. 

5 4 3 2 1 

The VSM was fair. 5 4 3 2 1 

The VSM helped the parties 
reach a resolution. 

5 4 3 2 1 

The VSM helped identify 
options and alternatives. 5 4 3 2 1 

The VSM treated everyone 
with respect. 5 4 3 2 1 

The VSM helped the parties 
realistically understand 
possible outcomes. 

5 4 3 2 1 

The VSM kept the session  
focused on settlement. 5 4 3 2 1 

I would recommend meeting 
with a VSM to others. 5 4 3 2 1 

 
 
 

 VSM's Name:  _________________________________ 
 

 
 
 



 

 
 
 
 Please share any other comments you may have about your meeting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you very much 
for completing this questionnaire 


	VSM Name: 
	Comments: 


